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· Seeking more challenging role and active participation in ways that will enable me to contribute my knowledge and effectively utilize my skills and further development of my career and personality
· Highly trustworthy, discreet and ethical. 




PERSONAL QUALIFICATION

· Enthusiast, hardworking, well organized and be able to prioritize
· High energy level, comfortable performing multifaceted projects with day to day activities.
· With outstanding interpersonal abilities to get along well with others.
· Fast learner and can work with minimal supervision.
· [image: Picture13]Responsible, sincere, reliable, courageous, progressive and strong willed.
 WORK EXPERIENCE
McDonalds
2nd Assistant Manager - August 13, 2011 to March 25, 2016 
Abha Khamis Road, Khamis Avenue Aseer
Reza Food Service Company Ltd. 
Region Jeddah K.S.A. 
 
 Responsibilities: 
· Greeting customers and providing outstanding service by answering their questions, resolving issues and selling services.
· Communicate with clients and evaluate their needs and specifications
· Responsible for food hygiene, and health and safety issues
· Ensure all kitchens and eating areas are organized and maintain a high level of cleanliness.
· Provides leadership and guidance to all team members 
· Responsible for report generation on a per needs, monthly and fiscal basis
· Dealing with any queries and complains.

Procter and Gamble Company (P&G Philippines) 
Merchandiser - July 2010 to April 2011
Macro Balagtas Branch, Batangas City

Responsibilities:
· Manage all aspects of day to day planning and organizing work responsibilities, including store activities and materials.
· Set up and place point of purchase or point of sale materials.
· Demonstrate and provide sampling of new products through in-store interactions.
· Complete regularly administrative duties, standardized and expense reports.
· Monitor stock movement and consider markdowns, promotions, price changes, clear outs etc
· Build constructive customer relationships and team with channel partners to build pipeline and close deals.














	 Lee / Jag Jeans Sales Demo 
Stock Clerk - April 10, 2008 to April 25, 2010 
SM City Mall of Asia 

Responsibilities:
· Accept delivered packages and ensure proper amount is inside.
·  Demonstrate and explain products, methods, or services in order to persuade customers to purchase products or utilize services. 
· Identify interested and qualified customers in order to provide them with additional information. 
· Keep areas neat while working, and return items to correct locations following demonstration
· Practice demonstrations to ensure that they will run smoothly. 
Prepare and alter presentation contents to target specific audiences.

KEY COMPETENCIES 

	

	

	· Practicing professional way of service .
· Can handle multi-tasking job.
· Intermediate Computer skills
·  Ability to work under pressure, prioritize tasks, and meet deadlines.
· Must possess effective oral and written communication skills .
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LANGUAGE

College: Columbia Polytechnic Institute of Cavite
SY: 2006 Seafarer Rating Course
San Rafael Noveleta Cavite 


· English and Arabic



PERSONAL DETAILS
Age			:	28 years old
Nationality  		: 	Filipino 
Civil Status 		:	Married 
Visa Status 		:	Tourist Visa 
Availability		: 	Immediate 
 

TRAINING ATTENDED
Dec. 5, 2010  		Gas and Diesel Engine Servicing
Leading to Automotive Servicing NCII 
Technical Education & Skills Development Authority (TEZDA) 
 Nov. 26, 2015  		Effective Management Practices / Reza Food Training Center 
 June 22-25, 2014	Shift Management / Excellence Course 
 Aug. 23-26, 2015 	Advance Shift / Management Course

SEMINARS ATTENDED
May 26, 2014  		Food Safety Daily Checklist / Najran Saudi Arabia 
 Aug. 6, 2014  		Certified Shift Manager  (Shift Management Excellence) / Najran, Saudi Arabia 
 May 12, 2015  		Basic Equipment Workshop / Reza Food Services Training Center, KSA 
 Sept. 2, 2015  		Profit-|Workshop/242-MFY / Reza Food Services Training Center, KSA

References available upon request*
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