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:Sr.service advisor/Quick service incharge
OBJECTIVE:-Administrative, Mid-management, Supervisory position in which I can apply management, organizing, customer satisfaction skills.
Working experience:  9 years of experience in total.7 years in Gulf
-service advisor 					13th oct 2014 to till date
Yousuf A.alghanim(Genaral motors)dealership		Kuwait
-service advisor/quick service supervisor   18th  June 012 to 10 oct 2014          Abdulmohsin abdul aziz al babtain(Nissan) Dealership          KUWAIT
-Service advisor 							June 2009 to June 2011 
Al jazirah vehicle agency of FORD MOTORS COMPANY.    	SAUDI ARABIA 
-service advisor						1st agst 2011 to 15 June 2012
Toyota lakuzy authorized dealership of Toyota motors               INDIA
-Service advisor						     1st Jan 2009 to 15 June 2009
Fortune cars authorized dealership of TATA MOTORS.	          INDIA-MUMBA
-Service advisor						    1st Nov 2005 to 31st Jan 2008
HAN Motors -authorized dealership of TATA MOTORS.             INDIA-MUMBAI

-Technician 						 25th Feb. 2005 to 26th Oct. 2005
Genius auto authorized service center of Mahindra & Mahindra.    INDIA-MUM
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Job description:
Ascertain automotive problems & services by listening to customer's 
description of Symptoms, clarify description of problems, conducting 
inspections, taking test drives, checking vehicle maintenance 
records, 

- Education/Qualification:
- Diploma two years in automotive engineering with ITES Course done from Joshi, Kohinoor technical institute.	
-H.S.C 
Additional courses 
-Customer handling: Ensuring satisfaction                                           FORD MOTORS -your role in a successful dealership:					     FORD MOTORS
SKILLS:
-Computing skills:-MS windows vista/XP/2000, Karriage system
Personal Information:
-Nationality:				Indian
Language: 					English, Arabic, Hindi, Urdu,





















			
