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OBJECTIVE:
To have a significant impact in the Network and System administration technologies, through innovative ideas, technical skills and to associate with an organization that can provide the environment for growth and intellectual self-development.
PROFILE:
     Over 7 years of experience in Network-Systems Administration
 
Expertise  in  installation/  configuration/  maintenance  of  operating  system  and  application software. Adept at troubleshooting for hardware or network related problems.
 
Strong organizational skills, ability to handle multiple tasks & thrive in a challenging, fast-paced environment.
 
Ability to effectively contribute to the organizational goals while working independently with little direct supervision.
CORE COMPETENCIES:
	Installation / Configuration
	Network Support / Trouble Shooting
	System Administration

	Complaint Handling & Resolution
TECHNICAL SKILLS:
	Network Integration & Management
	Maintain EPABX System


Server OS                             : Microsoft Windows server 2003 / 2008 /2012
Client OS                               : Microsoft Windows 8 /7 / Vista / XP professional
Virtualization                    : VMware Server, VMware Esxi 4.1, 5.0, 5.1
Remote administration: Team viewer, Ammy Admin, VNC, Show My Pc
Network Services             : IIS, FTP, WinScp, Telnet, WAN Messaging System            : PineApp Mail Se-Cure Firewalls                              : Watch guard
Servers & Storages          : HP Proliant, IBM X-Series, Dell Power Vault
Monitoring Tools             : PRTG Grapher, Dude, Everest, Fore Scout (NAC)
Documentation                 : Ms Office, Ms Visio, Ms Project, Open Office, Kingsoft Office 2013
PROFESSIONAL EXPERIENCE:
Employer: Manappuram Comptech &Consultant Ltd - Trissur | 09/2012 –  10/2014
Designation: Network Executive
Responsibilities involved:
     Handled 14 Member’s Team
     Monitoring Branch level complaints
     Configure and Maintain Branch to Head Office connectivity
     Installing & configuring DAX Routers, DAX L3 and L2 Switches.
     Implementation, Administration and Maintenance of Windows Server 2003 R2 STD, Windows
Server 2008 R2 STD, Windows XP, Windows 7 and Windows 8
     Implementation and Maintain FTP
     Implementing Virtual server environment using VMware Esxi 5.0
     Managing Pine App Mail Secure Mail Server.
     Configure policies and maintain Watch guard firewall.
     Installed & configured PRTG, Dude Network monitoring tools.
     Planning and Documenting Hardware configuration and Network Design.
Major Projects /Onsite Supports: Manappuram Comptech &Consultant Ltd
Muthoot Mercantile Ltd -Trivandrum | Datacenter Implementation & Support | 09/2013- 10/2014
   Installing & configuring HP Proliant DL380 Rack servers
   Installation of VMware ESXi 5.1 on HP Server
   Installation of Windows Server 2012
Employer: Manappuram Asset Finance Ltd– Trissur |   02/2012 – 09/2012
Designation: Infrastructure Engineer
Responsibilities involved:
     Assisted in troubleshooting user problems relating to Operating System issues (Windows
2000/XP/VISTA/WINDOWS SEVEN/FEDORA), Network Connectivity, TCP/IP configuration, upgrades, MS Office products and Internet connectivity.
 
Performed    upgrades,    installation    of    software    and    drivers    and    essential    desktop troubleshooting.
 
User rights and permission, disabling and enabling accounts, file and folder permissions and configuring security templates as per need.
     Trouble shooting hardware peripherals.
     Configure D-LINK, BELKIN, NETGEAR, I-BALL, Dax – modem, switches & routers.
Employer: Manappuram Finance Ltd– Trissur |   03/2007 – 02/2012
Designation: Infrastructure Engineer
Responsibilities involved:
     Assisted  in  troubleshooting  user  problems  relating  to  Operating  System  issues  (Windows
2000/XP/VISTA/WINDOWS   SEVEN/FEDORA),   Network    Connectivity,   TCP/IP    configuration, upgrades, MS Office products and Internet connectivity.
     EPABX system maintains
     Performed upgrades, installation of software and drivers and essential desktop troubleshooting.
 
User rights and permission, disabling and enabling accounts, file and folder permissions and configuring security templates as per need.
     Trouble shooting hardware peripherals.
     Configure D-LINK, BELKIN, NETGEAR, I-BALL, Dax – modem, switches & routers.
EDUCATIONAL QUALIFICATIONS:
	Year
	Institute/University
	Subject

	2009-2011
	JAMIA PEER MOHAMMED UNIVERSITY
	BACHELOR OF COMMERCE 

	2003-2005
	HIGHER SECONDARY BOARD, KERALA
	HSE-PLUS-2

	2005-2006
	NETWORK INDIA COMPUTERS, TRIPRAYAR
	HARDWARE&NETWORKING

	2005-2006
	NETWORK INDIA COMPUTERS, TRIPRAYAR
	MOBILE TECHNICIAN

	2007-2008
	INDIA OPTION, TRICHUR
	CCNA


PERSONAL DETAILS:
Date of Birth                                                     :    31/05/1988
Sex                                                                        :    Male Marital Status                                                  :    Single 
Relevant Experience                                     :    7 and half  Years
Language                                                            :    English, Malayalam & Tamil
   Nationality



:     Indian

Place: Valapad
Date: 31/09/2014                                                                                                                                                   
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