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PROFILE

· Well-organized and dedicated team player with strong communication, analytical, planning, coordination, problem solving and time management skills
· Motivated achiever who is recognized for combining program excellence, integrity, and innovation with best practices and disciplined attention to achieving.

· Effective communicator and negotiator who seeks positive resolution to problems through active listening and understanding.

· Consistently demonstrated resourcefulness and initiative in support of top management with flexibility in working well in cross-functional teams.

· Displayed abilities in handling problems as opportunities and dealing with difficult challenges.
· Recognized as a quick learner who can easily adapt to company processes.

· Proficient in MS Office (Excel, PowerPoint, Word and Outlook) 
WORKING EXPERIENCE
JULY 2011-FEBRUARY 2012

SALES STAFF - QUALITY INK REFILLER
Cartridgeland, SM Hypermarket

ACA Group of companies

Philippine Stock Exchange West tower 23rd Floor

Ortigas, Pasig city, Philippines
Job Description and Responsibilities

· Performs customer relation functions in quality ink refilling services by giving the costumer a 100% satisfaction.

· Monitors and records actual sales of the store.    

· Responsible for Weekly & Monthly end reports of sales, assets, and inventories.

· Supervises and monitors the performance of Ink Refiller during duty assignment.

· Responsible for the use and management of the petty cash fund

· Responsible for inventory deliveries of Inks and items and ensures the completeness and accuracy of all documents pertaining to such deliveries and pull-outs such as Delivery Receipts, Receiving Reports, Issuance Slips, Pull-out Forms, etc, during duty assignment.

· Constantly gather and evaluates information regarding direct competitors operation within the store’s trading area

· Personally responsible for maintaining the overall cleanliness and operational efficiency of the store facilities during duty assignment.

· Responsible for the orderly and attractive display of products of the store.

· Assists on basic trouble shooting on printers

NOVEMBER 2010 – MAY 2011

OUTRIGHT SALES STAFF
Kultura Filipino, SM Megamall
Pasay City, Philippines
Job Description and Responsibilities

· Responsible for establishing and maintaining customer relationship,

· Representing the brand in sales offering and presentation and achieving established sales target.

· Maintains a good appearance and communication skills necessary to deliver outstanding customer focus and generate sales.

· Expedite a broad spectrum of demonstrating a product specific, features, and showing various options of the brand that suits for customer’s requirement.

· Responsible for stocking shelves with merchandise

· Keeping up to date with special promotions and putting up displays

· Reporting product discrepancies and problems to the supervisor immediately

· Keeping the store tidy and clean.

DECEMBER 2009 - SEPTEMBER 2010

ASSISTANT EVENT COORDINATOR
Gatorade Philippines Fun Run 
Job Description and Responsibilities

· Responsible for the attainment of the Events.

· Responsible for advertisements and marketing campaigns.

· Monitors and evaluates Actual events

· And performed other related office tasks that were assigned from time to time.

· Assists in arranging transportation for the attendees.

NOVEMBER 2006 – MAY 2007

SERVICE CREW (Working Student)

Mister Donut, SM Megamall
Bountiful Branches Business, Inc.

Manila, Philippines
Job Description and Responsibilities+
· Provide customer service assistance and ensure customers have an enjoyable dining experience.
· Assists in preparing and serving foods to the customers

· Do inventory of products and stocks.

· Helps in maintaining cleanliness of the store.
EDUCATIONAL ATTAINMENT         ___________________________________________________
Year


School/ College – Course



Remarks
2005-2009

Bachelor of Science in Nursing


Degree Holder



Jose Rizal University




Mandaluyong City, Philippines
COMPETENCIES AND TRAININGS ATTENDED

· “Hands-on-training and Familiarization of DVM, EDIROL, and 3CCD camera”
“PROJECTIONIST/TECHNICIAN CLASS 1”
Issued on March 19, 2012

Issued at Metrotech Enterprises, Mandaluyong City, Philippines
· “Diabetes Education” Linking Good Practice and Quality Care
Issued on August 29, 2009
Issued at Diamond Hotel, Roxas Boulevard, Manila

Issued by The Association of Diabetes Nurse Educators of the Philippines

· “Basic Life Support with CPR & AED”
Issued on February 8, 2007

Issued at Jose Rizal University, Mandaluyong City
Issued by CHEERS Foundation Inc.

· “The Public Health Nurse in the Community”

Issued on January 22, 2008

Issued at Jose Rizal University Auditorium

PERSONAL DATA

Place of Birth

:

Manila, Philippines
Date of Birth

:

20 April 1988

Age


:

24 yrs. old

Civil Status

:

Married

Languages

:

English/ Filipino

