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Objective:
To work in a highly challenging environment with trained professionals in a  
                  way, I can handle important tasks and achieve the given goals by applying
                        the skills and knowledge that I have gained.
Career Profile:
· Experience of more than 7+years as a Sales Representative/Sales Associate/Assistant store manager
· Proficient in computer operating and excellent communication skills.
· Can set priorities, self-motivated and achieve short term as well as long term goals.
· Able to work under pressure/stress situations.

Educational Qualification:
Passed S.S.C (10) from in MARCH 2007 securing first division.
Additional Qualification / Certifications:
Diploma in “Hotel Management” securing first division.

Computer Skills:
· Microsoft Office course i.e. MS Word, MS Excel and MS PowerPoint from NIIT, India   
                       securing first class with 78%
· Good Knowledge of Internet usage, email, computer hardware and software.

Professional Experience:
SR Sales associate/ Assistant Store Manager, Dec 2013-sept 2016. (Geekay Group)
· Greet & welcome every customer in a warm and friendly manner &
· Demonstrate excellent customer service at all times.
· Trained, managed and supervised a team of up to 7 employees includes existing & newly joined, ensuring that all employees are trained and coached. In providing excellent customer service experience.
· Scheduled employee work hours, resolved conflicts as well as assisted them with their   professional growth.
· Ensured merchandise set according to sales planned.
· Ensured employees complied with established security, sales, and record keeping procedures/practices.
· Developed Sales Plan to meet business objectives.
· Assist Store Manager with training and managing all employees in execution of daily tasks and to maximize sales.
· Made daily bank deposits and processed corresponding data entry/paperwork.
· Check stock levels daily and inform of depleting stocks to the store manager in order to replenish and maintain optimum stock levels. 
· Order goods to purchase dept./warehouse after reviewing stock physically and receive goods from direct suppliers, purchase dept. 
· Comply with all company policies and procedures including refund and exchange policy, security, health and safety policies etc.
· Updating CRM report and following up with warehouse team and area manager to ensure that stocks get on time requested by customers and delivered to customer on time.
Sales assistant cum shift in- charge, JUN2011 – SEP 2013
Duty free operators (duty free products), Sharjah, UAE.
· Greet & welcome every customer in a warm and friendly manner & demonstrate excellent customer service at all times. 
· Identify customer needs through asking questions; confidently recommend and demonstrate appropriate products; recommend link products at every sale opportunity; close the sale Receive cash or payment in any authorized modes from customers, issue receipts/ bills against their purchase and provide professional cash point service. 
· Handle customer complaints professionally and efficiently, in line with the company after sales policy. 
· Maintain personal grooming standards as advised by the Store Manager. 
· Check stock levels daily and inform of depleting stocks to the store manager in order to replenish and maintain optimum stock levels. 
· Order goods to purchase dept. after reviewing stock physically and receive goods from direct suppliers, purchase dept., and other locations. 
· Comply with all company policies and procedures including refund and exchange policy, security, health and safety policies etc.
· Maintain all books, documents and files as per ISO standards like Delivery order, ISO book, cash log, excess log, gold log, muster roll, and all documents. Maintain all books, documents and files as per ISO standards like Delivery order, ISO book, cash log, excess log, gold log, muster roll, and all documents.
Salesman cum Store Keeper, AUG 2009 – JAN 2010.
View Showroom (Ladies Bags and Footwear), Dubai, UAE.
· Ensuring customer satisfaction.
· Providing customers with the best and affordable products available.
· Keeping records of the products sold in a day.
· Updating Daily sales report.
Sales man/promoter, OCT 2007 – JUN 2009.
Sarah communications (Mumbai, India.)
· Selling new and used mobile phones.
· Updating customer database frequently.
· Assisting customers about the new mobiles phone releases and guiding them on the usage of the phone
· Updating customers about the latest mobile phone releases.

Personal Details:
                   Date of birth            -      29th April 1987
                   Gender                    -      Male.
                   Nationality               -      Indian.
                   Place of birth            -      Dubai, UAE
                   Marital Status           -      Single.
Languages Known     -      English, Hindi, Marathi and Urdu.
                   Visa Status               -      Tourist visa 
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