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	Objective 


 Seeking asuitable positionin multinational company wheremy academic 
and practical experience will contribute to the growth and development
of its people 
	Skill


Computer skills
· Excellent knowledge of MSWord, MS Access, v.b6& Photoshop, PowerPoint, MS Excel, Internet explorer, windows98, windows2000&XP, MsProject ,MSOutlook, Linux, Photoshop
Language skills:
· Native language: Arabic.
· Good command of both written & spoken English
Technical skills:
· Implementing, Managing Monitoring & Troubleshooting hardware devices and drives 

· Managing & implementing a server environment.

· Managing & implementing disaster recovery.

· Managing Active directory users & groups.

· Managing & implementing network protocols and services. 

· Installing, configuring & administering Microsoft windows XP professional.

· Managing and Monitoring Dynamic Host Configuration Protocol (DHCP)Resolving Names
· Resolving Host Names by Using Domain Name System (DNS), managing and monitoring.

· Resolving NetBIOS Names by Using Windows Internet Name Service (WINS).

· Configuring Routing by Using Routing and Remote Access
· Installing, Maintaining and Monitoring ISA Server2004 and 2006.

· Familiar Exchange 2003 

· Strong basics in Exchange 2007 and Exchange 2010
· Ability to install, configures, operates, and troubleshoot medium-size route and switched networks, including implementation and verification of connections to remote sites in a WAN.
· Good fundamentals and basics Citrix server and client 
· Managing and maintained SQL 2005 and 2008
	Professional Experience


October 11 – Present       representative Abu Dhabi, UAE




(IT outsource)
System Engineer
· Manage and monitor MS Exchange 2010 SP1

· Manage and monitor MS forefront 2010

· Manage and monitor Symantec backup exec 2010 R3

· Manage and monitor Symantec End point v12

· Manage Active directory users and groups 2008 R2

· Design and create one common signature for all employees
· Train all employees on new systems

· Manage MS SQL 2008 
· Deploy updates and critical patches to all machines 
· Manage cisco server from Cisco UCS manager 

· Manage and monitor VMware ESXi 4.1

Feb.11 –October 11

Kaloti jewelry       
Dubai, UAE

Senior system administrator

· Manage sonic wall firewall (NSA 2400 and TZ210) in three branches.
· Manage and administration Nortel BCM 4.0.
· Implement new subdomain and forward it on Miami branch Public IP address.
· Mange and administration C-panel web hosting under Linux.
· Implement the Global VPN for users through sonic wall.
· Mange and administration Active directory users and groups 2008
· Manage all finger print terminals and reports.
· Implement ,configure and administration Synology NAS (DS211)
· Manage and administration ESET business edition remote server for all users.
Sep. 08 – June 2010BT Applied Technology(Part of Bin Laden Group)



System Administrator in a professional IT solution 
Saudi Arabia
Riyadh 
· Design and implement new network from scratch.
· Install and configure switch CISCO catalyst 2960& 3560.
· Install, implement and configure Active directory and ISA 2006 in    

BT at KingSaudi University project.

· Implementing, Managing Monitoring & Troubleshooting   

hardware devices and drives.
· Install,coordinate and implement two microwave access points

Jeddah

· Install, implement and configure Active directory and ISA 2006 in       

Saudi Ben laden Group(Slama center).

· Managing and Administration Exchange 2007.

· Managing Active directory users & groups.

· Implementing install and Administration SCOM (system center 
operationmanagement) 2007 in Head quarter and Mecca branch.

· Implementing and Administration ISA 2006 in Ektefa agency.
· Administer SCCM 2007 in Head quarter office.
Oct.06 – Aug.08       Regency Travel,

Cairo Egypt 
System Administrator

· Configuring, Managing & Troubleshooting.

· Implement VPN server from main office to Hurghada branch office.

· Implementing, Managing Monitoring & Troubleshooting hardware devices and drives 

· Managing & implementing a server environment.

· Managing & implementing disaster recovery.

· Managing Active directory users & groups.

· Configure HP server (ML350).

· Managing & implementing network protocols and services. 

· Installing, configuring & administering Microsoft windows XP professional.

	Education      


                                  1998-2003                 High institute of Social Work                  Cairo, Egypt

· B.A

                                  Sep.04-Nov.04               Certification fromcomp tia
· Network +  
   Feb.05-Apr.05             Certification fromIBM
· A+

                                  May 08   MCSE Microsoft Certified system engineer





ID: 5467285
April09                         Certification from Microsoft Arabia 
· Exchange 2007
Oct.09       CCNAcertified ID(CSCO11681817) 

Jan.12
     MCTS Microsoft certified technology specialist 
· Exchange 2010 configuring
                                   Feb.12 MCTIP Microsoft certified IT professional
· Enterprise Messaging Administrator on 

Exchange 2010
	INTERESTS  


Drawing, computer& Football.
	PERSONAL INFORMATION


· Date of Birth: 26/01/1980.

· Marital Status: Single.

· Military Status:  Exempted.
· Driving License: UAE & Egypt 
· Visa status:Employment visa (Transferable with NOC) 
· Nationality: Egyptian 
References Furnished Upon Request
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