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ABHIJIT 
OBJECTIVE

I am seeking a position in the sales and customer service industry focusing on sales, Customer Service and administration and seek a competitive, challenging environment where I can serve your organization and extablish an enjoyable career for myself.
SUMMARY
Mid career level executive in driving consistent execution and results across high performing stores. Experienced in maximizing profit margins through top line growth. Focused, creative, customer driven professional with solid track record of success.
EMPLOYABILITY SKILLS.



PERSONAL SKILLS
· Verbal Communications




-   Positive attitude and behavior
· Written Communication




-   Sense of responsibility

· Teamwork





-   Adaptability

· Commercial Awareness




-   Assertive

· Initiative/ Self Motivating



-   confident

· Planning and organizing Flexibility


-   Empathy





· Time management




-   Flexibility
· Flexibility





-   Honesty
· Computer Skills





-   Trustworthy
· Life Long learning




-   Versatility
· Creativity





-   Professional
Summary of Job Qualifications  





1. Sales Executive                                                                            
STORE; UAE (Since Feb 2013 till date)


 
As a Sales Executive reporting to the Store Manager, I have played a key role in consistently sustaining the stores success and productivity levels through the execution of the following tasks:

Duties & Responsibilities
· Manage sales, handle cash and coordinate with people working on the floor.

· Anticipate customer needs and respond promptly.

· Maintain solid communication and feedback relationship with store manager.

· Hold complete knowledge of and strictly abide by the company’s approach and systems (i.e. schemes & promotions)

· Ensure interior and exterior of store is kept to company standards.

· Maintain inventory and ensure items are in stock.

· Keep up with fluctuating supply and demand.

· Analyze operating and financial statements for profitability ratios.

· Ensure promotions are accurate and merchandised to the company’s standard.

· Utilize information technology to record sales figures, for data analysis and forward planning.

· Monitor local competitors.

· Maintain store’s cleanliness and health and safety measures. 

· Maintain team environment between associates.

· Handle customer questions, complaints and issues.
2. Retail Store in charge                                                              
SWISS ARABIAN PERFUMES;UAE (May 2009 – Aug 2011)

As store in charge reporting to the Sales supervisor, I have played a key role in consistently sustaining the stores success and productivity levels through the execution of the following tasks:

Duties & Responsibilities
· Assist the efforts of the store and all associates at the location.

· Anticipate customer needs and respond promptly.

· As a Cashier- Maintain responsibility for overall financial transaction of the store.

· Ensuring the Daily Sales Report of the store being sent to the Head Office.

· Maintain solid communication and feedback relationship with sales supervisor and operation manager.

· Hold complete knowledge of and strictly abide by the company’s approach and systems (i.e. schemes & promotions)

· Ensure interior and exterior of store is kept to company standards

· Maintain team environment between associates.

· Assist in all store operational tasks (inventory, cash protection and any other tasks that might be required)

· Protects sales associates and customers by providing a safe and clean environment.

· All other duties as assigned.

3. Computer Instructor and  Sales and Service Provider. 
  DARJEELING INSTITUTE OF TECHNOLOGY AND ARMY SCHOOL; INDIA(May 2007-April 2009)
  Duties and Responsibilities:

· Giving Instruction on software and programming

· Selling and marketing of IT products like computer, Laptops and accessories

· Computer Assembling, Installation software, Window installation, etc.

4. Sales coordinator cum customer service executive

TUSAR TRADING, INDIA (May 2006- May 2007)

  Duties and Responsibilities:
· Maintaining daily stocks, preparing invoices, calculate daily and   monthly transaction, 
· Prepare salary for staffs, accounting etc.

   -   Answer incoming and outgoing calls.

         -   Assuring Customer satisfaction.
ACADEMIC QUALIFICATION:
· Bachelors’ degree (Hones) in Zoology science from Darjeeling govt. college, India in the year of 2007.
· Advance Diploma in Information technology from DIIT Manipal University.
· Personal info:
· Birth date
 
- 23.01.1985
· [image: image2.jpg]


Nationality 

- Indian

· Marital status

- Married
· No of dependents           - 5
· Visa Status 

- Employment Visa
· Driving License issued 
- India
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