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Success oriented and Dynamic professional with 4+ years of solid career foundation in Customer Service with demonstrated competences in customer handling of different scenarios and a team player with significant contributions in fostering client relations and delivering high service standards. A highly experienced user in Microsoft and other computer applications. A fast learner and good listener who is able to flexibly adapt to all situations. Positive minded with a strong sense of responsibility and self motivation and always achieved and exceeded targets independently towards cumulative success. Also possesses competencies in handling sales, telesales, cash management with proven ability to multi-task, set priorities and perform efficiently under pressure. Aspiring to contribute and work actively within to a reputed enterprise where knowledge and experience will have a valuable impact. 
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Customer Sales and Service Agent



March 2013 - May 2015 (2 years 2months)

Emirates Airlines, Emirates Group, Dubai, UAE.

Sales Executive/Customer Service 



August 2011 - February 2013 (1 year 7months)

Du Telecommunications, PJSC, Dubai, UAE. 

Customer Service Reception 



December 2010 –July 2011 (8 months) 

Emrill Services, LLC, Dubai, UAE.
Sales Representative/Customer Service 


January 2007 – January 2009 (2 years 1months) 

MTN Telecommunications Services, Nigeria.

Sales Representative/Customer Service 

January 2003 – January 2005 (2 years 1 month) 

DC Bookstore, Oyo, Nigeria. 



Customer Service
· Ensure the highest standard of customer service is provided to Emirates customers.
· To provide the highest level of service in order to sell Emirates airline tickets and services and to assist customers with managing their travel plans. 
· Welcoming customers with a smile with the intention to serve their needs. 

· Attending to customer needs as per customer service. 

· Taking and answering queries of customers. 

· Solving complains on matters of bills and products and services. 

· Provide information on mobile, home and enterprise products and services to customers. 

· Provide up to date information of specialized services. 

· Provide advice to customers as per needs and services. 

· Pro-actively support Consumer Home and Enterprise Services. 

· Taking calls and requests, bookings and answering queries and requests. 

· Coordinate access control with security. 

· Aware and understand safe evacuation procedures to minimize security risk. 

· Provide information on building policies, community rules and the timings and lo-cations of the building facilities 

· Provide information of the locality shops, restaurants, services etc within the local community. 

· Provide up to date information of specialized services, Dubai attractions, places of interest, events and happenings. 

· Provide advice and direction on emergency services such as nearest doctor, dentist, chemist, hospital etc. 

· Pro-actively support concierge operations at site specified locations. 

· Constantly aware of surroundings and being focused at all times. 

· Engaging at site level with client, customers and general public and remaining calm, confident and polite at all times. 

· Remaining in contact with supervisor and seek guidance where appropriate. 

· Ensuring that relevant community rules are completely understood and communicated. 

· Maintain records of all guests. 

· Finalize and make entry of all incoming and outgoing guests. 

· Coordinate with the Supervisor on all activities of the locations relating to customer service. 

Ticketing/Reservation
· Provide them with details on Emirates tariff fares and actively issue online tickets and sell related products.
· Issue Emirates tickets to customers ensuring that all necessary airline rules and regulations are incorporated and that the customer request is met in order to provide them with excellent service. 
· Highlight to customers the legal requirements covering their journey such as passport, visa & health requirements and other details such as check-in place and time. 
Sales and Marketing
· Actively be involved in suggesting new ideas and providing recommendations on the improvement of the service provided, thereby increasing revenue and ensuring Emirates success as a market leading airline.
· Actively enhance Emirates revenue earnings by providing options to customer on all products and services such as Skywards membership, DBB, Dubai stopovers, hotel bookings and upgraded fares. 
· Communication with the back office, billing department and technical department in solving and meeting customer requests. 

· Receiving payments for all transactions – bill payments, sales of mobile products and services. 

· Assist manager in various sales aspects 

· Maintaining knowledge of current sales and promotions, policies regarding payments and exchanges and security practices
· Occasional stock taking 

· Occasional purchase of good
· Calculating sales accounts and maintain records
· Coordinating with manager for prospective customers 

· Assist manager in various sales aspects 

· Keeping stock in neat and healthy condition
Cash Management
· Finalize and make entry of all the days sales and transactions (as per supporting Sales Team) 

· Coordinate with the Store Manager and In Charge on all activities relating to customer service 

· Maintain Security of Cash 

· Making sure that all funds received are log into record 

· Confirm Cash Received 

· Verify Cheque Details such as dates, Pay to, Body and Figures, Signatures, Currency 

· Make sure that no Cheques are altered 

· Preparing Cheques for Deposit 



2015, PG Diploma in Strategic Human Resource Manangment, Westford School of Management, U.A.E.

2003 - 2007, Bachelor of Arts in Philosophy, University of Ibadan, Oyo, Nigeria. 

1998 - 2000, National Diploma in Science Laboratory technology, Lagos, Nigeria.

Certificate in Desktop Publishing - Microsoft Office Applications, Adobe Photoshop, Corel Draw and Internet Operations. 

Certificate in French Language Proficiency - Beginners and Intermediate Level, 2010. 

Certificate of Excellence, Du Telecoms Certified Sales Executive, February 2012. 
 

Profile Summary





STRENGTHS





Superb Client Relations & Customer Service


Tact to Deal with Multicultural Client


Handle Pressure with Ease & Efficiency


Performance Driven Team Player


Broad Experience in Sales - Cash Handling


Retail Business Operations Know-how


Drive to Achieve Targets & Client Satisfaction
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