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PERSONAL INFORMATION
Birthdate

:  February 19, 1982

Birth Place 

:  Butuan City 

Height 


:  4’11 ft.

Weight 


:  96  lbs.

Sex 


:  Female 

Civil Status 

:  Single  

Religion

:  Assembly of God

Nationality 

:  Filipino 

DEPENDENTS:

Father:  Jimenez Jose Ranilo Bernal

Birthday:      December 31, 1959







Birth Place:  Tungao Butuan City







Occupation:  Gold Miners 

Mother:  Jimenez Helen Pendon

             Birthday:      November 14, 1956







Birth Place:  Novele Rosario Agusan del Sur







Occupation:  Housewife 

BROTHERS / SISTERS
Brother:  Jimenez, Abraham Pendon

Birthday:     October 21, 1979








Birth Place:  Butuan City

Civil Status:  Married

Occupation:  Chief Officer

Brother:  Jimenez,  Ranji   Pendon
             Birthday:       March 23, 1989 



Birth Place:   Butuan City

Civil Status:  Single 

Occupation:  Teacher

EDUCATIONAL BACKGROUND

Elementary  





              Year [From] - [To]



School:    Tungao Elementary School


 
1989 - 1995 

Secondary 


School:    Sta. Cruz National High School


1995 - 1999

College


Course:  Bachelor of Elementary Education       


2003 - 2008


School:  Mt. Carmel College of San Francisco,Inc.




EMPLOYMENT HISTORY

Position:    Restaurant Manager-OIC

Company:  KFC Philippines

Address:    G/F Gaisano Mall Bajada Davao City

Date:  
      Nov. 2009 – Oct. 2012

Job Description / Duties and Responsibilities: 

· Responsible for providing quality food preparation of different dishes.

· Responsible for preparing the monthly / daily inventory of all store stocks.

· Responsible to manage labor cost to achieve labor target.

· Responsible in ensuring good quality products.

· Responsible in overall restaurant supervision.

· Responsible in approving / rejecting delivered raw materials beyond standard.

· Responsible in conducting accurate asset inventory.

· Responsible in basic equipment maintenance & calibration.

· Responsible in basic maintenance troubleshooting.

· Responsible in planning different strategies to hit sales target.

· Responsible in providing overall store management development program.

· Responsible in restaurant team members’ recruitment.

· Responsible in ensuring all RTMs delivered 100% customer satisfaction.

· Ensure every team manages floor control effectiveness.
· Ensure RTMs competence and morale.

· Ensure the compliance to all restaurant Safety, Security & sanitation process.

· Responsible in managing restaurant P&L analysis.

· Responsible in giving accurate & just disciplinary action.

· Responsible in making appraisal & promotion.

· Responsible in profit & cost effectivity.

· Responsible in implementing of sales program effectiveness.

· Responsible in handling customer complaints.

· Responsible in cash & fund program control effectiveness.

· Responsible in ensuring compliance of reports timely submission.
TRAININGS / SEMINARS ATTENDED

Training Center: DSWD Social Welfare Room 
               Duration:  May 1, 2006 to May 3, 2006

Title:

Personality Enhancement &Development of Youth Leaders

Training Center:  DSWD Development Center

 Duration:  April 21 to May 2, 2008

Title: 

   Training for Call Center Agent

Training Center:  RAMCAR KFC Building 
 
Duration:  September 20-25, 2009

Philippines

Title: 

   Management Trainee Development Program

Training Center:  RAMCAR KFC Building
 
Duration:  August 19-26, 2010

Title: 

   Junior Assistant Restaurant Manager 

  Developing Champions 

Training Center:  RAMCAR KFC Building 

Duration:  March 25-30, 2012.

Title: 

   Restaurant General Manager 

   Developing Champions 

SPECIAL SKILLS / INTERESTS

· Skilled in dealing different types of customer.

· Skilled in major relevant computer applications like MS Word, MS Excel, PowerPoint.

· Well-versed in oral and written English and Filipino.

· Skilled in Basic Computer Troubleshooting.

· Skilled in basic equipment calibration.
