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                          CURRICULUM VITAE
FAHD 

E-Mail: fahid.157140@2freemail.com 

CAREER OBJECTIVE
· To secure employment utilizing my experience and skills.

· To secure a position where my qualities of a fast learner and the ability to take on new     challenge can be used to exceed customer satisfaction.
· To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with the people.

· To secure a position with a well established organization with a stable environment that will lead to a lasting relationship in the field .
· Marketing position that utilizes my skills and enables me to make a positive contribution to the organization.

EDUCATIONAL QUALIFICATION
SECONDARY 


: O LEVEL AT SERANI SECONDARY SCHOOL
                                                        MOMBASA, KENYA.
COLLEGE


:  JARA COMPUTER  RESOURCE CENTRE
SKILLS

· Operating System Windows XP
· Ms-Word
· Ms-Excel
· Ms-Access
· Ms-PowerPoint
· Ms-Outlook
· CD-Writing
· Internet
       TRAINING
· Active selling Management Program

· Customer Service Expert Program
· Smart Steps Program

· Shoppie
     WORK EXPERIENCE & RESPONSIBILITIES
4. JULY 2013 – JUNE 2014

EMPLOYER: FAWAZ ALHOKAIR, LC WAIKIKI BRAND AS A DEPARTMENT MANAGER, KSA

DUTIES:

· Supervising all work done in my department, and giving individual targets to my staff.
· Plan and delegating work for employees to make sure each task is given to the right person
·  Maintain Focal points to reinforce the window presentation for customer’s vision. 
· Communicating in a confident manner with customers, colleagues and management.   
· Maintaining store visual impact by making sure store entrance is appealing and inviting, with clear defined patterns, story line presented and fixtures grouped effectively.
· Training new staffs in operating till point by following company procedures.
· Working as a team member through commitment.
· Handling complaints and returns in a professional manner.

· Maintaining attendance record for employees
           3. AUG 2005 TO APR 11 2012
          

      EMPLOYER    :  ALSHAYA, BRAND DEBENHAMS AS SALES ADVISOR, UAE   
· DUTIES 
· Maintain relation with customers, building rapport and communicating with confidence.
· Regularly replenishing stock (merchandising) maintaining visual impact of the stock.
· Best selling items displayed on prime location and new arrivals placed on focal points.
· Attending to all customers by giving complete service in order to maximize potential sales
· Processing transactions quickly and accurately (cashiering) and Keeping till point tidy.
· Being vigilant at all times to cover blind spots and high risk areas in order to prevent stock loss. 

· Processing deliveries & stock transfer’s in an efficient manner in line with company procedures.

· Keeping up to date with all available brand specific product knowledge.
    3. DEC 1998 – APR 2000                 
   
        EMPLOYER     :   DUBAI ELECTRONICS AS SALES ASSOCIATE, KENYA

           DUTIES:
· Attending to all customers by giving complete service.
· Placing orders for goods for replenishment.
· Displaying goods for sale

· Receiving of deliveries (goods) from warehouse in line wth company procedures.
· Ensuring proper handling of goods to avoid damages
PERSONAL DETAILS 

Nationality



:
Kenyan
Date of Birth



:
11/10/1979

Sex




:
Male

Marital status



:
Single
Languages Known


:
English , Swahili , Arabic 
