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OBJECTIVE

I would like to be an inseparable part of an organizational environment and perform to the best of my ability to contribute to the growth of the organization & myself.

PROFILE

An optimistic, hardworking, graduate in Commerce with good communication skills. Able to work both independently and as a member of a team possessing quick decision making abilities with a passion to move up the corporate ladder.
Areas of Experience
      Customer Services                                             Telesales                                        Customer Relation
Direct Sales                                                        Coordinator                                  Call center back office
Banking                                                              Tele Marketing                                
Administration                                                   Phone banking               
EXPERIENCE SYNOPSIS

Analyst –  bank Ltd,, Karachi, Pakistan.                                     Sept 2008 till Apr 2012
Worked as an Analyst at Non-interactive and call back unit-contact center deptt at Bank Limited. is one of the largest banks in Pakistan and have more than 1000 branches across the country.

ORGANIZATIONAL EXPERIENCE

· Perceiving customer’s issues, requests & complaints via E-mail, courier, post or fax and acknowledging them accordingly.

· Forwarding customer’s issues, requests & complaints to the concerns for the resolution.
· Acknowledgement of complaints resolution to the customers.

· Participation in official meetings and sharing views, prospects, innovative plans and procedures.
· Team supervisor for Special task assigned from Government of Pakistan for IDPs project (internally displaced person).

· Coordination with finance  department

· Conduct interviews for hiring agents for IDPs project.

· Coordination with HR deptt.
EXPERIENCE SYNOPSIS

Coordinator – Telecard Pvt Ltd, Karachi, Pakistan.                                               Feb 2005 to June 2008

Telecard is a large public sector renowned company in wireless/wire line payphone services and Internet service provider.

ORGANIZATIONAL EXPERIENCE

· Outdoor Sales Campaigns – (Selling GO CDMA connections, PCMIA Cards, Pay Phones, Mobile Phones with CDMA technology with postpaid connections)

a) Cold calling new potential customers for sales meeting requests. Meeting these customers directly to present all company products.
b) Building excellent relationship with customers.

c) Meeting sales targets.

d) Maintaining strict Follow up with all prospective customers / leads.
· Observing calls center agents through call recordings so that the Quality is maintained.

· Reporting directly to the call centre Head and submitting weekly Quality Assurance Reports.

· To ensure that all phone related complaints are addressed and are forwarded to the concerned dept.

· Respond to all the official Emails at Call Center operations for status, IN Activities, Departmental

· Coordination and Zonal Coordination.

· Performing all IN Activities Such as Status, Removal from Blacklist, Unfreezing of Frozen MIN’s, and Activation/De activation of Cards / MIN’s.
EXPERIENCE SYNOPSIS

· Customer service executive- Communication 2000                                                July 2004 to Feb. 2005
 Communication 2000 is a UK based Company which provides calling card for long distance calls.

ORGANIZATIONAL EXPERIENCE

· Recieving inbound calls of  uk based customers 
· Coordination with other departments of the company (Accounts, IT, Onshore department in London UK).
· Upgrading Customers Accounts, customer retention.

· EXPERIENCE SYNOPSIS

· Telesales executive-Netone international                                                              Sept 2003 to june 2004
Netone international is US based company which provides services for local and long distance calls.

ORGANIZATIONAL EXPERIENCE

· Making calls to generate sales over the phone.

· Coordination with head office .
EDUCATIONAL CREDENTIALS
· B-COM From Karachi University
AREAS OF EXPERTISES

· Sales

· Multi Tasking

· Customer Services

PERSONAL DETAILS

Marital Status 
: Married

Visa status                   : Visit visa
TECHNICAL SKILLS

Microsoft Office Tools (MS Word, MS Excel, MS Power point) Internet and intranet operations


