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To associate myself with an organization, where I can groom up my technical skills. Broaden up my vision, explore new horizons and diversify my spectrum of thinking.

ACADEMIC QUALIFICATIONS

[image: image3.jpg]





Bachelors in Electronic Engineering (BS)-(2004-2007) from Sir Syed University of Engineering & Technology, Karachi, Pakistan.

Intermediate (2001-2003) from Govt. National College, Karachi. Pakistan. Matriculation (2000) from St. George’s School, Karachi. Pakistan.
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EXPERIENCE


Working as “Associate Engineer” in (Monitoring Operations)

since 06thOct’15 till-to-date.

Major Responsibilities:


· Performing maintenance and operations of data center.

· Understanding and manipulating critical systems monitoring software such as DCIM and Change control management tools.

· Daily monitoring and follow up of pending alarms and call outs.

· General maintenance of Data Center and assisting with general facilities as needed.

· Maintaining proper operating temperatures and humidity suitable for computers systems.

· Maintaining power management program for Data Center and directing approved power installs as requested.

· Provision and deploy a large inventory of server, network and infrastructure equipment in a production environment.

· Removing this same when decommissioned.

· Provisioning network and telecom technologies including but limited to switches/routers, load balancers, fiber cabling, copper cabling.

· Advising on facility maintenance programs as well as equipment and system operations.

· Inventory control of Data Center related equipment.

· Prepare Management Dash boards, management reports and failure / fault analysis.

· Daily monitoring and follow up of pending alarms and call outs.

· Alarm test and configuration reports.

· Plan, schedule and carryout the operations and maintenance of the UFOC facilities, Remote monitoring & control systems (both in house and Contractors).

· Maintenance & Troubleshooting of all related network elements, filed controllers and devices.

· Coordination with all concerned parties (Service Provider, Third party Contractors, Regional Management) to facilitate the normalization of sites during failures/crisis situations.

· Manage and monitor control room operations.

· Monitor and ensure disaster management tools & procedures are in place to manage failures/crisis.

· Carryout all types maintenance for UFOC facilities and Remote monitoring systems.

· Evaluate and report the activities of the Control Room to ensure smooth flow of Work operations and adherence to the Company’s safety and security standards.
Worked as“Field Engineer”indu telecom (CFSA Project)since Nov’14till 26th Sept’2015.

Job Description:


· Providing onsite technical support to customers regarding DATA, VOICE & VIDEO services provided by the ISP.

· Traced Ports in IDF, MDF, MTR rooms and re-patched in switches.

· Replace vertical cables in-case of CRC errors.

· Change the ports and switches in case of low down train.

· Performing installation, servicing and repairing of the technical equipment.

· Resolves customers software and hardware related problems.

· Follow ups the customer for confirmation of solving their problems.

· Coordinating with SLO Engineers for AAA problems.

· Coordinating with NOC/SLO for any changes needed on L2/L3 configurations.

· Configuring routers (DHCP, PPPOE & static IP).

· Coordinating with the team leaders for customer service.

· Coordinating with the IBM and Dubai NOC for confirmation of service.

· Meeting the customers for servicing them at their place.

· Recognize the failure of the systems and doing immediate solutions.

· Maintaining daily reports of the service.

Wor kedas“Inventory Executive”inSharaf DGfrom Dec’12till 28th Oct’14.

Major Responsibilities:

· Creating, Maintaining & Posting Good Receiving Notes (GRN), LPO, LTI, and OPO’s.

· Inventory Controlling & Stock room maintaining on ERP & Excel.

· Controlling Stock Not Posted (SNP), Perpetual Inventory (P.I) and Ageing of Stocks.

· Responsible for customer care management, workload management and processes to reduce work pressure and increase efficiency of service.

· Ensure Cross sell/Up sell targets of team are met on regular basis.

· Sending LPO’s (Local purchase order) to suppliers, Preparation of Invoices and assigning technicians for Audio/Video products installations.
Worked as “Technical Support Engineer” in Mobilink

(Pakistan Mobile Communications Pvt. Ltd.) since Oct’08 till July’12

Major Responsibilities:

· Deployment/installation & troubleshooting of Wimax CPEs

· Configuration of Wi-Fi & Wimax Devices (Motorola, Siemens, Zyxel)

· Field Deployment and Technical support for Wimax Equipment.

· Report the GSM SITE problems to NOC and concern department, also checked GENSET issues on them.

· Manage the traffic and also restart the BTS or sector as per their traffic.

· Make daily report and send to management about the downtime of every Cell

SITE with their complete RFO.

· Maintain the complete database of Cell SITE records with their respective issues.

· Provide support about configuration of routers, firewall, switches, WI-FI and server to Connect WAN and also DVR (Camera Surveillance) Issues.

· In case of SITE down and if it’s down for more than 24 hours than manage SITE reports to NOC for Vendor.

· Analyzing  and  troubleshooting  of  coverage  issues,  Integration  of

Networks troubleshooting.

· Coordination b/w technical departments (Field support, NOC etc.)

· Involved in the development/monitoring of software for better support

· Integration of Networks and troubleshooting.

· Analyzing and troubleshooting of coverage issues.

· Manage SITE reports for Vendor.

· Responsible for smooth technical support operations.

PROFESSIONAL COURSES & TRAININGS


· WIRELESS COMMUNICATION from Xpedient Technologies, Pakistan.

· Make Your Decisions Speak from Mobilink, Pakistan.

· SIX-HATS training from Mobilink, Pakistan.

· MANAGEMENT DEVELOPMENT from SSUET, Pakistan.

ACHIEVEMENTS


· Registered Member of International Telecommunication Union (ITU).

· Playing as an outstanding cricket in University Level and also received an achievement certificate.
· Registered Engineer from Pakistan Engineering Council.
PERSONAL SYNOPSIS




	
	Date of Birth
	:
	10th June’84

	
	Nationality
	:
	Pakistani

	
	Religion
	:
	Islam



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