Rajiv 

Rajiv.150860@2freemail.com 
Career Objective:
Seeking for a challenging and responsible position (Bell Man)in a reputable organization where can use my skills and knowledge in the high interest of the organization goals and objectives with result oriented approach bringing stability to my career. I favor long-term relation with the organization.
Summary of Qualification: 
· Through knowledge of hotel’s operations 
· Substantial experience of managing bell desk activities 
· Reliable

· Relationship-builder

· Staff motivator and trainer

· Self-motivated individual with an urge to learn new skills
· Passion for service and guest satisfaction 
· VIP services specialist
· Remarkable ability to lift and carry heavy luggage and room equipment

· Immense ability to understand guest’s concerns and resolve their service issues
Experience:

Bell Man – Somewhere Hotel Dubai- October 2014 - Present
Duties & Responsibilities:-
· Complete necessary departmental paperwork: progress report, employee time sheets

· Receiving guests in a professional and friendly manners, exceeding guest expectation from arrival through to departure

· Welcome guests and helping them to carry their luggage to assigned rooms.
· Promoting all hotel functions and facilities.
· Offering information on hotel’s amenities and emergency evacuation paths.
· Providing information on room equipment usage, including telephone, safety deposit box, television and door lock
· Arranging transportation for guest and cleaned bell carts and closets.
· Reporting all lost and found items to supervisor as well as informing management about room engineering issues, if any.
· Ordering newspapers and handle monthly newspaper report 
Room Attendant: Pullman Hotel & Residence Dubai, (May 2012 till Oct 2014)
Duties & Responsibilities:-

· To clean and supply all assigned guest rooms inclusive of balconies, Bath room&        public area as par Hotel Standard.

· To clean guest hallways & stations in assigned area as per Hotel Standard.

· To clean stock & sets up store rooms & linen room pantries as per Hotel Standard.
Room Attendant: Dhow Place Hotel Dubai (April 2010 to 202 

             Duties & Responsibilities:-

· To report any maintenance requirements to the H.K supervisor.

· To report any discrepancies in room status to the H.K supervisor.

· To assist with any guest request.

· To carry out any others reasonable tasks requested by housekeeping supervisor or   management.      
Education:

· Intermediate Education – Sukepokhari College – 2008
· English language diploma (1 Year) – Kathmandu Institute, Nepal  – 2009


I am strongly entitled that I have courage to work under pressurize terms and conditions, and could give better satisfaction more than required expectation.
REFERENCES CAN BE PROVIDED UPON REQUEST

