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CAREER OBJECTIVE

Seeking a suitable position to utilize my skills and abilities that offers ample scope for personal & professional progression, to contribute towards the quantitative and qualitative enhancement of the organization.
CERTIFICATION
· CISCO CERTIFIED NETWORK ASSOCIATE (CCNA). CISCO ID: CSCO12737897

· MICROSOFT CERTIFIED SOLUTION EXPERT(MCSE).MCP ID:F643-4480
WORK EXPOSURE
Company Name    Pvt.Ltd ,Calicut,Kerala,India
Designation           :  IT Support Engineer

Duration                :  April 2012 to July 2014

· Installing and configuring computer hardware, operating systems and applications
· Monitoring and maintaining computer systems and networks

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

· Installing and configuring DNS, DHCP, Active Directory services.

· Active Directory users and groups management.
· Installation and Configuration of ADDS, Replications and Partitions

· Managing the Group Policy
· Creating, configuring and management Users, OU’s and computer’s account

· Back up and restoring data, checking events log
· Terminal Service: Manager, Remote Application, Licensing Manager, Session Host

· Installing, configuring and administering network technologies

· Router: Configuration and Monitoring

· Switches: Configuration and VLAN setup.

· Configuring Access list, NAT, PAT

· Configuring RIP, EIGRP, OSPF, HSRP,FHRP

·    IP Addressing and Subnetting.

·    Configuring VLAN, VLAN Trunking, VLAN Routing.

·    Sound knowledge in OSI and TCP/IP layers.
Company Name    :  Sarva Shiksha Abhiyan,Govt.of India ,Calicut,Kerala,India
Designation           :  System Administrator
Duration               :  July 2014 to November 2015
·  Installation of Windows based operating systems, Software, antivirus Installation,Configuring &       maintaining Devices such as scanners, printers   network Cards and associate devices

·  Installation, Configuration and Troubleshooting server and System hardware’s and Windows OS

·  Trouble Shooting in Network related Problems

·  Provided day-to-day support for Network, Server, Application and Hardware.

·  Installing and configuring DNS, DHCP, Active Directory services

·  Adding computers to domain and adding desktop and laptop to OU. Unlocking user   account         
   resetting   password and enabling and disabling user account.
·  Setting FTP Server and Client
·  Setting up new users' accounts and profiles and dealing with password issues
·  Handling data backup and restore

· Installing, configuring and administering network technologies

· Router: Configuration and Monitoring

· Switches: Configuration and VLAN setup.

· Configuring Access list, NAT, PAT

· Configuring RIP, EIGRP, OSPF, HSRP,FHRP

·   IP Addressing and Subnetting.
·   Configuring VLAN, VLAN Trunking, VLAN Routing

  SCHOLASTICS
· MCA (Master of Computer Application) from Calicut University, India in 2012
· BSc (Computer Science) from Calicut University , India in 2008 
· Plus Two Science(12th Std) ) under Kerala Higher Secondary Board , India in 2005.

· SSLC (10th Std) under Kerala Secondary Board, India in 2003
AREAS OF INTEREST

· Networking (LAN & WAN Technologies) and Hardware. 

· System/Desktop Support. 

· Routing and Switching.

ACADEMIC PROJECTS
PROJECT TITLE: NEWS POTAL 
Front end: JAVA 

Back end: MYSQL 

PERSONAL DETAILS

	Date of Birth
	:    05-05-1986

	Languages Known
	:    English, Malayalam, Hindi, Tamil & Arabic

	Address
	:
	Satwa,Dubai.

	Religion
	:
	Islam, Muslim

	
	
	

	
	
	

	Visa Status
	:
	Visit

	
	
	

	
	
	ECLARATION


DECLARATION
I hereby declare that the information provided above is true to the best of my knowledge and belief.


Place:

Date:
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