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 Curriculum Vitae

Jibu
Career Objective



To seek a responsible position in Information Technology within a progressive reputed organization into which will enable me to utilize my personal goals and skills related in the field of IT towards the enhancement & success of the organisation to the optimum level.

Professional Profile 

· Over 19 years of professional experience in Information Technology field within the Banking industry, Broadcasting Company including Maintenance & Implementation of Systems. 

· Excellent trouble-shooter, who can design solutions and assist developers with issues
· Experienced technical professional who has successfully handled projects from gathering requirements, designing implementation and support.

· Optimistic, dedicated, self motivated achiever who is committed to success and adept at judging multiple tasks 

· Leading & dealing effectively in a multicultural environment.

Professional Experience











Aug 2013 to July 2015       
 :             Salalah, Sultanate of Oman

Designation                                  :             Senior Service Engineer

Job Profile:
· Diagnose and resolve system related Networking & technical hardware issues.

· Installation of CCTV & security systems.

· Maintenance of office automation systems.

· Determine user’s technical needs and provide them with appropriate solutions.
· Installing and updating antivirus software.

· Maintain documentation of technical maintenance procedures carried out.

May 2011 to July 2013

 :            Kadavil Infotec Kottayam Kerala





   (RICOH Automation Dealer)

Designation                                  :        
   Service Engineer

Job Profile:













· Installation of A4 Copier ,Printer
· After Sale service support for A4 copier, Laser Printers.
17 May 2009 to March 2011        :         OSN (Orbit Showtime Network)

Designation                                 :      
Senior Service Engineer

Job Profile:
· Diagnose and resolve technical hardware and software issues

· Stay current with system information, changes and updates

· Back up processing using Symantec VERITAS Backup 10d and 11d version.
· Installation of windows 2k3/2000/and managing disk mirroring
· Providing support for Desktop applications (Office, Operating system, Outlook, etc.)

· Maintain software and hardware inventory records.
Feb 2007 to 15 May 2009        :           Urban Tech, Kingdom Of Bahrain 




       Division of Prospect Project Holding Co. W.L.L.

Designation                  
       :           Senior Service Engineer

Job Profile:
· Installation of Wired and Wireless Networking
· Installation and managing ADSL router
· Trouble shooting Intel based Server’s, Personal Computers, Laptop of all brands and peripherals

· Trouble shooting of software and all sort of hardware problems

· Managing the integrity of a domain network with up-gradation of operating system patches, antivirus software’s etc.

· Evaluate improvements and possible modifications of existing systems upon request

March 2001 to August 2006    :         Spice Net Limited - ISO9002, Kerala,India

Designation
     :         Senior Customer Support Engineer



Job profile:

·    Responsible for the complete IT Maintenance of 95 branches of corporate institutions in Kerala with each branch having about 30 personal computers, 1 server,  high-speed printers,  laser printers and Dot Matrix printers.

·    Installation configuration & Troubleshooting of Windows 2003, Novell Netware 4.2, Networking (LAN) 

·    Installation of windows 2k3/2000/windows NT and managing disk mirroring
·    Trouble shooting Intel based Server’s, Personal Computers, Laptop of all brands and peripherals

·    Troubleshooting of the servers and network, making down time of the servers to minimal or zero

August 2000 to February 2001

Wincom Pvt. Ltd, Bhopal, Madhya Pradesh

Designation:



Hardware Engineer

Job profile:

·   Assembling of Computer Hardware and loading the Operating System & Software

·    Installation, configuration and maintenance of Network Operating system, Windows desktop operating system and its supporting software

May 1994 to March 1998

Victory, Bhopal, Madhya Pradesh

Designation:


Electronic Technician

Job profile:

·   Assembling and Troubleshooting of Different types of Electronic Items.

 Qualification

·  MCSE Server Infrastructure 2012 (Course Completed). 

·  Diploma in Security Systems and Camera Networking, from National Centre for Labour and learning, Govt. Of India.
·  Cisco Certified Network Associate-CCNA    
·  Post graduation diploma in Computer Network Engineering (1 Year) from PC-LAB M.P, Bhopal 

· T- Level Diploma Course in Computer Hardware (2 Years) from Centre for Electronics Design & Technology of India 

· 3 year Diploma In Electrical & Electronics Engineering (Course Completion)
· Higher Secondary School Certificate (under 10+2 pattern) from Board of Secondary Education M.P, Bhopal

Personal Details


·  Date Birth            

 :   7 June 1971

·  Nationality           

 :   Indian

· Date of Expiry

 :   21/09/2024

·  Place of Issue

 :   Muscat

·  Marital status      

 :   Married 

·  Driving Licence       
 :   LMV India, Light (Oman)
· Language Skills 

 :   English, Hindi & Malayalam 

· Visa Status                          :   Visit [valid until 02/05/2016]

References


· Will be readily furnished upon request

I assure you, if given a chance to work in your esteemed organization, will prove my ability and will work to the best of my knowledge.
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