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EMPLOYMENT OBJECTIVE

A highly motivated individual with excellent leadership qualities and proven track record with 18 years of operational excellence and experience in Retail, FMCG, Travel & Tourism, Timeshare, Real Estate,  Trading & Logistics, who is looking for an appropriate opening in Business Development, Sales & Marketing, Operations. As got high standard of streamlining & executing the work with proper management guidelines by operating the business in a profitable manner with Stringent Quality Check by optimally using the available resources with Marketing Strategy, Public Relations, Customer Care, Venue Sales, Direct Sales, Team Building & Management, Strong Negotiation Skills, Revenue Analysis, Cost Control, Web & IT development strategy for Digital Marketing by achieving the maximum best of satisfaction level for Customer, Employer & the Team Members and giving highest priority to the Goodwill of the organization. 
STRENGTHS -- SKILLS -- ABILITIES
· Strong relationship building/presentation skills for acquiring new customers/ Market development and retaining existing client base by giving customer service/satisfaction
· Excellent Geographical Knowledge for negotiations

· Proven ability to size-up under-performing programs and quickly identify and implement solutions with immediate effect.
· Excellent Leadership qualities and manpower for key/new account & credit management.
· Significant success in opening up new markets and revitalizing stagnant markets and territories by assessing clients needs.
· Demonstrated ability to win over former customers that have moved to the competition.
· Open towards learning new techniques/ operational moderandi’s for the progress of both me and the organization.
· Setting up DSA’s / Franchisees PAN India and Internationally

· Interacting with various bodies associated with Hotels & Resorts, like AIRDA (All India Resort Development Association / Resorts Condominium International –(RCI) / Dial An Exchange (DAE) and also REGIONAL MEMBER with H&RA. (Hotel and Restaurant Association)
EXPERIENCE -- ACHIEVEMENTS – RESULTS 

