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 SANDEEp                                                                                   
 Bur Dubai Al Needa Cafeteria

 Near Dolphin Hotel

E-mail:     SANDEEp.160441@2freemail.com 
Objective
An IT professional, Specialized in Desktop Support, Hardware & Networking with 3.5+ years experience as Desktop & Network Support Engineer, seeking new challenges in Hardware & Networking.
Professional Experience

WISHNET Pvt. Limited, Kolkata (India)





Nov 2010 to Oct 2012

Sr. Network Support Engineer (Grade B)
· Acted as Sub-Incharge of 20 Zones in South Kolkata. 
· Responsible for Communication Protocols, Configuration, Integration & Security. 
· Successfully maintained Layer 2 Switch and Configuring VLAN in Layer 2 Switch. 
· Desktop Management with VPN configuration to share the Internet to multiple computers.
· Switch Configuration in particular VLAN configuration/troubleshooting.

· Monitored Broadcasts in network through PRTG and Wireshark.
· Network Troubleshooting through manageable and non-manageable switches such as Broadcast etc.
· Collected and analyzed Bandwidth uploading & downloading requirements; 
· Responsible for networking, design, installation and maintenance services.
· Cisco & HP switch configuration in particular VLAN configuration/troubleshooting.
· Configuration and testing of any new hardware and software. Also repaired & troubleshooting the OS.

· Network connectivity troubleshooting, PING, TRACERT, TELNET
· Managed daily data backup and retrieval scheme.
· Ensured proper working order of all terminals and servers at all times

· Investigated, diagnosed and resolved all network problems. 
· Maintained pre-packaged software applications on the LAN. 
· Provided Support and troubleshooting of networking system to remote users and network administrators. 

· Assisted the Network manager with support requests. Applied Patches in accordance with company procedures. 
· Travelled to client sites to help with installations, deployment, and troubleshooting. 

FUTURE NETWORKING SOLUTION Pvt. Limited.



Jan-2009 to June-2010
Jr. Network Support Administrator
· Software Installations such as Outlook configuration etc.
· Server support. 

· Microsoft technologies related problem & troubleshooting.
· Remote support tools.
· Maintain the company’s network infrastructure.

· Networking and providing support for Windows, Macintosh and Linux issues

· Extensive knowledge of Microsoft based operating systems, including Windows Server 2008, and Windows Vista.

· Installing and operating Windows desktop and server operating systems. 

· TCP/IP networking and hardware maintenance and repair. 

Professional Achievement
· Successfully completed the Project on UBUNTU 8.0 while working with FUTURE NETWORKING SOLUTIONS Pvt. Limited, executing AUTOCAD, ORACLE 9i, and ORACLE 10g including Wine installation. And to launch the in the intranet network.
Computer Proficiency
Networking:

· Set up and maintenance of LAN through workgroup and domain environment 


[Active Directory infrastructure].

· Internet connection sharing and firewall, configuring wireless routers, handling Manageable & non-manageable switches and basic configuration of routers. 
· VPN (Virtual Private Network) configurations.   

Software:
· Software Installation, Server operating system: Windows 2000 Server, 2003 Server,

Linux & Ubuntu 8.0 Client operating system: 
· Windows 98, XP and ME, WSUS environment, MS Exchange Server environment

Utilities:

· Antivirus installation, configuration and up gradation.
· PC maintenance, assembling and troubleshooting.
Data recovery from secondary storage and manageable knowledge about mailing accounts on Outlook Express
Professional Qualification

· Completed Red Hat Certified Engineer (RHCE) from IIJT.
· Completed CCNA (Cisco Certified Networking Associate) Cisco ID No. Cisco Certified in CCNA.

· Completed MCSE (Microsoft Certified System Engineer). MC ID: MCP Certified.

· Completed Basic Electronics, Diploma in Hardware & Networking from BRAINWARE.

· Completed Brainpower {Word, PowerPoint, Excel, Outlook configuration} from BRAINWARE.

Educational Qualification

· Higher Secondary in ARTS stream from CBSE {Kendra Vidhyalay} with 2nd division in the year of 2006.
· Secondary from NIOS with 2nd division in the year of 2005. 

Hobbies
Gathering knowledge about my field through books and internet, listening to music, Playing chess, Collecting Stamps.   

Personal Information

Date of Birth

: 
22nd October 1987.

Marital Status

: 
Single.

Languages Known
: 
English, Hindi, Nepali and Bengali.

Nationality

:
Indian.
Visa Status                         :
     Visit Visa (Valid Until May 14) 
DECLARATION 

I hereby affirm that all the information, stated above, is true to the best of my knowledge and Belief.






 Sandeep 
