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CHRISTYNE 
Email: christyne.150328@2freemail.com 
PERSONAL SUMMARY

A highly motivated professional who is able to provide support to people and add significant value to the business, has the ability to handle complex assignments and posses a confidence to work as part of a team or independently. With experience in different BPO/Call center organization and to become a part of an established company whereby I could employ my knowledge and experience that will contribute to the growth and success of the company.

SKILLS

· Excellent in verbal and communication skill

· Can work with less supervision

· Good in MS Word, Excel, and Power Point

· Excellent in leadership skills, Customer focus

· Attention to detail and can handle confidential information
· Proactive, taking initiative to explore issues to generate new ideas and approaches

· Interacts well with all levels of staff and senior management

WORK EXPERIENCE
Time Square Centre – Sharaf DG                                           January 2017-June 2017                                         

Al Quoz, Sheik Zayed Rd Dubai, UAE 

· Service Coordinator
Scope of Responsibility:

· Attending customer inquiries about services provided 
· Handling escalated calls and concerns of customer 
· Handling approvals of customer for repair 
· Calling customers for collection of repaired units
 Startek Iloilo Philippines – Time Warner Cable           
July 2016-October 2016

· Quality Assurance Specialist

Scope of Responsibility:

· Listening to agent calls

· Conducting call calibrations randomly

· Conducting side by side with the agents to monitor effective call handling

· Providing feedback to the agents overall performance by doing one on one coaching

· Identifying agents strength and weaknesses during phone time

· Customer Service Representative


March 2016-June 2016
Scope of Responsibility:

· Handle Billing, Sales and Technical Support calls
· Process Payments

· Adding any line of business

· Conducting Basic Troubleshooting steps.

· Floor Support    





December 2015-March 2016
Scope of Responsibility:

· Assisting agents by processing request such as payments, change of service, adding any line of business in the account

· Taking supervisor calls or escalated calls by irate and frustrated customers

· Providing adjustments/credits on the account

· Providing feedbacks for the agents overall performance

· Monitoring agents reliability

TRANSCOM WORLDWIDE PHILIPPINES

Comcast Billing, Technical Support and Sales

· Team Leader 





December 2014-April 2015

Scope of Responsibility:

· Monitoring agents over all performance

· Providing feedbacks by one on one coaching

· Listening to calls randomly

· Taking supervisor calls/ escalated calls from irate and frustrated customers

· Providing one time credit courtesy

· Remotely monitoring calls

· Conducting daily, weekly and month to date reports of agents overall performance

· Monitoring agents reliability

· Customer Service Representative
                        June 2014- November 2014

Scope of Responsibility:
· Handle Billing, Sales and Technical Support Calls
· Process Payments

· Adding any line of business 

· Basic Troubleshooting steps

· Floor Support





  January 2014- June 2014

Scope of Responsibility:

· Assisting agents by processing request such as payments, change of service, adding any line of business in the account

· Taking supervisor calls or escalated calls by irate and frustrated customers

· Providing adjustments/credits on the account

· Providing feedbacks for the agents overall performance

· Monitoring agents reliability

EDUCATIONAL ATTAINMENT
Tertiary

           Central Philippine University




Bachelor of Science in Psychology

Secondary

Central Philippine University

PERSONAL INFORMATION
Date of Birth

 December 18 1993

Citizenship 

 Filipino

Gender


 Female

Height

            5’3

Civil Status: 

 Single

