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	Professional Summary

	Finance Professional with demonstrate experiences in one of the largest firms of Tanzania and in Pakistan, Having variety of experience due to the number of  client or customer in Credit and management of general accounting Function.


	Education

	               Particulars
	                           Institute
	Year

	MBA Finance   
	Karachi Institute of Economics and Technology

	2007

	BSc (Math, Phy & Sate) 
	University of Karachi 
	2004

	Intermediate (Eng.) 
	Govt. Superior Science Collage 
	2002

	Matriculation (Science) 
	Govt. English Boys Secondary school  
	2000

	
	

	  Professional Education

	               Particulars
	                           Institute
	Duration and  Year

	Quick Book, Peachtree and Tally
	Saqlain Institute Of Business & Info. Technology 
	Sep 08 - Jan 09

	Diploma in IT 
	Millennium System Training Centre
	June 01 – July 02

	
	
	

	Experience

	Standard Chartered Bank, Karachi
	Sep-16 to Still Now

	  Officer Retail Lending Operations-Credit Cards
	

	Specialties: Visa & Master Card International Arbitration, Credit Card Dispute Handling/Charge-backs, Clearing & Settlement Services, Credit Card Initiation and Policy. Risk analysis/mitigation and Audit.
    My responsibilities includes:
· Handling queries as per Visa International Rules & Regulations. 

· Ensure daily acknowledgment/explanation letters to customers.

· Precisely notes update on system (C-400).

· Ensuring credit to card holder on same day by blocking/registering the disputed transactions.
· To update the MIS on daily basis and dispute cases processing on time and timely action on Retrievals/ Fulfillments/Charge backs and Re-presentments.


	

	Swift Group, Torque Tyres Division, DAR, Tanzania

	Oct 12 to-Feb-16       

	
	Asst. Manager Finance & Accounts

	
	My responsibilities includes:

· Prepare monthly Financial Report of Torque Tyres.
· Prepare monthly payroll of Torque Tyre division.
· Preparing Cost & Controlling MIS Report of Imported Tyres.

· Coordinate with Supplies regarding Pricing and Packaging of Imported Tyres.

· Coordinate with the Clearing & Forward Agency regarding import Documentation.  

· Coordinate with Procurement Dep’t & Recommended Alternative sources or products.

· Coordinating & Work with Respective Department Managers and assist in setting cost control measures.

· Maintaining Inventory Level of Imported Tyres.

· Reviewing Operations & recommending necessary actions time to time.
· Performs related duties and special projects as assigned.

	English Biscuit Manufacturers (Pvt) Limited, Karachi, Pakistan.
	June 10 To Oct 12

	
	Account Receivable Executive  (Accounts And Taxation)


My responsibility includes:

· Working on Accounts Receivable/Payable module in ERP system.

· Working on Distributors Aging of EBM. 

· Preparation on 20 Bank Reconciliation Statement of EBM.

· Monitoring of Debit and Credit advices of Import & Export.

· Preparation of Credit Notes (sales return, expenses & trade offer).

· Preparation & E-filing of Suppliers Tax.

· Sound knowledge of Sales tax and lease (Ijarah). 

· Monitoring and its verification of Bank Collection Charges on MIS.

· Monitoring and its verification of Bank profit / Interest.

· Have maintained discipline and control in time of heavy collection from Distributors.

· Analyze Distributors database for referrals and follow-up.

· Cross departmental discussions and meeting to achieve better efficiency and maximum output.

· Briefing the auditors about the company introduction & product range
	United Bank Limited, Karachi, Pakistan.
	Nov 09 To June 10

	
	Customer Services Representative


My responsibility includes:

· Resolves product or service problems by clarifying the customer's complaint.

· To ensure the smooth processing of Logins till decision within turnaround time.

· To ensure proper updates of daily MIS.
· Taking decisions of Supplementary applications of Credit Card.

· Processing Credit card Cases as per credit policies

· Extracting customer credit worthiness and payment behavior.
· Recommends potential products or services to management by collecting information and analyzing customer needs. 

· Competitive analysis reports organize mail campaigns; send business and news updates to clients.
· Generate leads of Credit Card, Personal Loans and related consumer products with respect to monthly targets.
	Oasis International, Karachi, Pakistan.
	Oct 07 To June  09

	
	Data Control Executive at Market Research Consultant Company 


My responsibility includes:

· Project costing on various marketing research product both qualitative and quantitative. 
· Working on Accounting Software (QUICKBOOK).

· Prepare different reports on Islamic Banking product available in Pakistan.

· Complete Knowledge of Billing, Checks and Making Invoice.

· Understanding of Marketing Research needs (Qualitative and Quantitative).
· Data Analysis and its interpretation like coding and encoding.
· Properly monitoring or collecting the data from the field person. 

· Provide the research data to concern department on timely bases.

· Reconciliation of client’s accounts to highlight the issues for their settlement
	Computer &  IT  Proficiency

	· SAP Oracle Financial ERP System.
· Quick Book, Peachtree and Tally.

· Proficient in MS Office applications.
· IELTS qualified with 8 band.



	Courses / Trainings Attended

	· Attend training of SAP R/3 ECC 6.0 EHP5 FLC from Seekers International.

· Attended various in-house Learning Sessions conducted by EMBL HR Department.



	Extra Curricular

	· Member of EBM Cricket team & Table tennis team.
· Member of EBM Sports Club.

· Active participant in all university events

· Participated in debate competition at school level.


	Personal

	· Marital status

· Date of birth    

· Nationality
· Religion         

· Languages
Married 

December 06, 1983
Pakistani
Islam
English, Urdu and Swahili 


	References                                                                                                                                                                                                                              


Will be furnished on request.
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