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 Fadil 
Fadil.150331@2freemail.com 
CAREER OBJECTIVE____________________________________________________
Excellent communication, business writing and analytical skills. Accounting background with ample knowledge and experience of CITRIX and SAGE ERP systems. Proven track record of meeting targets and deadlines. Looking for a challenging new opportunity to utilize my competencies, capabilities, skills, education and experience.
PROFESSIONAL WORK EXPERIENCE______________________________________
Company : Aramex 

Company Profile: Aramex is an international express, mail delivery and logistics services company based in Dubai, United Arab Emirates.The company was founded by Jordanian Fadi Ghandour and Bill Kingson in 1982.It is the first Arab-based company to be listed on the NASDAQ stock exchange.Aramex is listed on the Dubai Financial Market.
Duration: September 2012 till date
Designation: Accountant – Credit Executive

Department: Credit Control / Accounts Receivable

Responsibilities:

· Generating weekly ageing report of all customers accounts receivable balances.

· Sending monthly statement of accounts, invoices, payment receipts and other supporting documents to customers on regular basis.

· Performing Credit Analysis for potential credit customers by means of physically visiting the customer's premises,contacting other suppliers who provide them credit facility, authenticating their Trade Licenses and credit application form.
· Performing Credit Analysis on a quarterly basis on existing customers by using trends & ratio analysis for all the different products provided by Aramex to explore future opportunities for growth within the current customer database.
· Handling complaints and inquiries of customers and forwarding it to relevant teams.

· Reconciling customer account ledger balances and rectifying any discrepancies.

· Maintaining and updating customer data on CRM database.

· Applying credit control action on defaulting customers.

Achievements: ARAMEX Employee of the quarter – 2013
Company: Barclays Corporate – Trade & Working Capital(UK domestic Market)

Company Profile: Barclays Corporate is the Commercial Banking Division of the €1.94 trillion Barclays Bank PLC headquartered in London, UK. As of 2010, it is the world’s 10th largest banking and financial services group and 21st largest company in the world. 

Duration: April 2011 to August 2012

Designation: Cash Analyst

Department: Cash Processing, Reconciliation and Invoice Discounting

Responsibilities:

· Ledger management of 2000+ customers of Asset and Sales Financing division of Barclays Corporate.

· Document Handling – Remittance Advices, Invoices, Cheques, Credit and Debit Notes.

· Ensuring customers receive timely funding through allocation of cash received from their customers.

· Maintaining impeccable and stringent quality levels in line with Barclays international standards.

· Collaborating with Relationship Management Team to solve customer service issues.

ACADEMIC QUALIFICATIONS_____________________________________________
Master of Business Administration(MBA) from Indian Institute of Planning & Management(IIPM) -2010
Bachelor of Commerce (B.Com) from Mangalore University - 2008

PROJECTSHANDLED___________________________________________________
Live Projects

· Sales Management – Research done on HDFC standard life. This included analysis of their Product Portfolio, Marketing strategies, Market share and process improvement tactics.

· Marketing – Saravana Bhavan. An in depth analysis regarding the reasons behind the success of Saravana Bhavan chain of restaurants.

Desk Projects

· Brand Management – A Detailed brand study on HUL’s Hamam’s soap. It included a research on why the brand succeeded in the south and failed in the north.

· Entrepreneurship – Development of a Business idea and a suitable Business plan for its implementation. Prepared a Business plan on a Carpooling agency for Chennai by required market statistics and need analysis.
COMPUTERSKILLS_____________________________________________________
· Proficient in MICROSOFT OFFICE SUITE - Word, Excel, Access and Powerpoint. 
· CITRIX – Receivables Finance Program (RFP)

· SAGE – AccPacc

· Proficient with Windows, Internet Explorer, Mozilla Firefox and Google Chrome.

· TALLY 7.2 certificate course completed.

· Proficient in MULTIMEDIA Creation, Editing and Processing.

