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JOB OBJECTIVE
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Seeking challenging technical assignments in IT Support Domain involving Installation, Configuration, Implementation & Maintenance of Enterprise IT Infrastructure Solutions.
SUMMARY

· Self motivated professional with over 12 years which include 10 years of qualitative experience in 

Data Centre Administration in the area of Data Centre Operation, IT Operation, IT Customer 

Service, Backup Administration & Unix/Linux Administration 

· Adept at mapping client’s requirements and troubleshooting for complex Information Systems Management –Infrastructure 

· Well versed with implementing effective utilisation of ITIL best practices for IT operations 

· Conversant with ITIL Processes ‐ Change Management, Incident Management, Configuration 

Management and Problem Management 

· Excellent communication & interpersonal skills with proven abilities in resolving complex issues 

CORE COMPETENCIES

	Data Centre Operations
	Backup Administration
	System Administration

	Incident Management
	Problem Management
	Change Management

	Service Delivery & Support
	Requirement Gathering
	Customer Relationship Management

	ORGANIZATIONAL EXPERIENCE
	
	

	10/03/2006 to till Date
	Toyota  Dealership in  Kerala, India 

As an  EDP MANAGER



	
	


Key Result Areas

· Ensured compliance with the company’s policies in administration of Data Centre Infrastructure and Facilities in support of Data Centre Operations in 24x7. 

· Designed backup strategy, ensured scheduled/unscheduled backups as per the backup plan 

· Led installation and configuration of operating systems, application software, etc. 

· Managed disk space, user profile creation and user rights management 

· Maintained Enterprise Servers, Operating Systems, Clusters, File Systems, Databases & Applications 

· Established SLAs with various groups, addressed performance bottlenecks and ensured maximum system uptime 

Highlights

· Rendered 1st & 2nd level support to the user reported problems and incidents generated in HPOV monitoring tools related to Server, Operating System, Applications, Database and Backup 

· Essayed a stellar role: 

o
Administering Oracle Database Management

o
Monitoring Server, Network, Application & Database through HP OV Monitoring Tool

o Ensuring all backup media are stored in fire proof safe & off shore site media movement schedules 

o Tracking Data Centre Environments and deploying hardware in the Data Centre and maintaining all Unix, Linux & Windows Servers and Backup System 

o
Assessing the hosted hardware and services in the Data Centre

o
Ensuring proper maintenance of UPS, Generator, Cooling and Fire protection System etc. is done on periodic basis

o
Allocating rack space & power to the newly implementing racks & servers

o
Conducting System Performance Issue Analysis

o
Reducing the downtime in case of system failure by relocating resources (DR Site)

o
Executing applications & databases shutdown/startup and ensure successful without any error.

o
Performing & maintaining application implementations/data fixes from Development to User Acceptance Testing (UAT) environments & UAT to Production environments

              Coordinating with Database/System/Application/Storage/Network Administrators for 

PREVIOUS EXPERIENCE

01/10/2004 to 03/03/2006
Hykon Infotech, Cochin, Kerala, India As a     Customer Support Engineer

Highlights:

· Support the Software and Hardware related operation. 

· Prepared  Statistical reports based on Customer requirements by using Business Objects Tool. 

· Successfully implemented Computer Network System (LAN based System viz. Novell Netware) 

· Deftly planned, studied and analysed the integrated software solutions viz. Accounts, Job Costing, Inventory, Personnel, Payroll, etc. 

· Imparted training on maintenance of the Total System Network 

01/01/2001 to 30/09/2004 
Hardware & Networking Faculty

Highlights

· Drafted the courseware for the software & Network training 

· Efficiently delivered training on software based packages 

· Headed the general operations of the Computer Lab 

EDUCATION

	Graduate in Economics From Calicut University



	DOEACC ‘A’ Level Govt. Of  India



	DOEACC ‘O’  Level Govt. Of  India



	Post Graduate Diploma in Computer Application




Certifications/ Course

· Diploma in Hardware and Networking 

· Linux Operating system 

· A+ (Computer Hardware Assembling & Maintenance) 

· Photoshop 

· Certificate Course in Oracle 8i from NICE Calicut.

· One Year Electrical & Electronics Course From MITI Calicut. 

PERSONAL DETAILS

	
	

	Marital Status:
	Married

	Nationality:
	Indian

	
	

	No. of Dependants:
	Two

	Languages:
	English, Hindi and Malayalam

	
	

	
	

	
	


