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OBJECTIVE:  

       To be part of an organization where I can put in the best of my efforts by making use of my skills and competencies, thereby contributing to the growth of the organization and simultaneously upgrading my skills, knowledge and personality.

 WORK EXPERIENCE:
· St: Antony’s Motors India ltd, TATA Motors passenger car dealer
· Customer Relations Manager 
- 04/2011 to 04/2012
· Service Advisor


- 04/2010 to 04/2011
· Automobile Service Technician
- 11/2009 to 04/2010
· Mohan’s Automobiles and Engineering ltd. authorized Suzuki Service Centre.
· Service Engineer Trainee

-  07/2009 to 11/2009

AREAS OF EXPERTISE


· Comprehensive experience in all service aspects of vehicles.
· Work supervision in all aspects.
· Vehicle checking / inspection and complaint verification.
· Warranty Claiming.
· Customer requirement capturing.
· Front Office Managing.
· Job Card opening for vehicle servicing.
· Post Service Follow up for customer satisfaction.
· Extensive knowledge in Engine works and vehicle maintenance.
· Good command over customer care and relations.
· Coordinating with the fellow employees at the site.
ROLLS AND RESPONSIBILITIES


· Customer Relations Manager

· Understanding the customer’s need, solving their request and offer ideas and insights to improve the customer's issues and challenges.

· Motivating the staff to get the best out of them to provide customers with best experience possible.

· Supervise and make sure the customers are handled in a friendly useful and professional way.

· Follow up on every issue and ensure complete satisfaction of the customers.

· Introduced training programs that enhanced employee performance.
· Service Advisor.
· Interact with customers to know the nature of their automotive problems. 

· Prepare a list of problems, the estimates and the time taken to complete the repairs. 

· Advise customers on taking care of their vehicles totally trouble-free at zero-maintenance costs. 

· Provide customers the maintenance menu, tips and techniques on maintaining their vehicles. 

· Deliver repaired vehicles to customers on time.

· Automotive Service Technician 
· Diagnose the problem accurately and quickly. 
· Change, repair or replace parts and components including fuel, brake, steering, suspension systems, transmissions, drive axles and shafts, emission control and exhaust systems, engines and electrical, cooling and climate control systems by using hand tools and other specialized automotive repair equipment.
· Test and change repaired systems to the required standards.

· Perform scheduled maintenance service, such as oil changes, lubrications and tune-ups.

· Follow safety and hygiene procedures.

TOOL COMPETENCY:


·    Dealer Management System (DMS)

·    Customer relation and dealership management system (CRMDMS)
EDUCATIONAL QUALIFICATION:  

· Bachelor of Technology(B.Tech)– Graduated in Automobile Engineering(University of Calicut -2009)
· Higher Secondary (12th)–Board of Higher Secondary Education (Kerala-2004)
· Secondary (10th) – Secondary School Leaving Certificate Examination (Kerala-2002)
CERTIFICATION:
· Auto cad (From CADD Centre, BTM layout ,Bangalore ,India)
COMPUTER SKILLS:  


· Office Applications
: Microsoft Office Tools. 

PERSONAL PROFILE:
	· Nationality           
	:  
	Indian

	· Sex    
	:  
	Male

	· Marital Status               
	:  
	Single

	· Religion
	:  
	Hindu

	· Languages
	:  
	English ,Hindi, Tamil& Malayalam(Mother Tongue)

	· Date Of Birth      
	:  
	       17-12-1987
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