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Overview: ​
· Over 3 years of professional experience of Installation, configuration and integration of Cisco Routers, LAN Switches & Window Server Administration.
· A passionate, driven and motivated Network Support Analyst with analytical approach to implement and maintain networking protocols, install operating systems and resolving problems. 

· Possessing a proven ability to developing polices & procedures covering network infrastructure design, build, testing, implementation, support.
· Experience in virtualization & cloud computing.

· Development of Asterisk based IVR solution.
· Proven ability to work under pressure and to meet deadlines.

· Having excellent communication skills and able to prioritize key issues. 

Education:


B.Sc. Computer Science



University of Management & Technology (3.5 CGPA)      
Certifications & Training:  
Cisco Certified Network Professional (CCNP)
Cisco Certified Network Associate (CCNA)
Microsoft Certified Systems Engineer (MCSE 2003)
Microsoft Certified Professional (MCP) 
SPECIFIC KNOWLEDGE AND EXPERIENCE

Routing Protocols:
RIP v1 & v2, EIGRP, OSPF.
Networking: 

TCP/IP, LDAP, DHCP, Ethernet, Frame Relay, Switching/Routing, VLAN, VTP/STP, 802.1Q, HSRP/VRRP/GLBP.
Network Devices:
Cisco ISR Routers 2500s/2600s/3700s/3800s, Cisco Switches 1900, 2950, 3550, and 3750.
System Administration: 
Active Directory, SAN & Backup, DNS Server, File Server, Print Server, TMG ForeFront2010
Virtualization / Cloud Platforms:

VMWare, Citrix & Kaviza

VOIP:

Development of Asterisk based IVR.
Network / Service Management Solutions:

Kiwi Syslog, PRTG, Solarwinds, ERP System, GNS3 0.8.3, Remedy BMC, Matrix V, RAS Plus.
Database Tools:


MS SQL Server 2000/2005, MS Access 2000/2003.
Operating Systems:

Windows Server 2003/2008, Windows 7, Windows XP Professional.
Employment History:

June 2010 – Present 
 
Mobily (Etihad Etisalat Company), Riyad, K.S.A. 
  


       Network Engineer of Building Security System

Mobily is the second largest mobile service provider in the Kingdom of Saudi Arabia. Mobily owns majority shares in the Saudi National Fiber Network (SNFN) composed with/of 12,800 KM of structured fiber cable, covering 35 Saudi cities. Main products of Mobily Telecom are LTE 4G, 3G Connect & GSM. Mobily has over 6 million subscribers and over 0.5 million 3G users.
My responsibilities at Mobily includes:
· Planning, Configuration and well versed in all phases of Project Design, Architecture & Management of kingdom wide Security Devices (IP Cameras & Access Control System) on Cisco Routers, Switches.

· Requirements gathering and development of project analysis documents. 
· Monitoring implementation of Tasks awarded to Subconn Local Contractor and Mobily technicians at all over the kingdom in Central, Western, Eastern & Southern Region.

· To gather all requirements & make a complete analysis for the New & Additional installation/configuration of IP Cameras & Access Control Systems in all Mobily Buildings with complete Routing/Switching including Data Security of requested by Mobily Offices, Data Centers, Warehouses, Flagships, FBO’s & MFBO’s in All over the Kingdom.

· Manage finances of department, analysing budget and taking purchase decisions. 
· Recruiting staff, their training and evaluation .
· Administrate by negotiating with vendors, out sources n consultants.
· Assessing and diagnosing the Preventive & Corrective Maintenance of the IP Cameras and Access Control Systems twice a year in Mobily buildings, all over the kingdom.

· Development of Service Level Agreements (SLAs) for service providers and end users.
· Administration e.g. Purchase Request, Purchase Order, Invoicing, RFS (Ready for service) & PAC (Provision Acceptance Certificate).
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