GULFJOBSEEKER CV NO 100362

Seeking assignments in sales & marketing across Automobile and telecom with a reputed organization 

	Professional Profile




· A result focussed customer oriented professional with experience in consultative sales, customer service, business development, query handling, client relations, providing the right leadership in increasing the profitability.

· Currently working as a Marketing Executive at Frontier Automotive, Al Awir Free Zone, Ras Al Khor, Dubai. 
· Customer focused & successful in building relationships with key decision makers, seizing control of critical problem areas & delivering on customer commitments.
· Possess keen business acumen in analyzing and understanding business requirements, customer-value maximization and developing new business sales processes.
· Uphold knowledge of all product lines, policies/ procedures and support services of company. Deft in product management, create awareness and heighten brand image.
· Expertise in managing operations & strategies towards enhancing business volumes and growth while analyzing & assessing revenue potential in new business opportunities.
· Strongly committed to customer service with the ability to ensure high quality and timely expedition of customer requests, resolve any issues and win customer loyalty.
· Proven people management skills coupled with professional competencies in mobilizing and judiciously managing resources with structured inputs in the domains of planning, scheduling and monitoring.
· Self-motivated, hardworking & consistent with a high degree of flexibility, creativity, resourcefulness, commitment & optimism.
· Thrive in a deadline intensive environment, multi-tasking, perform under pressure and meet deadlines, ability to use sound judgment & decision-making skills.


	Core Competencies

	· Customer Service
	· Sale & Marketing
	· Operations Management

	· Team Management 
	· Problem Solving Skills
	· Negotiation

	· Persuasion
	· Product Development
	· Customer Loyalty




	Career Graph


frontier AUTOMOTIVE, Al awir free zone, ras Al khor, Dubai | Sales Executive | May-2014 – Till date

· Interacting with the customers to comprehend the qualities and features they wish to have in their vehicles and their budgets with overall accountability of cultivating instant rapport, building and maintaining key client relationships.
· Promoting new products and keep informed of sales events by utilizing client-centric approach to assess client needs and demonstrate how product's features, functions, and benefits meet needs.
· Maintaining the display and clean appealing presentation of products in the showroom and developing & maintaining sales materials while conducting research and staying up-to-date on product knowledge and industry trends.
· Preparing and activating paperwork to process sales and preparing reports on sales activity and  product display while managing activities pertaining to clearing of vehicle papers for export and local registration.
· Ensuring optimal experience for each client from initial meeting through final delivery while consistently monitoring inventory levels and in-stock products by remaining abreast of cutting-edge and emerging industry trends.

· Advising the customers on buying the vehicle most suited to their preferences, preparing a comparative chart to analyze the key features, negative aspects and the cost of every model on sale.

· Coordinating with the shipment company to ensure on time delivery of orders with overall accountability of facilitating clearance of containers and forwarding Bill of landing.
· Additionally responsible for closely working on behalf of Manager for checking and comparing product through pictures at the time of departure at arrival of products.
· Responsible for preparing invoice that includes overall account of the product for custom clearance of vehicles sold and vehicle coming to the showroom from port.
Ufone franchise (central Electronics) Art School Road | customer service representative | Aug 12 - Feb 2014

· Responded to customer enquiries and problems by providing information ensure understanding and fulfilment of all customer needs and referred unresolved customer grievances to designated department for further investigation.

· Established and maintained healthy business relations with customer, enhanced customer satisfaction matrices and achieved delivery & service quality norms.
· Deftly interacted with client to know their specific expectations and to work in tandem to reach desired targets and cemented healthy relationship while issued new connections in the form of post pay and pre pay packages.
· Monitored overall functioning of processes identified improvement areas and implemented adequate measures to maximize customer satisfaction level.
· Managed functions including opening customer accounts in post pay connection by verifying through thumb verification and by SIM ownership method, changed packages on customer request from pre pay to post pay and vice versa.



	Other Experience 


· Worked as a Supervisor in district Pishin Kili Kamazlai Pakistan at Doctors apple and grape farms Pishin family business. (Part time on weekdays)

· Supervised and scheduled management of horticultural division with overall accountability of planning and co-ordination of weekly maintenance and landscape works.

· Monitored staff and oversaw maintenance, soft landscaping cost estimation, plant scheduling, collation and plant placement.
· Worked as a Social Organizer in reproductive health project of Baluchistan Rural support Program District Loralai from Nov, 2011 – Jun 2012
· Worked on RH project  for Co’s formation, advocacy meetings at community level, training and capacity building of medical staff in the catchment area of DHQ Loralai & THQ Duki, and Service provisions.

· Increased the demand of contraceptive medicines by spreading awareness about reproductive health.

· Provided healthcare services in non-available areas.

· Prepared various report including Sensitization meeting reports, advocacy meeting reports, Infotainment activity reports, MSU reports, TBA training Reports, CHEs Reports, Peer Educators training Reports and District advisory Group Meeting (DAG) Reports.


	Internships


· Metro Cash & Carry, Intern, 2 months: 

· Joined the Human resource department and performed different tasks including employees data management, overtime claim, medical claim, maintained café data and issued merchandisers cards.

· Transferred to Customer Acquisition Department with overall responsibilities of management of trade Mela, informing the customers about new promotions, visiting customers for complains feedback etc.


	Research Reports


· Dawn bread marketing strategy.
· Brand management report of Metro Cash & Carry.
· Internship report on Customer Acquisition Department & HR department of Metro Cash & Carry.
· Prepared case studies on peer Education, Traditional  Birth  Attendant, Importance of Reproductive health education.


	Education


MBA – Marketing and Management (CGPA: 3.07)





2010

Hajvery University, Lahore, Pakistan 


	Trainings/Seminars 


· Participated in good agricultural practices (GAP) training on Apple and Grapes provided Winrock International and organized by Pakistan agriculture & cold chain development Project (PACCD) Quetta.

· Participated in 5 days training of trainers (TOT) workshop on “Aware for life (Adults) – Manual sexual and Reproductive health and Rights held At Quetta Baluchistan Rural Support Program Office from 7th to 11th May, 2012.
· Professional communication skills training at Lahore University of Management sciences. (LUMS) Duration (10 weeks)

· Attended LUMS hr. conference on 17th of April 2010.
· Attended youth conference on 7th of December 2010 in PNCA auditorium Islamabad.



	Personal Details


Date of Birth:

03-Oct-1985
Linguistic Knowledge: 
English, Pashto and Urdu

Nationality:

Pakistani
Visa Status:

Employment visa Free zone
Driving License:

Holding a valid UAE light motor driving license

