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	  Strengths


	· Self – motivated, dynamic, presentable and result oriented.

· Sound interpersonal skills and communication skills with excellent command over the English Language both written and spoken.

· Ability to work independently under pressure.

· With basic computer skills.

To look for a challenging position that will enhance and build up my skills to a well – regarded organization which will provide an opportunity for me to progress my knowledge, acquire career growth and achieve high level of customer service in line with the business culture of excellence.

	  Work Experience

	                                                 Sharjah National Agency                              Dubai,UAE
January 23, 2011 till date       HP Promoter, HP    
March 16 – December 23, 2010   Samsung Promoter (IT  Products), Samsung

March 1 – March 15, 2009           HP Promoter, HP

January 30 – Feb 28, 2009             In store Braun Consultant, P & G
· Answers customers' queries about the product.
· Responsible for arranging display to their corresponding place / display.

· Prepares invoice to pay for the cash counter.

· Promotes new produced products & attractions to customers.
· Attends customers' buying needs.
· Manages weekly report to the submitted to the concerned person in the office.
August – September 2008        The International School of Choueifat        Sharjah, UAE
Assistant Academic Quality Controller

· Responsible for helping the AQC.
· Renders full support to the AQC.
· Arranges and maintains records, files and other documents of both teachers and students in a systematic manner for easy reference of the AQC.
· Performs effectively the duties and responsibilities assign by the AQC.
July  2005 – July 30, 2008       Studio R / Royal Sporting House
                 Dubai, UAE
Customer Service Associate

· Responsible for preparing the item on their corresponding place or display.
· Rendering full service to the customer, to perform courteously and proper service.
· In charge in arranging codes and prices.
· Promote new produce products and attractions to customers.
· Handles both sports and fashion brands.
· Cashiering and attends customers buying needs.
· Manages paper works to be submitted to the office.


	
	April – July 2005
          MediaCom International LLC.
       Dubai, UAE
Receptionist cum Secretary
· Promptly greet visitors and clients and assist them with their needs.
· Answering calls liaise with customers and attend to queries.
· Answer customers’ questions and provide information on procedures and policies.
· Transfer calls to the concerned person around.
· Give general details about the company’s business.
· Proper and timely coordination of all office services and activities.
· Proper upkeep and maintenance of files and correspondences.


	
	July 1999 – March 2005        Department of Education
                  Batangas, Philippines
Elementary Teacher

· Promotes quality education
· To develop a better individual in extent of their efforts and capacity.
· Renders services to the one who needs help and support.
· Prepare and maintain records, files and other documents in a systematic manner for easy access of the school record of the children.
· Attend seminars for uplifting the standards of learning.
· Performs effectively and efficiently my duties to molds one’s mind to be a good citizen.


	  Educational Attainment
	· Collegiate  :   Bachelor of Science in Elementary Education ( BEed.)

                      Tanauan Institute 

                      Batangas, Philippines  

                      School Year : 1994 – 1998

	  Trainings Attended
	· HP Training includes new products (laptop, desktop) of 2011           Mar 2011                                                          
· Specialized Devices @ Applications Products HP accessories            Feb 2011
·  AMD Training                                                                                        Feb 2011
· Samsung Monitor Training                                                                   June 2010                                              
· HP Printer Training                                                                              Apr 2010
· Edimax Fundamental Training                                                            Mar 2010                           
· Braun Hair care/ lifestyle                                                                      Jan 2009
· The SABIS Sch Network Teachers Training                                      Aug 2008                                  
· Stepping to customers service                                                               Aug 2005
· Basic Computer Training                                                                     May 2005
· Training about Broadcasting and Journalism                                    Dec 2004
· Team Building Seminar                                                                         Jan 2003
· Personality Development                                                                       Jan 2003


	  Personal Background
	· Citizenship        :    Filipino
· Civil Status       :     Married
· Height               :     5’4”
· Language Spoken and Written    :    English & Tagalog
· 
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Career Objective








