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OBJECTIVE
           A Position in Technical Support for Systems maintenance providing an opportunity to make a strong contribution to the organizational goals through continued development of professional and technical skills.

SUMMARY OF SKILLS AND EXPERIENCE:
· Having 5 years of experience in System/IT Administration.
· Extensive experience in managing multiple projects for setting up IT solutions across the windows enterprise.

· Excellent management of team and relationship management skills.
PROFESSIONAL CERTIFICATION:
· Having a Certification in Cisco Certified Network Associate. CISCO.
· Having a Certification in MCSA-Installing and configuring of Windows Server 2012(70-410). Certification 
PROFESSIONAL QUALIFICATION:
· Bachelor of Engineering in ECE, from Anna University, Tamil Nadu, India, Passed in First Class with 69% (2005 - 2009).
· HSC from MSPSNM Hr.Sec.School, Tamil Nadu, India, Passed with 82% (2004 - 2005).

· SSLC from Govt. Hr.Sec.School Tamil Nadu, India, Passed with 92% (2002 – 2003).
PROFESSIONAL EXPERIENCE
INFOMATIC PRIVATE LIMITED-Chennai

     Designation                  :                     IT-Administrator/Support (Duration May 2014-Nov 2014)

 SYSTEMS –Chennai
     Designation                   :                     IT-Administrator/Support.


     Duration                        :                     July 2012-April 2014


OMNEAGATE SYSTEM PRIVATE LIMITED-Chennai
       Designation                 :                      IT-Administrator/Support.
       Duration                      :                      June 2010-June 2012

USAM Technology Solution Private Limited-Chennai
       Designation                 :                      IT-Administrator/Support.
       Duration                      :                       May 2009-April 2010

JOB RESPONSIBILITES
In Desktop:
·  Installing and configuring windows 8/7/Vista/XP, Ubuntu, CentOS, Rhel Linux 5, 6, in     Desktops and laptops in domain environment.

·  Adept in OS installations, up gradation and troubleshooting in Windows 8, 7, Vista ,XP, in Desktops and Laptops through installation media as well as through LAN (PXE Booting).
·  Installing and configuring Wyse sx0 and Wyse thin client Dx0D in desktop environment.

·  Installing and configuring applications like Mozilla Thunderbird, outlook, lotus notes as per    requirement and troubleshooting for the same.

·  Excel at installing updating anti-virus patterns and driver updates.
·  Installing and configuring peripherals like printers, scanners within a domain.

·  Resolving software related issues like Citrix, CRM, CCA, CMS, Nice, iroz, Verizon and Prohance etc.
· Working with remote desktop by various tools sccm, logmenin, lansweeper, teemviewer.
·  Configuring Avaya Phone and troubleshooting for the same.

·  Troubleshooting of network issues (LAN, WLAN & IP related issues) in desktops and laptops.

·  Monitoring / maintaining network calls and network uptime in case of network lost.

·  Responding to tickets raised by users via OTRS ticketing system within SLA time.
·  Best at attending issues and providing resolution thru telephone/remote/visit based on nature of calls.

·  Ensuring best calls resolution to the end users and keeping a record to ensure avoidance of repeated calls.

·  Maintaining Software (Licensed software’s) inventory and hardware inventory.
·  Managing equipments like Printers, and UPS and co-ordination with respective vendors / departments to implement service and smooth operations of all equipment.

In Server:

· Installing and Configuring Active Directory (PDC), ADC and RODC in Windows 2008 Server.

· Managing Active Directory Domain Services.
· Creating Users, Groups, OU and adding the users, computer into proper OU in AD.

· Active Directory backup and restoration in Windows 2008 Server.

· Active Directory replication and manual replication when WAN link is in slow.
· FSMO roles seizing and transferring.

· Managing and implementing various services (DNS, DHCP, clustering and IIS).

· OS Image creation and deployment in WDS.

· Resolving Domain related issues while user unable to login.

· Crating and Providing Shared folder to users.

· Managing and changing voice and data vlan for communication.

·  Virtual Machine creation in EXSI server and OS deployment and taking template for multiple Image deployment.

·  User NT id resetting if user id locked in VM Ware.

HARDWARE PROFICIENCY 

· Assembling and trouble shooting of a PC.
· Hardware Installation and Software Installation.

· Knowledge in HP Pro 3090 MT, HP Dx2480 MT, DELL 755 Optiplex, DELL Optiplex 380,320,990,3020 Desktops, DELL Power Edge R710,2950,2850,2900 Server and HP Probook 4440s, Dell Latitude 7440 laptops.
· Network Printer and Scanner configuration within Domain.
NETWORKING PROFICIENCY 

· Knowledge in OSI Model, Routing Protocols, Routed Protocols and Application Protocols.

· Knowledge in subnet ting, VLSM and FLSM concepts.
· Troubleshooting LAN, WAN connectivity problems.
· Resolving IP conflict error and Troubleshooting printer sharing issue.

· Strong Knowledge in networking basics (TCP/IP, DNS, DHCP).

· Configurations of Cisco Routers (2503, 2811) and Switches (2980, 4505).
PERSONAL DETAILS
Date of birth

:
12.07.1987
Nationality

:
 Indian
        Visa Details                       :              Visit Visa     
Visa Expired by                 :              14-02-2015
        Present Address              :               Dubai. 
DECLARATION

I hereby declare that the above information are true and correct to the best of my knowledge and belief.









