


14 years of experience in delivering optimal network solutions,Consultancy, results and business value in high growth environments


Pre-sales / IT Management ~ Cisco Expert~ UCS ~ CCNA~CCDP~CSSP~CSSIP~CIPT and CCNP ~ MPLS ~ Switching ~Routing~Data Center ~ Unified Communications ~ Network Security ~ Wireless Security ~ Data Center ~ Unified Communications ~ Architecture Consultancy ~ Network Engineering ~ Routing OSPF , VoIP , IP Networking ,WAN Firewalls, LAN/WAN Network,Juniper,F5,bluecoat,fortinet,Cloud
Insightful and results driven professional having rich experience in consulting, managing , technology, designing and implementing network solutions. Proven skills in bridging technology and business goals and providing productive solutions. Sound understanding of infrastructure, strategic resource planning, progress monitoring and interactive development. Demonstrated capabilities in leading and mentoring cross functional teams. Expertise spans LAN and WAN Network Management, Routing and Switching and Network Designing and Security. Adept at delivering, testing, supporting and implementing quality deployment of last mile connectivity in a fast-paced environment on time. Punctual, enthusiastic and motivate others. Multi-tasking skills with strong performance orientation. Proficient in new project deployment. Excellent in Network Management, customer handling, RF planning and structuring. Excellent interpersonal and communication skills.
AREAS OF PROFICIENCY
	· LAN/WAN Network 
	· IT Management
	·  Networking Security

	· Team Management
	· Networking Design
	·  Architecture Consultancy

	· Cloud
· Wireless Solution                               
	· Routing and Switches
· IP Telephony Solutions                    
	·  Team Leadership
·  Call Center Solutions





KEY ACCOMPLISHMENTS ACROSS CAREER SPAN
· Enhanced the revenue in Gulf Business Machines from 2 Million in 2004 to 19 Million in 2010.
· Spearheaded and established Presales Network Team.   

· Distinction of having achieved/exceeded targets 7 times. 

· Credential of having established Network department which cover Network solutions, data center and cabling

· Successfully closed the projects ranging from 1 Million to 15 Million Dollars.
· Developed the revenue of all the branches by 10% every year. Ensured technical template for the branches.
· Enhanced the GP of all the branches by providing auditing to the Design and BOQ.


PROFESSIONAL WORK EXPERIENCE

Regional INSS Senior Consultant and Technology Solution Architecture for All GBM Branches, Qatar, Dubai, Abu Dhabi, Oman, Kuwait, Bahrain, 2011 – Present
· Successfully provided consultancy services for all branches. Managed all the consultants across all the branches. 

· Relentlessly supported the branches in networking engagement. Actively involved in customer engagement, solution design and costing/pricing activities. 

· Worked extensively on selected, major/strategic opportunities. Identified together with all the branches and vendors the best solution. Identified 

· Provide quality assurance for the design and proposal. Provided process for handling any requirements for network solution (IP Telephony, Routing, Switching, Wireless, Security, DMS and management solution)

· Experience of working on Cisco, Juniper, Bluecoats, F5 and Fortinet.
· Provided insightful assistance to colleagues in the branches.

· Played a pivotal role in validating all the proposals coming from the presales and ensured that they are following the process and best practice solutions.

· Singlehandedly managed Multi-Million Dollars P&L.
· Managed business relationship partners like Cisco and Juniper among others.
· Responsible for providing Networking solutions. Ensured customer requirements are fulfilled.

· Maintained Quality Records for the INSS operation. Developed and executed the INSS strategy and plans.

· Identified technical partnership with Vendors and sub-contractors. Developed portfolio of services (BDM).
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· Created and implemented awareness in the organization and assisted the field in services area.
· Assumed the role as Subject Matter Expert for all the regions. Supported all the branches with regard to networking vendor technologies.

Gulf Business Machines, Abu Dhabi, 2004 – 2011

Networking and Site Presales Manager, 2009 – 2011

· Singlehandedly managed all the responsibilities as Networking Technical Consultants.

· Instrumental in validating all the proposals coming from presales and ensured they are following the process and best practice solutions.
· Provided insightful assistance for Account Manager and NW Sales by providing them with the Network solutions required and for the customer.

· Successful in ensuring networking solutions. Maintained Quality Records for the INSS operation.
· Formulated and executed the INSS strategy and plans. Identified technical partnership with vendors and sub-contractors
· Developed portfolio of services (BDM).
· Created awareness in the organization and helped the field in services area.
Network Team Leader, 2006 – 2009

· Successfully built solutions for network coverage.

· Instrumental in leading Presales and consulting team.

· Managed an array of activities including the auditing of all the network solutions which have been done by consultants.

· Identified and implemented different business needs and build a solution to address those needs.

· Formulated and implemented skills and education plan of the Pre Sales team to meet market demands.

· Effectively coordinated with INSS Manager for all the requirements of market and Resources.

Senior Network Specialist, 2004 – 2007

· Instrumental in analyzing, designing and proposing networking solutions to meet customer requirements.

· Proposed and implemented the best cost for each solution to compete in the market.
· Provided customers with different options for their requirements.
· Efficiently coordinated with the Team Leader for the market requirements and solutions.
· Assisted sales team to fulfill their sales requirements with competitive market price.

· Meticulously identified and negotiated all risks associated with solution to have proper risk assessments.

· Coordinated, updated and assisted the implementation team and the Project Managers for all won projects.

· Built and developed the low level design network implementation plan and the network ready to use plan.

United Business Machines, Jordon, 1997 – 2004

Senior Network Systems Engineer
· Successfully presented solutions to customers based on Cisco Systems technology.

