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Curriculum Viet

YOUSUF
Summary:
10+ years of Gulf (KSA+UAE) experience in the areas of IT User Support, System Administration and IT Network, Database, ERP Focus RT/I Support. Worked mostly on various products like Cisco switches & Microsoft tools (Active Directory, SCOM, SCCM), IBM Tivoli Storage Management, , SQL Server Database, CISCO Switches.
EDUCATION AND CERTIFICATIONS

Academic Education

Master of Computer Applications -MCA
Bachelor of Science - B.Sc

Technical Education:

Cisco Certified Networking Associate (CCNA)

Microsoft Certified Systems Engineer (MCSE)

Technical Skills :  

Microsoft Products:  Windows XP/7, Windows Server 2003/2008, Active Directory, Exchange Server 2003/07, ISA Server 2006, SCOM, SCCM, MS Office 2003/2007, SQL Server 2005,IBM Tivoli Storage Management, ERP Focus RT/I
Cisco Products:  Switches 1900, 3560, 3750 Series,  Routers 2500, 2600 and 6509 Core, Wireless Controllers, Access Points. Cisco VPN.
Knowledge: Citrix, VMware Virtualization
Work Experience:  

1. Company: General Trading Co. UAE-Dubai, Feb 2013 to Till Date

Responsibility: IT System Administrator(With Focus RT/I) 
2. Company: United Engineering Construction, Riyadh - KSA July 2010 - Dec 2012

Responsibility: Network/System Engineer 
3. Company: Saudi Business Machines, Riyadh KSA, Nov 2007 - Nov 2009

Responsibility: IT Network/System Engineer
4. Company: DiGi Systems, Riyadh KSA, Jan 2000 - Nov 2004

Responsibility: SQL/System Administrator
Professional Experience
 General Trading Co. UAE-Dubai, 

 From Feb 2013 to Till Date 
Network/System/Focus RT/I (implementation & User Support )Engineer
Responsibilities :

· Installing configuring and implementation of Focus I(ERP). Deployment includes Financial accounting, Procurement and Inventory Management, Sales Management, Payroll Management.
· Training  all the Focus flows like (sales ,purchase,Finance,Payroll) to all the users and support them.
· Creating reports, dash boards, shortcuts as per the management requirements. 
· Creating Focus users and assign the rights as per the management. Backup and restore as per schedule.
· Importing the data like opening stock, accounts and product Masters.
· Creating Companies, Masters, sales accounts as per the project requirement.
· Coordinate in between with users and Focus implementation team.
· Installing and configuring computer hardware operating systems, Outlook express and applications, Office and various department applications and software as per standard.
· Monitoring and Maintaining Computer Systems and networks, host connectivity & sharing.
· Creating and Managing User accounts in Active Directory and policies.
· Managing office internet services and VPN services.
· Installing SQL Server Service Patches, Windows Patches, Windows Updates.
United Engineering Construction, Riyadh, Saudi Arabia

From July 2010 to Dec 2012
Network/System Engineer 
Responsibilities in this role include:
· Installing configuring and implementation of Focus RT-ERP(Enterprise Resource Planning) ERP –Focus Deployment includes : viewing and monitoring all the modules and designing reports as per the departments requirements. Backups and restore as per scheduled. 
· Installing and Configuring Windows 2003/2008 Server and administrating them.

· Creating and Maintaining Active Directory users accounts.
· Monitoring and Maintaining of AD Backups and restore process.

· Organizing Group Policy for the user’s level and Computer Level.

· Installation & Configuration Exchange Server, Creating Exchange mail boxes and policies.

· Adding Mail boxes in Exchange 2003. Windows server 2003 mail server configuration in Active Directory.
· Installation & Configuration of ISA Server 2006.

· Creating rules ISA : allowing internal hosts to use the internet.
· Configured ISA Server for connecting internet sharing.

· Creating users and groups to give them right/access/permissions on email, files and folders.  

· Maintaining user accounts, configuring and sharing printer, supporting application software used by the users. 

· Performed maintenance on and upgrade to all office PC's and Notebook. 

· Be able to install new hardware and software, as well as upgrade existing hardware/software.

