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PROFILE 

Graduate in Bachelor of Arts with nearly 7 years experience in Operation/ Customer Service in shipping / Freight Forwarding /Logistics companies in Jebel Ali free zone. A dedicated team player with a valid UAE driving License and computer literate with good communication skills in English and Hindi and professional expertise
· Import and Export Documentations related to Air and Sea Cargo.

· Port/ Customs Formalities of JAFZA for Import /Export of Shipments.

· Dubai Trade online documentations Mirsal1& Mirsal 2.

· Emirates Sky Cargo, Whize cargo and calogi portal Documentation.

· Invoicing, job costing follow up and liaison with client and department.

· Standards and procedures compliance and customer service relations.

E-mail: hashin.152397@2freemail.com 
	  EDUCATION
· Bachelor of Arts from University Of Calicut, Kerala

	

	 QUALIFICATION HIGHLIGHTS
· Exceptional multi-tasking abilities; swift and effective problem solver. Reliable and dependable; believe internal principle dictate performance.

· Highly adaptable; thrive on challenges and excel in new environment. Able to produce positive results independently.

· Strategic and creative thinker recognized for exceptional work ethic , and commitment to organizational objectives

· Ability to learn the concepts rapidly required to demands of business application development

· Result-oriented individual with accomplishments that includes improved customer satisfaction, increased efficiency and decreased expenditures.
	· 

	PROFESSIONAL EXPERIENCE
Thakral Gulf Clearing and Forwarding LLC Jebel Ali-UAE                       Feb 2010 – till date                                                   
Operation Executive
Company Profile

Tharkral Gulf is a Freight forwarding and logistics company engaged in Global Forwarding Services, Air, Sea and Land Transportation, Warehousing, Exhibition and Event Logistics.

Job Profile

· Execution of export documents as bill of lading, freight invoices, certificate of origin from chamber of commerce, export invoice, packing list and customs formalities for export and trans-shipment.
· Coordination with cargo operators shipper, customs house agents and providing rates and schedule information to cha shipper as per the feed back from the sales staff.
· Independent handling of free zone documentations such as transfer, import, export documentations for air/sea freight, execution of HAWB, MAWB and manifest for console shipments and sending pre-alerts to overseas agents.
· Coordination with overseas agents for the pre-alerts, follow-up for import of air/sea cargo with airlines shipping lines and necessary documentations for clearance, collection and delivery of the consignment.
· Arranging exit certificate from client third party forwarder and submit to the customs for refund.
· Booking of the consignment with air lines shipping lines for forwarding and Post Freight follow-up and liaison with the customer.
· Liaison with airline/shipping agents for embargo restriction and rate sheet and negotiation to get special contract rate for Import and Export.
· Invoicing, job costing, quotations, keying off all charges, follow-up and liaison with departments, preparation of weekly and monthly performance reports.
Camry International, Jebel Ali-UAE                                                                 April 2007 – Feb 10
Logistic Coordinator
Company Profile

Camry International is a part of Jumbo Group of Companies is dealing with electronic goods and mobile phones  firm based in Jebel Ali Free Zone.
It is mainly involved in offering all kind of electronic goods and mobile distributors including application development and maintenance, business process outsourcing, total outsourcing etc.

Job Profile

· Worked as a logistics/customer service co-coordinator with in-depth knowledge of warehouse planning, documentation requirements for customs, warehouse methods, procedures and techniques.
· Monitoring and co-coordinating warehouse operations (Inventory counts, loading, unloading, materials receiving, put away, storage, etc).
· Liaising with clients for collection and distribution of products stored in the warehouse.
· Preparing and processing documents (ports and customs, chamber of commerce, legalization from respective consulate) as required.
· Furnishing statistical data and other customized reports to the clients for their internal administration.
· Supervision of inward and outward movement of cargo and maintaining accurate inventory records.
· Checking on the arrival of vessels, about the status of shipments, position of containers and release of containers with shipping lines.
· Assist in the development of warehouse plans involving storage and arrangement of stocks, utilizations, material protection and security.
·    Assist the warehouse supervisor in warehouse operations.
· Occasionally visiting the clients to analyze and improve customer service levels to ensure customer satisfaction.
Unicom Mobiles, Dubai-UAE                                                                               Jun 2004 – Apr ‘07
Logistic Coordinator
Company Profile

Unicom Mobiles is a distributors firm based in the Dubai Airport Free Zone. It is a part of a company in 

Which it is mainly involved in offering mobile distributors including application development and maintenance, business process outsourcing, total outsourcing etc.

Job Profile

· Handled all the customs works independently.

· Prepares all the documents related to import & export of free zone goods.

· Release of goods from cargo village

· Interact with freight forwarders on the shipments both import and export

· Finalizing the rates with the freight forwarders.

· Assisting the stores in charge in maintaining stocks

· Handle all the chamber of commerce formalities &bank related activities
·    Compilation of statistics and reports to management.

·    Accepting cargo for export and issuing local deliveries.

·    Constantly in touch with Dubai Ports Authority on ship / container movements.
·    Lodging of claims arising from shortages/damages with underwriters/Carriers.

K.S Middle East, Jebel Ali Freezone                                                               Jan 1999- June ‘04                                              
Messenger/Administration
Job Profile

· Maintenance of employees’ records such as individual files, medical records, leaves etc.
· Responsible for tasks including liaison with government departments such as immigration & naturalization, lab our, Municipality, Economic department & others. 

· Handling the personal files of the employees , processing all formalities related immigration; Transit /Tourist & employment visa labour cards/Passports application for new employees, renewals & cancellations and settlement of labour disputes liaison with different government offices such as municipality, Foreign affairs, consulates, economic department(for renewal of trade license).

· Handling the collection of cheques from the clients and depositing them in the bank. Handling day-to-day office work like typing, faxing, emailing, sorting and updating contacts.


	     

	


SKILLS & ACHIEVEMENTS
· Motivated and enthusiastic about developing good relations with clients. 

· Effective working alone or as a cooperative team member. 

· Strong leadership skills 

· Highly self-motivated 

· Problem solving abilities

· An effective communicator with strong written, verbal, listening, interpersonal, and presentation skills.

· Able to establish priorities, manage time productively, and perform well under pressure; proven ability to handle multiple tasks simultaneously and follow projects through to completion

· Intermediate to advanced PC skills; Windows ’95-XP, Microsoft Word, PowerPoint, Microsoft Works,  Excel.
PERSONAL DETAILS

Sex: 



Male





Marital Status: 


Single
DOB:



04th January 1980




Nationality:


Indian





Holding UAE Driving License
Hobbies:


Reading, Music




Languages: 


English, Arabic Hindi, Malayalam

Visa Status:


Employment (JAFZA)
Availability 


Immediate
References:


Available on Request

