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 PURUSHOTHAM
Aiming forassignmentsas Sales/Store Supervisor, Assistant Store Manager & Store Manager in Customer Care, Retail Sales &Business Development in an organization of repute in Retail industry
Location Preference: UAE & Qatar
	SKILL SET

Retail Sales
Stock Management
Business Development
Customer Service 
Inventory Management
Manpower Planning
Market Research & Analysis
Channel/Distribution 
Management
Visual Merchandising
	PROFILE SUMMARY 

· A dynamic professional with nearly 10 years of experience in executing retail store operations majorly in retail domain
· Experience in handling store operations including customer facilitation, stock management and maintaining minimum balance quantity of each product 

· Skilled in undertaking necessary indenting on stock count as well as managing merchandising mix

· Gained exposure in implementing sales, promotion plans& new store concepts to generate revenue for achievement of targets

· Expertise maintaining cordial relationships with clients, collaborating with them for achieving their strategic objectives by effectuating management controls and effectively handling processes to facilitate the required change 
· Proficient in leading, recruiting, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group target

· An effective communicator with exceptional relationship building skills 




Areas of Expertise
· Managing retail outlets for maximum product coverage
· Designing & implementing sales plans and new product concepts to generate increased sales for achievement of revenue targets

· Maximizing customer satisfaction level by on time delivery, monitoring customer complaints and providing efficient services 

· Interfacing with cross-functional departments for drafting procurement plans of various products; handling budget and planning the funds for procurement & sourcing of materials 

· Handling marketing operations for achieving increased growth and profitability; initiating market development techniques 

· Analyzing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies

· Preparing internal reports and reports on daily weekly & monthly sales to be forwarded to the head office
· Coordinating with stores department for ensuring adequate stock & placing timely orders; coordinating in-store promotional activities for releases & special products
Organizational Experience
Group, U.A.E










Oct’12-Jul’14
Retail Sales Manager


Key Result Areas 
· Supervising & motivating the staff to ensure timely delivery of services of the highest standards 
· Coordinating with thestaff in conducting regular visual checks/physical counts and ensuring optimum stock levels are maintained 
· Monitoring daily sales & managing movement of stock onto shelves
· Organizing timely and efficient production of rotas; exercising cash control 

· Maintaining records & preparing weekly, monthly and yearly reports of sales & staff performance analysis
Highlights
· Successfully increased the sales growth for the FY of 2013-14 from 6% to 11% by implementing methods of business development including launching promotional offers, etc.

· Merit of being the 1st person to obtain the tender from Sharjah Transport Authority
Projection House Audio & Visual Trading, U.A.E






Jun’11-Sep’12
Business Development-Corp.


Key Result Areas 
· Maintained & developed relationships with existing customers via meetings, telephone calls and emails
· Visited potential customers to generate new business
· Negotiated terms of an agreement and facilitated closing of sales
· Negotiated variations in price, delivery and specifications with Operations Managers
· Recorded sales information and presented copies to the top management
Jumbo Electronics Company Ltd., U.A.E.







May’08-May’11
Sr. Sales Executive


Key Result Areas
· Formulated daily / weekly sales and activities reports
· Ensured complianceof staff activities were in line with the Standard Operating Procedure’s (SOP)
· Focused on store presentation, loss prevention and daily operational cost control
· Handled visual merchandising by brand standards with cleared expression of special campaigns, discounts & themes thereby ensuring optimum stock levels through efficient inventory process
Mont Blanc International, Bangalore, India






Aug’07-May’08
Fashion Consultant


Key Result Areas
· Supervised the sales, merchandise, replenishment and showroom administration in the absence of the Manager
· Headed visual merchandising activities through Plan-o-grams & Creative window displays
· Conducted customer need assessment to identify preferences, consistently driving to store profitability
· Performed visits to competitors and gave relevant feedback with tracking of competitor’s & their products
· Assisted, interacted & advised clients on the latest trends of the season along with personalized styling
Previous Experience
Lals Group, Bossini, U.A.E.








Jan’05-Jul’07
Assistant Store Manager
Academic Qualification
· Bachelor of Commerce from V.S PrasannaBharati University in 2004
Training
· Customer Service by Trainer Mr. Ron Kaufman a leading Global Service Revolutionist & Worldwide Speaker in Active Learning Customer Service, conducted by Lal’s Group International, Dubai, UAE
IT Skills
· Well versed in MS office (Word, Excel & PowerPoint)

Personal Details
Date of Birth:


28thJune, 1982
Languages Known:

English, Hindi& Kannada
Present Address:

Al-Nadha, Dubai, U.A.E
Driving License Details:

U.A.E Driving License

No. of Dependents:

04

Marital Status:


Single
Nationality:


Indian
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To buy the contact details of this registered candidate,

send email with your company name and position available to
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