· Judiciously prepared professional proposals and tenders.

· Worked extensively as Networking Security Consultant. 

· Instrumental in installing and configuring all projects.

· Played a pivotal role as IPCC expert (Installation, configuration and management of IPCC project for 2 year).

IP Telephony Design, Installation and project Management.

· Played a pivotal role in preparing security using WAN, LAN, IPT and IPCC solutions.

· Initiated and implemented many types of networking projects such as security, IP Telephony, IPCC, WAN, LAN, ATM and wireless.



ACADEMIC CREDENTIALS
· B.Sc. degree in Electrical Engineering, University of Jordan, 1997
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PROFESSIONAL TRAINING COURSES

· Architecture Vision & Business Consultancy  , July 2012

· TOGAF9.1: Application & Relevancy, July 2012

· Transformative Networking TSA Bootcamp , July 2012
· Implementing Cisco MPLS course  , Cisco ,Dubai , 2006

· Cisco Content Switch course (Ver 7.4) , Cisco ,Dubai , 2005

· Managing Cisco Network Security (MCNS), Cisco Dubai.

· Deploying QOS For Enterprise Networks, DQOS ,Cisco Dubai
· Cisco IP Telephony Design Specialist.

· IP Telephony Troubleshooting (IPTT), Cisco Dubai.

· Cisco IP Telephony, (CIPT), Cisco Dubai.

· Cisco Voice over IP, (CVOICE), Cisco Dubai.

· IPCC Boot-Camp Training, Mumbai, India. 
· Cisco Works 2000 Fundamentals, Cisco Dubai.

· Building Cisco Multilayer Switched Networks, Cisco Dubai.

· Configuring Cisco Catalyst 5000, Cisco Dubai.

· Building Scalable Cisco Networks, Cisco Dubai.

· Interconnecting Cisco Network Devices, Cisco Dubai.

· Configuring Cisco PIX Firewall, Cisco Dubai.

· Interconnecting Cisco Network Devices, Jordan.

· Cisco Secured Pix Firewall Advanced.

· Cisco Secure Virtual Private Network, Cisco Dubai.

· Cisco Secure Intrusion Detection System, Cisco Dubai.

· Juniper Design Course.

· Fiber Training Course, Germany –OSI.

· Cabling structure, RM Jordan.

· Advanced Connectivity System Voice training, IBM Italy.

· NetTeam Sales Consultant, IBM Jordan.

· Multiprotocol Internetworking & PD/PSI with IBM 221X Routers, IBM Espain.

· Fiber Optic Training Course , Jordan –OSI

· IBM Nways Manager, IBM Espain. 

· IBM Multiprotocol Switched Services (MSS) , IBM Esain

· IBM ATM in Campus with 8265, IBM Egspain.

· Multi-protocol Internetworking with IBM 221X and IBM Espain.

· Cisco UCS Training

CERTIFICATIONS

· Advanced Routing and Switching Solutions Specialist (CCS)

· Cisco Technical Expert

· Cisco Security Specialist (CSS)

· Cisco Certified Network Professional (CCNP)

· Cisco Certified Design Professional (CCDP)         

· Cisco Certified Security Professional (CCSP) 

· Certified Information Security Professional

· Cisco IP Telephony Operation Specialist (CITOS)

· Cisco IP Telephony Design Specialist (CITDS)

· IPCC Expert (Design, Installation) 
PERSONAL INFORMATION
· Date of Birth: 5th Feb 1974

· Nationality: Jordanian

· Languages Known: English and Arabic
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ANNEXURE - PROJECT IMPLEMENTED

10 GAGABIT Solutions

· Includes 6513 switches (SUP720), 6509, 4507R, AND 6506.6506,6504,4506,4503

· Nexu 7009 , 7010 , 7018

Security Projects

· Pix Firewall 525  , 535 , and Many  515E, 506

· ASA5510,ASA5520,ASA5540, CSA, Cisco Clean Access, VMS, IDS 4215, 4235,4250, IDS module on 6509, Firewall module on the 6509, NAC, Security agent trust, VPN Concentrators, IOS Firewall Feature set, IP SEC/VPN, ACS solution engine, MARS

ATM Projects

· E1, E2 , E3  hub , spoke  design

· Many remote branches

· OC3

WAN Projects

· More than 10x7406 routers

· OSPF, EIGRP,BGB

· ISDN , leased line, E1, Frame relay 

· Installation of 2800 routers.

· 7505 , 7506  routers .

· Installation of 3800 Routers

· Installation of 2600  Routers 

· Installation of 1800 Routers 

IP Telephony Projects 

· CCM 3.3, 4.0 , 4.1,4.2 ,5.0, 5.1,6.X,7.X,8.X

· IVR 

· IP PHONES 7970,7960,7940,7910,7902,7912,7975,7961,7941,7945,7965,7975,9971,

· Wireless IP phones   7920,7925

· Integration of CCM with third part IVR.

· Nevotech application

· More than 800 IP Phone Installation 
· UCS

IPCC 

· IPCC enterprise

· IPCC express.

Cisco Content Services Switch (caches and load balancer)

· Design, Implementation and Configuration

· Model 11501, 11503  and 11506

Wireless Projects 

· Wireless controllers 4400, 5508 and WiSM

· Aruba

· Access points, 1130 , 1040.1142,1142 ,3500 ,1240

Management Solution 

· LMS

· CSM[image: image1.png]
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Contact: C/o 0502360357


E-mail: � HYPERLINK "mailto:ehab.156802@2freemail.com" �ehab.156802@2freemail.com�  












