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Objective:

To gain meaningful employment with a company that will allow personal and professional growth without limiting the opportunity for further enlightenment and enhanced education. Definitely looking for a Challenging opportunity.
Summary:

A Highly Inquisitive,Creative and Resourceful support professional with a record of increased responsibility. Proficient in prioritizing and completing tasks in a timely manner, yet flexible to multitask when necessary. Customer focused with diverse industry experience. Enjoys learning new programs and processes. A team player who is attentive to detail and able to work in a fast paced environment. Excellent oral and written communication skills.

Professional Experience:
Organization  : Prosys technology, Kannur, Kerala, India
Designation     : Technical Support Engineer
Duration          : Feb,2012 - June,2014
Job Summary:
Responsible for Installation and maintenance of  Desktop, Server, Routers, Switches and CCTV Systems that running at customer premises. Configuration of different Routing methods like Static and default. Configuring  Switching Technologies like VLAN and Inter VLAN Routing.Basic securities on Cisco Routers and Switches. Assist in new system or application implementations. Work with internal and external IT system vendors to solve technical issues.
	Professional Certifications:


· CCNA # CSCO12317772

· CCNP #Trained
· CCNP Voice #Trained
· DCNA (Doeacc Certified Network Associate)

Skill Summary:

· Clear Understanding about OSI, TCP/IP Reference Models.
· Brief Knowledge in TCP/IP, TCP, UDP, ARP, RARP, DNS, DHCP, SNMP, FTP TFTP, VPN, PPP, HTTP, HTTPS.
· Routing Protocols (RIP V1/V2, EIGRP, OSPF, BGP)
· Load Balancing Protocols HSRP, VRRP, GLBP
· LAN technologies like VLAN, Inter VLAN Routing, VTP, STP, PVST, RSTP.
· Different Typed of Address Translation methods (Static, Dynamic, PAT) 

· Security Methods like Standard ACL, Exteneded ACL.
· Good Exposure in VoIP technologies like CUCM, H.323, MGCP, SIP, SCCP.
· Good Knowledge in Servers like Windows 2003, 08.
· Expert in Operating Systems like Windows XP, Vista, 7 and 8.

· Good Exposure in DVR and implimentaton of CCTV
· Expert in MS Office 2003,07 and 10.

· Expert in Adobe Photoshop and CorelDRAW

	Academic  Qualifications:


· Bachelor Degree in Mathematics from Kannur University, Kerala. (2008-2011)
· 12th – HSE from Govt.Town HSS, Kannur, Kerala.(2006-08)
· 10th – SSLC from CHMHSS, Elayavoor, Kannur, Kerala.(2006)
Other Achievements
· National Cadet Corps (NCC) B and C Certificate holder

· Member of National Service Scheme (NSS)
	Personal Profile:

Date of Birth             : 20-05-1990
Gender                      : Male
Marital Status          : Single
Nationality               : Indian
Languages Known : English, Malayalam, Hindi and Arabic

	


Declaration:
I hereby declare that the information furnished above is true to the best of my knowledge and belief.
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