Business Consultant - Business Development (Sales & Mktg) International LLC- Dubai (24th August 2014 to 18th December 2014)  I joined aboard on this group as their Business Consultant to develop their Sales for International Fruits trading business. I was successful to develop a good customer base and a commendable performance individually and as a Team by generating excellent revenue. Iam looking forward to join a multinational group, as my interest lies in building a larger market as this business is limited only to a earmarked area. I would like to use my potential optimally for a large corporate group, as I will be able to handle bigger team size and become and create assets for the company.
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General Manager  – Business Development (Sales &Mktg)  J. D. International (15th Sept, 2011 to 31st July 2014)     
J. D. International is an integrated logistics and Real Estate Development & Marketing Company, It was a highly challenging job when I took over, I have been given the opportunity to develop business, Sales &Mktg, Customer Care and head its operations for their Sales Set-up, Events& Exhibitions, Pre-Launches, Sole Selling Negotiations. My job was to co-ordinate with various departments and their operational standards by focusing purely on developing new business and retaining the motivational level of the staff. I have put my level best to take the company to the next level successfully with management and team support.
Country Head – Operations (Sales &Mktg) - Panoramic Universal Limited  (01st Sept, 2010 till to 31st August 2011)Panoramic Group is Multi National Conglomerate having its presence in India / UAE / UK / USA / New Zealand, Heading a group of more than 500+ staff, Which includes GM’s / DGM’s / SM’s / ASM’s for Business Development, Sales & Mktg, Customer Care / HR & Admin / Parallel Business Accountings, responsible for the entire operations and business developments with the best of Customer satisfaction, Have a proven track record of developing the business to 523% growth compared to with respect to my first six months itself for the same period of last Financial year  2009-10 (September 2010 to February 2011.)
General Manager “Sales &Mktg”– Country Vacations International Limited, Country Club (India) Limited – (22nd Dec 2003 to 15th Aug, 2010)Heading a group of 250+ staffs for Country Club (India) Limited, a Public Limited Company having  its operations  PAN India,Srilanka, UAE, OMAN and very soon to expand in European regions , Iam responsible to develop business and generate revenue with various team developments, Taking reports on a daily basis from HOD’s of various departments viz HR &Administrations, Sales & Marketing, Customer Care, Collections from existing Customer base, Business Development & Accounts mapped to my territory through email and taking weekly meetings for further course of developments, appreciations and compiling and reporting the same to the Chief Executive officer and above. Setting up new offices and franchisee Nationally & Internationally.
Manager Retail Operations, Emirates National Oil Company-UAE from 22nd February 2001 to Oct- 2003)  This Company has given me the opportunity to work with multi nationals, job was to complete the retail tasks as per company’s policies and get the work done and to recognize and recommend the right kind of talent after training them to various places, wherever company has planned for expansions in entire UAE. Apart from this updating the entire collections on a daily basis to Aramex Couriers and preparing those reports on a daily basis and updating the same to system. 
Paramount Seals &Packings PVT Ltd, Mumbai, India (Sr. Executive from 1998 - 2000) Interacting with customers for delivering consistent product and service quality to the maximum satisfaction of customers rendering best service which includes Rubber Products. Work involved was to prepare invoice, Book Keeping, testing report writing from lab, dealing with TCI (Transport Corporation of India officials for bulk shipments), other courier companies and preparing their monthly reports and status and updating the same to the Director. Clearing and forwarding the materials in liaison with the Central Excise and Central Customs officials by updating the relevant documents.
Chemical Proof Industrial Coatings Pvt Ltd, Mumbai, India as Executive (1997-  1998) . I can say that due to my passion to travel and see different parts of the world I started with this company I was just doing my First Year of College when I joined this company so it was like a learning stream, I gathered the knowledge like how to meet the clients, prepare the POD’s and other relevant documents and it also includes taking reports, visiting various sites across India and taking the inventory of their earth moving machineries and liasioning with the officials, including site staff salary and other payments, accommodations. Purchases related to site operations etc.,
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EDUCATION / APPRECIATIONS
·  MBA in Public Relations& Marketing Management from CIIMS 
·  Graduate Diploma in Management Studies
· Higher Secondary Education from Mumbai Board

· SSC from Mumbai Board.

· Higher Diploma in Software Systems from APTECH LIMITED.

· Diploma in Computer Applications (Maharashtra Govt Recognized Body) 
· Awarded more than 15 times in CCIL for excellent Customer Service as an individual and also as a team by helping them to generate & regenerate revenues from clients.(Category – Best Manager Customer Care / Best Take Over Manager / Best Venue Manager  / Best Branch Manager / Best Regional Head
· Awarded the Best Human Capital Resources National Manager for the year 2009 in respect of generating revenue with absolute Quality recruitment of Human Resources in line with Timeshare Business.
· Awarded for the outstanding performance in Dubai Shopping Festival.

· I have been able to balance my professional and Social life well and has got the opportunity to head various organizations as a part of Corporate Social Responsibility (CSR)
TRAININGS / SEMINARS
· Specialized in Effective, Business Development, Back End operations (Pre &Post Sales Service), Public Relations, Collections, Budgeting, Product Development and Property Acquisitions (Resorts & Hotels). 
· Training the team as per the operational moderandi
· Training in managing retail outlets

· Preparing Planograms.
· Advanced Customer Service.

· QEHS fire and safety.

· Retail Quality Management System Program(RQMS).
· Environmental Management System Training.

· Telephone Excellence by ENOC L&D Center Dubai. 
PERSONAL DATA
· Date Of Birth                                  04th April, 1979
· Birth Place      

             Kerala, India

· Languages Known                          English, Hindi, Marathi, Malayalam, Tamil  and Arabic

· Marital Status                                  Married
· Issue Date                                       20th May, 2009
· Issued at                                          Bombay , India
· VISA STATUS

             VISIT VISA 

· UAE DRIVING LICENCE            YES-VALID 

REFERENCES
· Available upon request

