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Synopsis: A dynamic, focused and hardworking professional with over 9 years of experience
in the field of stores management, sales and customer service in renowned organizations in
UAE and India; expert in strategic planning and business development; proficient in stores
and inventory management; self motivated and performance driven individual committed to
the profession and the organization; excellent communicator with good relationship building
skill. Seeking to utilize expertise, knowledge and experience and contribute towards achieving
the goals of a progressive organization.
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Managerial and organizational skills

Proactive leadership with positive attitude

Action oriented high initiative level

Team building and motivation

Problem solving skill

Time management and prioritization

Strong communication and interpersonal skills
Adaptability to change

Ability to function under stress and pressure situations

Professional Competencies
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Strategic planning and operations management
Business development

Managing retail operations

Sales Management

Inventory Management and control

Organizing visual merchandising and displays
Sales initiative for maximizing sales

People Management, Staff Training

Customer Services

EXPERIENCE HIGHLIGHTS

RIVOLI GROUP (HOUR CHOICE), DUBAI, UAE
Store Supervisor (Jan 2011 to date)

Senior Sales Associate (Mall of Emirates) (Jan 2007 to Dec 2010)
Sales Associate (Dubai Festival City) (Jun 2006 to Dec 2006)
Sales Associate (Deira City Centre) (May 2005 to May 2006)

Job Profile

« Updating staff on brand and store business performance.
. Training sales staff on products and in retail management,

» Identifying & resolving critical issues.
« Providing high standard of customer service.
» Reviewing mystery shopping reports.
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. Maintaining the day to day correspondence, filing, preparing e-mails coordinators and
management, preparing feedback reports, daily check list.
« A team player in day to day store activities:

Achievements

« Was awarded Star Performer Runner Up for the year 2013.

. Received letter of Appreciation for Mystery Shopper Programme for Oct 2007 and Oct
2008.

« Achieved high value sales transactions from bulk buying customers from other
countries.

« Actively involved in projects for opening new stores.

ITC WILLS LIFESTYLE, MUMBAI, INDIA
Customer Facilitator (Sep 2004 to Apr 2005)

Job Profile

Responding to customer queries and achieving excellent customer satisfaction.
Following brand guidelines to maintain high level of merchandising standards.
Reviewing daily store targets and monitoring store performance.

Inventory management,

Acquiring customer information through CRM technology and submitting it to the brand
team.

SHOPPERS' STOP MUMBAI, INDIA
Customer Care Associate (Jan 2003 to Aug 2004)

Job Profile

Attending to customers and understanding their needs.

Updating customers on new standards and styles.

Maintaining database of regular customers.

Handling replenishment of stocks.

Enrolling customers for membership of First Citizens' programme (Shoppers' Stop
Customer Loyalty Programme). '
« Obtaining customer feedback on products for onward submission to floor manager.
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Achievements

« Awarded with Letter of Appreciation for enrolling customers to First Citizens'
Programme.

Education

« B Com from Mumbai University (2002)
. Diploma in Systems Management from Aptech Computers (2003)

Professional Training

Customer Service

+ Team Building

+ Brand Training

« Personality Development
Computer Skills

« Well versed with MS Office applications.
Personal Particulars

« Date of Birth: 15 Jan 1982
» Languages known: English, Hindi, Telugu, Tamil, Marathi and Urdu
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