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Date of Birth:    08/12/1985 (28 Years)

Nationality:      Indian
Gender                                                        :     Male

Visa Details                                                :     Visit Visa 

Presently Residing at                               :     Dubai (UAE)

Date & Place of Issue of Passport         :     29/08/2006, Thane (India)

Educational Qualification                       :     Bachelor of Commerce – 2010

Technical Qualification                           :     Basic course in Computers (MS Office) from DOEACC                                                             

                                                              :     English Typewriting – 40 wpm

Physical Characteristics                          :     Height: 5’8”, Weight:  63 Kgs, Complexion: Fair

Languages Known                                   :     English, Hindi, Malayalam, and Marathi.

Experience                                                 :    05/2010 to 08/2014 

                                                                          4.25 Years as Customer Service Officer (Voice)

Employer’s Name                  : Services Pvt. Ltd. (Thane, India)

Convergys Corporation is a corporation based in Cincinnati, Ohio and have 70 Contact Centers in more than 14 countries all over the world that sells customer management and information management products, primarily to large corporations. 

Client: SingTel Optus Pty Limited (Australia) 

SingTel Group is Asia's leading communications group with operations in more than 20 countries worldwide. Optus is the most significant financial contributor to the SingTel Group. Optus is an Australian leader in integrated telecommunications, delivering cutting-edge communications, information technology and entertainment services.
SUMMARY

A motivated, resilient and compellingly persuasive individual who loves nothing more than helping customers resolve their problems or find things that they want. Having a professional appearance and a respectful, business-like manner, Sachin is a service orientated professional who is very confident when handling enquiries, complaints, and communications. He is a team player, who is able to work to timely demands and effectively manage multiple workloads. Right now he is looking for a suitable position with a company that has a unique spirit and which not only believes in giving people the freedom to do a great job, but will also supports them in achieving their future ambitions. Would also consider Administrative or Clerical Jobs.
HIGHLIGHTS
· Call center management experience

· High Customer Service standards and Telecommunications knowledge

· Strong problem solving ability and troubleshooting skills

· Dedicated to process improvement

· Managing Customer Data
· Listening to customers
·  Managing expectations 
· Telephone Etiquette 
· Email handling
· Customer satisfaction 
· Interpret customer feedback 
· Excellent Communicator
· Team Player
KEY SKILLS AND COMPETENCIES

· A Clear and Confident Telephone Manner

· Ability to communicate effectively with a  wide range of customers

· Proven Aptitude for dealing with Customer Complaints.

· Knowledge of Microsoft Office, Excel

· Experience of working in busy, inbound call center environment.

· Fully aware of the importance of data security  and relevant Legislation

ACCOMPLISHMENTS
· Promoted as an SME (Subject matter Expert) in 2013

· Rewarded for Outstanding Service provided to the Customers. (Certificates for the same)

	

	

	

	

	


