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      Computer Skills 
	
* PC skills knowledge.
*Ms word.
*internet tools and packages.
*internet Searching & Browsing.
*software Programs. 
 

	
Career 

Objective/Summary












Work Experience

	
Sales Executive, Sales Manager


Completed customer searches to generate new leads.
Visited clients on-outsite to give benefit-oriented sales presentations.
Maintained friendly and professional customer interactions at all times.
Contacted satisfied customers to offer additional services.
Built strong client relationships and provided high value-adding services, resulting in a 15% company market share increase.
Managed and recorded all leads from outbound telephone marketing


* [ Sales ]   
         
                  [ Saif trading ]    ( Kuwait )

Working With ( Ikon Finance and One Financial ] 
- Set up new accounts, established customer credit, and set up payment methods
· - Recommended investments and investment timing to companies, investment firm staff and the public.


	
	

	Work Experience


	* [ Sales ]
 
[ High Street Financial Services ]  ( Kuwait )

Working with ( Henyep ) 
- Effectively managed a high volume of inbound and outbound customer calls.
· - Analyzed call volume and average call time to monitor Customer Service Representative performance and productivity.
* [ Sales ]
                                 
              [ Noor Call Centre ]  ( UAE ) 

Working with ( Noor Capital and ADS Securitas ) 
-  Managed and recorded all leads from inbound outbound telephone marketing.
- Maintained friendly and professional client interactions at all times.
    
  * [ Account Manger ]   [ Sales Manager ]
                                      
                 [ Finx Call Centre  ]   ( UAE ) 

 Working with (ECI Markets and STO Financial Services)
- Closely monitored the performance of current portfolio of specialty markets and made changes to achieve performance targets.


	Education
	 [General secondary]                       

	Skills and Achievements
	Achievements:

[Attend the promotional offer in Alexandria city center]

[I opened accounts over than of $ 700,000 in financial brokerage companies ]

Skills: 

*Sales analysis
*Highly competitive
*Networking skills
*Goal-oriented
*Positive and friendly
*Marketing and advertising
*Operations and finance expert
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