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Professional Summary

B2C sales involving in direct selling to the consumer or end user. Acting as a liaison, providing product/services information and resolve any emerging problems that customer accounts might face with accuracy and efficiency. Having 5+ years of industry experience in Customer Service and Sales for Apparels and FMCG. 
Work Experience

· Apparel Group R & B, Jizan Saudi Arabia 

As “Dept Incharge for Customer Service & Sales” -From July 2014 to May 2017 (2.5+ yrs)
http://www.appareluae.com/company/ 
· Silk Sagar, Mangalore, India 

As “Customer Service & Sales Executive” - From Apr 2011 to Mar 2014 (3 yrs)
Roles and Responsibilities Handled on Job:
Under the supervision of Store Manager, performed a variety of duties and responsibilities to Enhance Customer instore experience and manage department to achieve KPI’s.  
· To Enhance Customer Experience:
· Manage large amounts of incoming calls and Generate potential sales leads.
· Identify and assess customers’ needs to achieve sales and customer experience.
· Build sustainable relationships and trust with customer accounts through open and interactive communication.
· Provide accurate, valid and complete information by using the right methods/tools and utilize database resources in providing right information.
· Meet personal/customer service team sales targets and handling quotas/targets.
· Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution. 

· Keep records of customer interactions, process customer accounts and file documents.
· Follow communication procedures, guidelines and policies of the organization.
· Take the extra mile to engage customers.

· Use CRM systems and practices to enhance customer experience.

· To Enhance Sales Revenues 

· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.

· Cold calling to arrange meetings with potential customers to prospect for new business.
· Acting as a contact between a company and its existing and potential markets.
· Gathering market and customer information.
· Representing company at trade exhibitions, events and demonstrations.
· Negotiating on price, costs, delivery and specifications with buyers and managers.
· Challenging any objections with a view to getting the customer to buy.
· Advising on forthcoming product developments and discussing special promotions.
· Liaising with suppliers to check the progress of existing orders.
· Checking the quantities of goods on display and in stock.
· Recording sales and order information and sending copies to the sales office, or entering figures into a CRM system.
· Reviewing own sales and Team performance, aiming to meet or exceed targets.
· Gaining a clear understanding of customers' businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Feeding future buying trends back to Store Incharge and Procurement Team.
· Attending team meetings and sharing best practice with colleagues.

Educational Qualification:

· Bachelor of Commerce.       
·  St. Aloysius Evening College Mangalore,Karnataka,India- April 2014
· Diploma In E-Office
·  Bel Del Computer & Education Center India- October 2013 
Computer Proficiency:

· MS Office
· Adobe Flash
· Tally 9 – Accounting ERP
Languages Known:

· English

· Hindi

· Arabic (Basic Fluency)
Personal Information:

· Date of Birth: 25th  March 1991
· Nationality: Indian

· Marital Status: Single
· Visa Status: Visit Visa Valid till October 5th  
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