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PROFILE:-

· A Cisco Certified Network Engineer with 4+ years experience in installing, troubleshooting, maintaining and monitoring Cisco environment Routers (1900, 2800, 3800) and Cisco Switches (2600, 3500).
· Hands-on Experience on troubleshooting, implementing, optimizing, testing of static and dynamic routing protocols such as RIP ,RIP2, EIGRP, OSPF,  BGP . Ability to interpret and resolve complex problems pertaining to Routing Table.

· Knowledge of LAN/WAN,TCP/IP, OSI models and troubleshooting  technologies such as VLAN Trunking, gigabit Ethernet and fast Ethernet channels, STP, RSTP and MSTP.

· Troubleshooting Uplinks between MDF and IDF in a Cisco campus switched environment model.

· Strong ability in Installing, configuring, deploying and maintaining Windows Servers 2003/2008 ADS (Active Directory Services).
·  Configuring DNS, DHCP, IIS and FTP, File Sharing system, Disk Quota , Terminal Services and Remote Desktop Services .
· Imaging Windows Operating systems for the users and adding them to a domain server and creating accounts on the Active Directory and Exchange Server.
PROFESSIONAL WORK EXPERINCE:-

Employer: - PYRAMID IT CONSULTING (INDIA)
Period:-September2011 – October 2012

Designation: - Network Engineer (IT Services)

Responsibilities:-

· Providing LAN and WAN technical support, analyzing and resolving complex network connectivity and routing configuration issues over backbone connection and MPLS connections.
· Switching related tasks included implementing VLANS,MSTP, RSTP and configuring ISL trunk and 802.Q1 on Fast-Ethernet and Gigabit Ethernet channel between switches. Assigning ports to the designated Vlans and Enabling Port Security.

· Designed ACLs, VLANs, troubleshooting IP addressing issues and taking back up of the configurations on switches and routers.

· Installation, Configuration and maintenance of Cisco 1900, 2800, 3800 Series Routers with OSPF protocol.

· Upgrading the network by translating protocol like EIGRP/RIP to OSPF.

· Experience in managing  Switching environments and resolving LAN problems, configuring trouble shooting VLANS, PVST

· Configured basic wireless setting in wireless access points such as assigning IP address, creating SSID and changing the pass phrases.

· Coordinated with the voice engineers to setup ip telephony in real time Environment.

· Physical cabling, IP addressing, WAN configuration.

· Performed troubleshooting, escalation procedures and customer notifications.

· Using DHCP to automatically assign IP addresses to DHCP clients.

· Perform Troubleshooting end-to-end between the two sites.

Employer: BM Consulting Limited (UK)

     
Period: - JULY 2009 to August 2011 
Designation: Network Support Engineer.

Responsibilities:-

· Administration of Cisco Integrated Services routers Series & Cisco Access Switches

·  Duties included LAN/WAN daily operations: 
· Configured CISCO ROUTERS with RIP, EIGRP  and OSPF and switch configurations/Access lists.
· Extensive work on creating VLANs and maintaining VLAN database throughout the network using VTP.

· Maintaining VPN connections for in office wireless network users, home workers and future inter-office connection.
· Configuring NAT, Dynamic NAT, inside Global Address Overloading, TCP, overload, distribution, Overlapping Address Translation.

·  Perform IOS upgrade on both CISCO switches and routers. 

· Assisted in providing network design, implementation and documentation.

· Design, configuration and deployment of an IP network connecting to remote branch offices through a Frame Relay public network with Cisco routers in a hub and spoke topology with the use of OSPF routing.

· Provided design of both physical and logical network, optimizing performance, and implementation strategies including rebuilding the entire network infrastructure across four site locations and re-designing all Active Components.
Employer: - Sheffield Hallam university (UK)
Period: June  2008- June 2009
Designation: System Administrator.
Responsibilities :-

· Installing, configuring & administering Win 2000 professional, Win 2000 / Win 2003 Enterprise Server. Creating User Accounts, Configuring User Profiles, Creating local and Global Groups.
· Enabling Active Directory services (ADS)

· Configuring and administrating DNS and DHCP Servers.

· Creating and managing user accounts & Groups and giving permissions to users.

· Managing and maintaining File and folder permissions

· Built user accounts and groups, installed work specific software and added computers to the domain.
· Administrating Windows server update service and testing and deploying relevant updates and patches to all systems.

· Managing Account and Domain Controller, Coordinating with users and network administrators over the telephone and by email.
TECHNICAL EXPERTISE:-

· Network Equipment: -    Cisco Routers:- 1700, 1800, 2500, 2600, 3200, 3600, 3700, 3800,   Cisco Switches:- 2900 series, 3560, 3750.

· Network Management:-    Network Troubleshooting, Hardware Troubleshooting, Network Planning and Design, Network Administration SSH, Telnet, SNMP,SDM, ICMP,

· Switching:- VTP, STP, PVST+, RPVST+, Inter VLAN routing & Multi-Layer Switching,

·  Cisco Works: - RIPv1 & RIPv2, EIGRP, OSPF, BGP, TCP/IP, IPsec, UDP, VRRP, HSRP, HTTP, FTP, STP, and RSTP.

· Virtualization: - Packet tracer 5.0, OPNET, Boson , Netsim, GNS3.

· LAN Technologies:-  VLAN, Private VLAN, Spanning Tree, VTP, 802.1Q Trunking, Fast Ethernet, Gigabyte Ethernet.

· WAN Technologies:-  PPP, Frame relay, T1/T3 &E1/E3.

· MCSE and MCITP (2003 and 2008 Server):-   Installation of 2003 and 2008 Server, ADS (Active Directory Services), Configuring DNS, DHCP, IIS and FTP, Configuring File Sharing system, Configuring Disk Quota , Configuring Terminal Services ,Configuring Remote Desktop Services, Configuring Windows XP and 7, connect to a domain server.
· Operating Systems:-    Windows NT, XP, 2000, 2003, Vista and Windows 7,CISCO IOS (11.X, 12. X).

.

EDUCATION AND QUALIFICATON:-

2007-2009 – MSc in Electronics and Information Technology from Sheffield Hallam University (UK)
2002-2006 – B. Tech (Bachelor of Technology) in Electronics and Communication Engineering from Jawaharlal Nehru Technological University (INDIA)

TECHNICAL CERTIFICATION:-

CCNA (CISCO Certified Network Associate January 2009.

Cisco Certified Exam for Networking Professional –

642-813 SWITCH:-

Implementing Cisco IP Switched Networks

CCNA(VOICE) :-  (PURSUING )


