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· Experienced customer service professional with leadership and relationship- building, seeking

new challenges where my experience can be utilized to improve customer satisfaction.

· Eager to learn new things, innovative, self-starter
· My motto is to learn and do everything once in my Life

· Basic knowledge of mathematics (incl. Percentage calculations)

· Well groomed/presented

· Outgoing and friendly personality, enthusiastic and eager

· Able to work in a team, i.e. caring about other team members and open towards other nationalities

· Should be able to quickly learn and adapt to a new work environment

· Excellent interpersonal and communication skills and can work under pressure
The Career Graph


Time Oak Residence

A 190 rooms Apartment

(Dec’ 16- Present)

Housekeeping Supervisor

Responsible for:

· Assigns workers their duties and inspects work for conformance to prescribed standards of cleanliness.

· Investigates complaints regarding housekeeping service and equipment, and takes corrective action.

· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments.

· Coordinates work activities among departments.

· Conducts orientation training and in-service training to explain policies, work procedures, and to demonstrate use and maintenance of equipment.

· Inventories stock to ensure adequate supplies.

· Evaluates records to forecast department personnel requirements.

· Makes recommendations to improve service and ensure more efficient operation.

· Assigns workers their duties and inspects work for conformance to prescribed standards of cleanliness.

· Investigates complaints regarding housekeeping service and equipment, and takes corrective action.

· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments.

· Coordinates work activities among departments.

· Inventories stock to ensure adequate supplies.

· Evaluates records to forecast department personnel requirements.

· Makes recommendations to improve service and ensure more efficient operation.

· Prepares reports concerning room occupancy, payroll, and department expenses.

· Performs cleaning duties in cases of emergency or staff shortage.

· Examines building to determine need for repairs or replacement of furniture or equipment, and makes recommendations to management.
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Time Ruby Hotel Apartments Sharjah
A 145 rooms 4Star Hotel Apartment
(March’16– Dec’ 16)
CID Clerk Cross Training
Responsible for:

· Check if the ID validity and identify passport, GCC ID and driving license for local

· Print the Check in and check-out daily or if any room move

· Update the guest information in the CID system

· Make sure that the information entered are all correct

· Check in and out daily in the system and room move if there is any amendment in dates and details

· Print the Guest in house in Opera and make tally from the guest inquiries in the CID system

Housekeeping Attendant 
Responsible for:
· Makes bed.

· Dusts the room and furniture.

· Replenishes guestroom and bath supplies.

	· Checks and secures the rooms.

· Replenish amenities according to the operational standards.

· Deliver and retrieve items on loan to guests e.g. iron and ironing boards

· Ensure security of guest rooms and privacy of guests

· Perform rotation cleaning duties (e.g. steam clean carpets, spring cleaning, super cleaning etc.) as required

· Cleans guest bathroom/bed room/floor corridor.

· Responsible for replenishment of guest complimentary water.

· Responsible for the cleanliness and maintained of his work area.

· Responsible for the Hotel property in the work area.
· Attends to guest calls, guest requests /guest complaints in the area assigned to him.

· Authorise to enter in guestrooms for cleaning and providing turndown services as per requirement.

· Responsible for following the standard operating procedures.

· Responsible for achieving and exceeding the guest satisfaction score.

· Enters and prepares the room for cleaning.

Rommel Fashion Center
(May 2015- October​)
Sales Agent
Responsible for:
· Greets all the guests in a polite manner.

· Establish new accounts by organizing and planning daily work schedule to build on existing or potential sales outlets

· Study the type of sales outlet and adjust content of sales presentations

· Study potential volume of dealers and focus on sales efforts

· Make and submit orders by referring to product literature and price lists

· Gather current marketplace information on newly introduced products, delivery schedules, pricing, and merchandising techniques in order to monitor competition

· Investigate problems; prepare reports; develop solutions, and make recommendations to management in order to resolve customer complaints

· Attend educational workshops; review publications, and be involved in professional societies

· Provide historical records by keeping records on customer inquiries and sales

· Contribute to team efforts in accomplishing organizational goals.



	


Educational Profile

Bachelor of Arts Department of Psychology 2012

Graduate, Tanta University Faculty of Arts, Psychology Department
IT Skills


Applications:
Professional in Microsoft Offices (Word, PowerPoint, Excel)




Internet Browsing
Achievements
Officer in Military for 3YEARS
Fluent in dealing with cases of riots
Have the ability to control a large number of people

Have the ability and skill in the use of all types of weapons

The ability to lead the team and division into groups to perform the tasks
Personal Details

Nationality: Egyptian

Hobbies: Reading, Driving
Date of Birth: 09th September, 1989
References: Available on request
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