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To be part of a prospective organization that offers a professional growth
provides an opportunity for learning advancement while being resourceful and
innovative.

v" 3 years of experience in Network Engineering.

v' Certified in CCNA and MCP

v" Installing, supporting and maintaining new server hardware and software
infrastructure

v Sound knowledge of Windows XP, MS Office, CCNA, Hardware and
Networking.

v" In-depth knowledge of all Cisco enterprise routing and switching platforms.

v Ability to effectively implement and troubleshoot multiple IP routing
protocols: IGRP, EIGRP, OSPF, RIP.

v Knowledge in Topology and OSI models

v In-depth knowledge of Windows Server 2008.

v' Responsible for second-level support for all server related issues.

v Administered change management related to server upgrades and software
installation.

v Knowledge in Microsoft exchange server 2010, Exchange server installation
and server performance.

v Knowledge in anti-spam and anti virus protection in exchange server.

v' Graduation in Computer Science and engineering (2011).

e C(isco Certified Network Associate Lo-
e Microsoft Certified Professional ) -



NETWORK ENGINEER a™)juLy 2011 +5 18" JULY 2014

Level -1, Tejaswini, Technopark, Thiruvananthapuram.

Responsibilities:-

Create the Networking Infrastructure.

Site Survey for consolidated LAN project.

Prepare the survey reports, the Network design & LAN diagram according to the
site requirements.

Installation & configuration of the network devices.

Supporting the Network infrastructure.

Trouble shooting network connectivity.

Troubleshooting various network problems like port enabling, crimping....etc.
Remote support to different locations.

Providing the support to the entire infrastructure.

Responsible for second-level support for all server related issues.
Performed unattended domain controller installation.

Maintained technical knowledge in networking area; operating system (Server
and PC).

LAN Administration: added users; printers; removed users; controlling access
right list.

Backup administration

Print drivers for network printers; Qutlook 2007; |E 7 for Vista and many more.
On-Call (24x7).

Excellent team player, with dedicated goal — oriented approach and Self starter.
Capabilities include multi-tasking, quick grasp, problem solving and a
professional attitude completely focused on results, committed to stringent
quality standards and timelines.

Able to tackle new and challenging problems.

Coordinate with different support teams like Training and Quality to successfully
implement projects.

Good team player, can inter — relate well with individuals, Adaptable, flexible
and positive attitude, Excellent health, proactive and energetic.



e |Installation & configuration of the network devices

e Ability to effectively implement and troubleshoot multiple IP routing protocols:

IGRP, EIGRP, OSPF, RIP.
e Troubleshooting various network problems like port enabling, crimping....etc

e |Pv4 Addressing

e (Cisco Routers: 1900, 2500, 2600
e Cisco Switches: 3500, 2900

e Installing and configuring Windows Server 2008.

e Active Directory Recycle Bin.
e Configuring Dynamic Host Configuration Protocol (DHCP).

e Implementing Group policy.

e Windows Deployment Services.
e Distributed File System (DFS) and Disk management.

e Knowledge Hyper-V.

e Windows Server Backup and Restore.

e Installing and configuring Exchange Server 2010
e Configure the Client Access server role and manage message transport
e Implement mailbox server and other server roles.

e Anti-spam and Virus protection

e Journaling : Standard and Premium

Operating System

Languages

Web Technologies
Software

Software Xml
Software Testing
Automation Test Tools

Software Q/A

. Windows 98/2000/XP/Windows 7/Windows 8/

Windows server 2008

. C, C++, Java

:HTML & Basic concept in programming languages

. MS Office, Photoshop, Exchange Server 2010.
Epsilon, Notepad++, Bakoma

: Manual and Automation

: Rational Robot, LoadRunner, Silk Test, Open STA,
WinRunner, Test director, Quick Test Professional

: SDLC, Test plan, Design & Development, Test

Execution, Defect Reporting.



e B.E- Computer Science and Engineering (2011)
Anna University, Tirunelveli
Sun College of Engineering and Technology, Nagercoil, Tamilnadu

English, Malayalam, Tamil

Nationality : Indian

Marital Status : Single

Gender : Male

Date of Birth :27.03. .

Passport ; .,22/06/2010 - 21/06/2020)
Visa status : Visiting Visa (22-10-2014 to 18-01-2015)
Permanent Address: .

| hereby declare that the above particulars are true to the best of my knowledge and
belief.



