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Professional Synopsis
· Over all 4+ years of hands on experience in, Sales and Customer Service.
· Highly committed and self-motivated with a desire to contribute to the success of the business.
· Providing operational support and trainings to meet the business needs.
· Strong accomplished experience of leading & motivating retail teams 
· Over 2 years of Overseas experience in the United Kingdom.
· Quick learner and highly adaptive to new environments.
· Excellent verbal, written English and interpersonal communication skills and client co-ordination skills.
· Extensive experience in Leading and supporting the team towards their required goals 
· Self-motivated and goal-oriented professional.
· Ability to develop relationships with customers and co-workers 
· Ability to plan, set and achieve goals 
· Ability to work well as a team player in a fast-paced, energetic environment
Credentials
· B.COM , Osmania University 

2009

Professional Development
· Driving Strategic Growth

· Motivating and Managing Sales

· Increasing sales revenue

· New Product Development

· Problem Solving

· Sales presentations

· Negotiating Price and terms

· Product Branding 

Professional Experience

Hyderabad, India

Sales executive May 2012 – Current
· Maintained relationships with the company’s customers.
· Reduced stock through specially developed sales activity.

· Worked on training new company employees.

· Addressed customer’s needs – Advised and helped locate appropriate merchandise.

· Described product’s features/benefits and demonstrated usage/operation of products
· Maintained sales records, reviewed sales prices.

· Arranged display of merchandise in retail store.
                                                                        TESCO RETAIL STORES, U K
Sales and customer service Representative July 2010 – Feb 2012
· Assisted and encouraged customers in selecting and purchasing required products in a retail environment.

· Addressed customer’s needs – Advised and helped locate appropriate merchandise.

· Described product’s features/benefits and demonstrated usage/operation of products
· Answered/addressed customers’ questions – Provides information concerning specifications, warranties, financing available, maintenance of merchandise and delivery options
· Received all sort of payments, orders and invoicing.

· Arranged display of merchandise in retail store.

· Organized goods exchanges – Repair or alteration of merchandise
· Coordinated stock inventory and requisition of new stock.

Technology Competence
· Working On All Windows Operating Systems

· MS-Office

· Hardware  & Networking In Computers
Personal Details
· Date of Birth: 

06th Nov 1986
· Languages Known: 

English, Hindi and Urdu

· Nationality: 

Indian
