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Career Objective
An accomplished & result oriented professional with  impressive experience in handling the whole gamut of sales activities, possessing allied exposure in office management initiatives. Seeking a challenging position with a dynamic organization to contribute accrued administration skills towards formulating organizational objectives and charting a mutually beneficial growth path
SKILLS
· Organizational Development, Standardized Policies & Procedures, Interviewing, Employee Relations

· Marketing, Accounting, Sales, Report Generation & Management Reporting

· Leadership, Team Building, Motivation, Communication& Interpersonal Skills, Ability to work under pressure

· Analytical Ability, Critical Thinking, Decision Making and Problem Solving, Time Management

· Computer Related Skills: MS Office (Word, Excel, PowerPoint, Outlook, Dynamics) 

· Adobe Photoshop, Tally ERP 9, Peachtree andInternet Usage
PROFESSIONAL EXPERIENCE

Corporate telesales team leader
March 2015 - Present

Group, Dubai, United Arab Emirates

Key Responsibilities:
· Develop a strategy the team will use to reach its goal

· Provide any training that team members need

· Communicate clear instructions to team members

· Listen to team members' feedback

· Monitor team members' participation to ensure the training they providing is being put into use, and also to see if any additional training is needed

· Manage the flow of day-to-day operations

· Create reports to update the company on the team's progress

· Distribute reports to the appropriate personnel 
Back office representative
Etisalat (Visa Outsource to Tasc), United Arab Emirates Feb 2013 – Jan 2015
     Key Responsibilities:
· Assist and coordinate with sales and marketing teams. 
· Conduct marketing research, document and report to the marketing department. 
· Support sales staff in handling and documenting customer accounts. 

· Correct discrepancies in customer account balances. 
· Perform competitor product analysis and prepare reports. 

Telesales and customer service representativeJan 2009 - Jan 2013

Etisalat (Visa Outsource to Tasc), United Arab Emirates

Key Responsibilities:

· Reporting to the Sales Manager.

· Achieve sales target and build customer base.

· To develop marketing strategies and programs in boosting the sales.

· To manage new and existing customers' accounts.

· Maintaining accurate record
· Offering the new promotions to the customers.

· Coordination of the connection channels between the customers and the offices.

· Follow up with the customers to confirm the quality of the products and speed of the delivery service
Receiving Officer

Al Foah Palm Company                                                                                                   Jan 2008 to Jan 2009
Key Responsibilities:

· Preparation of requirements.

· Receiving, storing, packing and controlling inventory.

· Selecting demands and

· Preparing andshipping materiel to satisfy customer demands.

· Coordination, receipt, custody and movement of all inwards and outwards materials through the joint movement’s organization for transport by air and surface modes.

· Acquisition of space on civil transport.

· Coordination of the use of ground support equipment.

· Coordination of air and road transport of dangerous cargo.

· Activating air load teams in support operations, and major joint and combined Services exercises.

· Establishing user requirements for spare parts and equipment needs.

· Determining the sitting/placement of materiel;

· Managing and auditing inventory accounts.
EDUCATION
University of Tanta, Kafer El-sheikh college – Egypt
Bachelor of Specific Education, Educational Technology
 Good, 2004
 TRAINING AND CERTIFICATIONS
Computer Course:

ICDL (International Computer Driving License)                                      
Egyptian American Center 

Photography and Video capture

PERSONAL INFORMATION
· Date of Birth: 10/5/1983
· Gender: Male
· Nationality: Egyptian
· Marital Status: Married
· Languages Known: Englishand Arabic (read & write)
· Visa Status : Employment Visa

· Driving license:  Valid UAE license
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