· Giving support service for user by solving hardware and software problems. And installation of different operating system. I.e. (Windows 2000, 2003, 2008 Windows XP, VISTA and Win7).

· Perform installation, repair and preventive maintenance of personal Computer, peripherals and related systems.
Saudi Business Machines, Riyadh, Saudi Arabia

From Nov 2007 to Nov 2009

Network/System Engineer (Worked on SMART Project For  King Khaled Eye Specialist Hospital - Riyadh) 

Responsibilities in this role include:

SYSTEM ADMINISTRATION (MICROSOFT PRODUCTS)

 Installation, configuration and administration of WIN 2003/08 Servers.

 Creating and Maintaining Active directory user accts, exchange server mail accounts, Policies.

 Installation and Implementation System Center Operations Manager (SCOM /SCCM 2007)

 SCOM Deployment Installation includes: Views and Monitor Servers Performance and Network devices, Operation Manager 2007 reporting services, Agents, Audit collection services, Email notifications, Reports, Importing Management Packs.

 SCCM Deployment Installation includes: Windows required components, SQL 2005 Server, WSUS with SP1, Windows update services, Install and Configure SCCM 2007, Software deployment, Client installation, Software Inventory, Remote tools, SCCM Console

 Applying service and security patches and updating windows.

 Talking Staff/Clients through a series of actions, either face to face or mail/telephone.
 Troubleshooting system and network problems and diagnosing and solving hardware/software faults.Providing support, including procedural documentation.

 Testing and evaluating new technologies and supporting the roll-out of new applications.

 Installation and support Maintenance for Medical Applications (HIS, Transcription, Finder).
 Performing Site Surveys as per the project requirement. The surveys involves the task of checking  new node requirements, redesigning of the networks, reorganization of the nodes, installation of new links, etc,.

 Implementing different Dept projects as per the design requirement. Implementation involves installation of new cabling, cabinets, patch panels, cable trays and trunks, cleaning up the Cabinets, termination of patch panels (both UTP and Fiber), outlets and zone block, termination of UTP cables and labeling UTP,  as per the standards in the stipulated downtime.
 Configuring switches to work as VTP server, Client and Transparent modes.

IBM TIVOLI STORAGE MANAGER ADMINISTRATION:

 Monitoring and Tape management in IBM Tivoli Storage Management.

 Registering Clients, Registering Nodes in IBM TSM, Stop/Hault  the server, Starting the server
 Audit the library, Checkout Check in library Volumes, Backup the TSM Database.

 Migrate the data from disk pool to tape pool.

 Moving the data from tape-volume to tape-volume. Verifying client include/exclude list.
 DiGi Systems -Riyadh, Saudi Arabia

  From Jan 2000 to Nov 2004
Responsibilities as SQL/System Administrator include:
· Installation and maintenance of the network on Winnt 4.0, 2000.

· Installation of SQL Server 2000 and Configuring of SQL Server.

· Scheduling regular backups and maintaining  Server  logs up to  Date

· Installing and configuring Replications settings on different Servers.

· Responsible of Software Planning & Implementation. Procurement, follow-   up with customers and complaints, problem troubleshooting.

· Responsibilities included control of the Operations, Commercial and    Procurement Department    activities, preparing work schedules, purchase orders,   bill of quantities, flow charting, sales reports, comparison reports of market prices.

· Responsible for creation of user accounts, creation of databases. Daily backups and Replications.
· Installing Configuring Inventory Control Software Desk, Managing Users, responsible for updates of user information, Generating Reports.

· Analysing user needs specify requirement and proposing system solutions on power builder software and SQL server database.
· Installed software, patching, upgrading and maintenance of operating system with minimal downtime.
· Troubleshoot and resolve system and network connectivity issues to ensure optimal performance.
· Administrating Windows 2000/XP/ configuring and troubleshooting the PC and Printers.
PERSONAL PROFILE:

Marital Status: 

               Married 

Age and Gender: 

39, Male

Nationality and Religion:
Indian, Islam    
Visa Status:                                    Employment (NOC Available)  
Languages Known:

English, Arabic, Hindi, Urdu                                        (YOUSUF)                             

Yousuf

MCA, MCSE, CCNA

