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EDUCATION

UAE University                                                                                     
Al Ain, UAE 

College of Business & Economics
 Graduation: May 2014
Masters of Business Administration





MBA - Marketing



The Pennsylvania State University                                                                                     
     University Park, PA, USA 

College of Engineering
 Graduation: May 2010
Bachelors of Industrial Engineering





Track Specialization in Engineering Service Systems



WORK EXPERIENCE
· Currently working at LAVAJET UAE as Assistant Technical Manager



       
          (March 2011 – Present)

· Constructing and Optimizing the Operational Plan for the entire region
· Developed the Service Implementation Plan (SIP) for Abu Dhabi Services
· Efficient allocation of resources and manpower for the most optimum output
· Developed the Standard Operating Procedure (SOP) for the Electronic Database Department
· Heading the IT Department as well as establishing a Database management system for operations
· Statistical analysis of the Monthly Reports for fuel consumption and optimum utilization 
· Monitoring Daily reports for any irregularities in the services provided 

· Constructing the monthly Invoice for Al-Ain project based on the services provided and data recorded

· Supervising and Maintaining hard / soft copies of the documents and reports

· Handling and Monitoring the GPS System as well as optimizing the operations based on the data collected
· Developing GIS maps showing the work flow and operations of the company

· Traineeship at Amplex Emirates UAE







          (July 2010 – Dec 2010) 

· Quality Audit

· HS Audit
· EHSMS Management system

· Basic First Aid

· Basic Fire Safety system
· Internship at Nokia Siemens Networks Ltd.
  
 






    (Summer 2008)

·  Learned the Architecture of Networking Systems in the Core Department

· Performed Health Checks and Local Area Monitoring

· Recognized  how to deal with user interface problems, fix networking problems and file a report on its contingencies
· Internship at MIH Group Industries



                                         

               (Winter 2009/2010)

· Executed retailing task in a steel based industry and dealt with various logistic tasks

· Acquired the knowledge of  the importance of Quality Control and various other aspects related to supply chain management

· Internship at United Nations Development Program (UNDP)






    (Summer 2009)

· Researched on all facets of Social Welfare programs  in Pakistan with extensive research in Laws and Governance 

· Dealing specifically in poverty alleviation programs 

· Worked part-time in the West Commons for Penn State Dining Services for 3 months



           (Spring 09)
PROJECTS

· Facility Layout and Material Handling Project - Designed a new Regional Distribution Center to meet the rise in demand    (Spring 2010)

· Capstone Design Project – Worked for Bedford County Airport to help increase their business


       (Spring 2010)

· Retail Business Analytics related to a hypothetical company who was concerned with sales of items and customers                          (Fall 2009)

· Report of Usability Test for a proposed Interface Design for a company called Active Strategy


            (Fall 2009)         

· Selected as the Best Sustainable Village Design Project for Engineering Design Course 



            (Fall 2007)

• 
Presented our Sustainable Village Design in the Engineering Design Fair for Shell Executives at Penn State University

HANDS ON LAB EXPERIENCE
· Manual Robot Programming – Incorporate robots and sensors into a manufacturing line

· Exploring Deterministic and Stochastic Scenarios in manufacturing systems - effects of variability and unevenness on production systems

· Understanding how systems are greatly affected by seemingly innocuous wasteful activity.

· Engineering Economics - Objectively accessing the effect of the choice of production process on operational expense.
· Understanding of SIX SIGMA methodology - improve the quality of process outputs by identifying and removing the causes of defects (errors) and minimizing variability in manufacturing and several business processes.
· How to apply Kanban and Single Piece Flow Comparison of a push and pull system in a manufacturing plan with varying scenarios
· Understanding the importance of Fault Tree Analysis to determine the sequence of events leading to undesired events.

· Learned the basics of Accident Prevention and Safety Management – including advantages and disadvantages of 3 E’s of accident prevention, Domino Theory, Behavioral Based Theory (ABC approach) and JSA (Job Safety Analysis).
·  A full in-depth course on the importance of OSHA (Occupational safety and Health Administration) standards and why they should be complied with for reasons of a safe working environment ( to prevent work-related injuries, illnesses, and occupational fatality)
· Basic course on the rules and regulations of NIOSH (National Institute for Occupational Safety and Health) as well as the importance of  OSHRC (Occupational Safety & Health Review Commission)
SKILLS (Technical / Languages)
· Solid Works 3D CAD Design Software (Full Competency)






        (2008 - 2010)

· Microsoft Office – Word, Excel, Access, PowerPoint, Visio and Project (Full Competency)


  
        (2006 - 2010)
· Arena Simulation Software by Rockwell Automation (Full Competency)





       (Spring 2010)
· C++ Programming










           (Spring 08)

· Language Proficiency  –English  (Fluent - Verbal & Written)
                               – Urdu     (Fluent - Verbal & Written)

               – French (Limited User - Verbal and Written)




            
        (1996 -2004)
LEADERSHIP EXPERIENCE

· President of the Penn State Squash Club





                       
                        (2009 - 2010)

· Coach and Captain of the Penn State Squash Team (Ranked 1st)




     
        (2008 - 2010)

· Selected for the  2008 Achievement Conference at Pennsylvania State University (attended several workshop sessions)                   (Spring 08)
· High School Senior Prefect










   (2007)

· High School Sports Club Captain









   (2007)
EXTRACURRICULARS (COMMUNITY SERVICE & SPORTS)

· Representing Al Ain Squash Club in the Dubai Squash League




        
    (2009- Present)

· Representing GASCO Team in the Abu Dhabi Squash league 






    (2009- Present)

· National, Provincial and Club Level Squash (Pakistan, UAE & USA)




          (12 years’ experience)

· Provincial and Club Level Tennis (Pakistan & UAE)   






            (7 years’ experience)                  

· Volunteer for MALC (Marie Adelaide Leprosy Centre) charity for Earthquake Victims in Pakistan 



  (2005)

· Volunteered in the Fakhr-E-Alam Camp for Earthquake Victims in Karachi, Pakistan




  (2005)

· Terry Fox Run for Cancer (UAE) 









     (2002 & 2003)

· Triathlon Dubai sponsored by Red Bull for Charity 








  (2003)

· Member of the Penn State Racquetball Team           







       (2008 - 2009)

· High School Basketball Team (Captain)








       (2001 – 2007)

· High School Cricket Team (Captain)








       (2001 – 2007)

· High School Soccer Team   









       (2001 – 2007)

Objective: To obtain a full time position in Management where my technical experience can evolve. 








