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AJIN
Email:  ajin150402@2freemail.com 
------------------------------------------------------------------------------------------------------------------------------------

CAREER OBJECTIVE
Determined and hardworking professional with strong technical knowledge and enthusiasm, looking for a new and challenging industrial position that will make best use of skills and expertise along with career development.

PROFESSIONAL EXPERIENCE
COMPANY: Diamond Falcon Co. , Kuwait
POSITION: Service Engineer
PERIOD
: Feb 2013 –Present
· Installed commissioned and maintenance of variant UPS in different areas of Kuwait including private firms and Ministry firms ( KOC , KNPC , MOI , MEW ) 
· Project planning &supervision of project implementation. 
· Trouble shooting of UPS systems and battery systems. 
· Telephone support and customer care. 
· Handles field servicing job for G-TEC, ABB UPS equipment. 
· Handles customer problem 24/7 support for critical equipment service. 
· Active in performing preventive maintenance of UPS products. 
· Inspects equipment, including subassemblies, wiring harness, cables and all other major components. 
· Distinguish of alarm status of circuits. 
· Perform start-up installation and commissioning of UPS product for single phase and three phase system. 
· Installing SNMP configuration. 
· Ensure test operational of the system, including unit transfer and battery discharge. 
· Contributes on repair and troubleshooting of defective UPS unit. 


COMPANY: Al-Bader Scientific Equipment Co. W.L.L , Kuwait
POSITION: Service Engineer
PERIOD
: Jan 2013 – Feb 2013 (Leave Vacancy)
· Field Service of ANTHOS Dental chairs 
· Works depending upon the call centre complaints. 
· Coordinating with the team leaders for customer service. 
· Meeting the customers for servicing them at their place. 
· Recognize the failure of the systems and doing immediate solutions. 
· Follow ups the customer for confirmation of solving their problems. 
· Maintaining daily reports of the service. 
COMPANY: Cognizant Technology Solutions Pvt. Ltd, Chennai
POSITION: Business Associate at Cognizant Technology Solutions Pvt. Ltd PERIOD : Sep 2010 – Sep 2012
Experience in analyzing and resolving technical issues through the construction, test and implementation phases. Providing technical support to Systems Analysts and project team members. Assisting in all aspects of systems implementation.
Developing detailed program specifications from general specifications. Identifying, documenting and evaluating technical options. Analysis, design, construction, testing and implementation of programs to support requirements, including modification to existing interfaces. Data cleanup, Preparing test plans/scripts/data, unit, system and integration testing. Supporting user acceptance testing. Delivering fully tested systems components. Implementing systems and system components and ensuring they run in a production environment.
Project Name : Farmers Commercial Insurance Group (FCI) P&C Insurance. Company : Cognizant Technology Solutions Pvt. Ltd Chennai, India
Client : Farmers Commercial Insurance Group (FCI), U.S.A
Team Size : 8 Duration : 24 months Hardware : OS/390
Software : COBOL, JCL, CICS, SDSF, SQL, VSAM, JCL & TSO/ISPF



COMPANY: Kerala State Electricity Board ,Viyyur , Thrissur
POSITION: Graduate apprentice engineer, Transmission construction sub division PERIOD : May 2008 – May 2010.
Trained in the operation and maintenance of 220/110KV Power transformers and its control and protection systems like gas circuit breaker ( SF6) , air compressors, lightning arrestors , current transformers , potential transformers , measuring instruments , relays and oil filtering of power transformers. Also undergone training in the operation and maintenance of 110/33KV , 110/11KV , 66/11KV power transformers and its control and protection systems like 66KV MOCBs isolators , current transformers , capacitive voltage transformers , lightning arrestors , 11KV AB switches , LT panels , battery and battery charging systems and maintenance of yard equipments.

CERTIFICATIONS
· AUTOCAD 
· IBM Mainframe 

EDUCATION
· Bachelors in Electrical and Electronics Engineering 
Graduated from Vidya Engineering College affiliated to Calicut University, Kerala during the academic year 2003-2007 with First Class.
· Higher secondary - CMS Higher Sec School, Thrissur , Kerala Year of passing –2003 
· SSLC –NSSEMHSS, Thrissur , Kerala Year of passing –2001 

COMPUTER EXPERTISE
Hardware: IBM PC & Compatibles
Operating Systems: OS/390, Windows
Special software: CICS, TSO/ISPF, FILE-AID, IBM UTILITIES & CA-7 MS Office : Word, Excel, Power Point


SKILLS & ABILITIES
· Ability to manage and coordinate a group. 
· Records maintenance skill and ability to work independently or as a team member. 
· Ability to work under deadlines and act with a sense of urgency. 
· Ability to be self-motivated and have demonstrated ability to stay organized. 
· Useful communication skill, including the ability to interact comfortably. 
· Ability to handle multiple tasks and projects successfully. 

PERSONAL DETAILS
Date of Birth
: 27/10/1985
Gender
: Male
Nationality
: Indian
Marital Status
: Married
Driving License
: Kuwait & India
Visa status
: Transferable
Languages known
: English, Hindi, Malayalam, Tamil
I hereby agree that the above mentioned details are true and best of my knowledge and belief.
Place: 

