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                                                  CURRICULUM VITAE
	


CAREER OBJECTIVE
                                         Intend to build a career with leading corporate of hi-tech environment in Desktop Support,Networking &Information Technology with committed & dedicated people, which will help me to explore myself fully and realize my potential. Seeking a challenging environment to compliment my analytical skills equipped with the latest technological know-how to thrive in the competitive industry.

PROFFESSIONAL SUMMARY

· Having  more than 12 years of experience in Microsoft Windows Operating systems and Microsoft application soft wares ,Networking, Desktop  support, Laptops , Printers ,Scanners Troubleshooting  IT equipments System Assembling and Hardware service.
· Extensive experience in installation, administration and networking in various environments.

· Thorough knowledge of Windows Server2008,Windows Server2012,Windows XP, Windows Vista, Windows 7,Windows 8.1 

· Implementation, Administration and Maintenance of Windows Active Directory Services ,Active directory backup and restore.

· Active Directory Group Policy Objects (GPO); Group Policy Management Console (GPMC); DHCP; WDS; DFS; and DNS; IIS; FTP; VPN; Terminal Service.

· Working on Active directory services, creation, and deletion of users groups Organizational Units, Folder Auditing, Permissions, maintain DNS and DHCP Services
· Group policy maintenance, Roaming and Mandatory profiles, sharing and Security Permission
· Designing, implementing and Maintaining Active Directory Forests and Domains.

· Deploying Software using Group Policy to Appropriate Machines and Users.

· Backup and Restore Management, Promoting an ADC to DC

· Implementation wireless LAN using access points and wireless Routers

· Extensive documentation and training experience
· Handling and configuring  wireless networks, Routers ,Access points, Extenders, Repeaters, Switches.

PROFFESSIONAL  EXPERIENCE 

Company Name
: Digital Electronics Trading LLC Dammam, Kingdom of Saudi Arabia    

Company Profile
: Sales and Maintenance Support for Computers & Communication Products.

Job title        
               : System and Network Support Engineer.

Period                                : 28thMay 2005 to 25th October 2013

Nature of Job: 
· Installation and maintenance of Operating Systems like XP, Vista, windows 7,windows 8.1 and in the server side, windows server 2008 R/2012  Operating Systems.
· Maintenance of computer Hardware, Desktop, Laptops, Printers and Peripherals
· Handling wireless networks, Routers ,Access points, Extenders, Repeaters, Switches
· Configuring and administering the Window 2008 server Domain Model setup

· Installed and configured an Active Directory Domain Controller.

· Prepared the environment for deployment of Windows Server 2008

· Configuring Active directory services, DNS, DHCP,IIS, FTP, WDS, OUTLOOK, VPN services and their maintenance.

· Creating Users, Groups ,OU, Permissions ,Group Policy Managing, IP addressing, Sub-netting etc.
· Software deployment through Group Policy.

· Backup and Recovery of data, File Sharing, Disk Quotas, Printer Sharing.

· Installing and maintaining IIS8 (web server), Global Catalog Server, and Terminal Servers etc.

· Installation and configuration of FTP server in windows.

· Analyzed the hardware and software requirements of Active Directory. 

· Migrated Windows Server 2003 from test environment to the production environment.

· Implemented and managed IP Addressing; configured TCP/IP addressing on a server.

· Created the Forest Root domain, and a Child domain in a production environment.

· Managed local, roaming, and mandatory profiles, planed strategy for placing Global Catalogue (GC)

· Monitoring and management of DFS and WDS related issues and maintenance of services
· VPN configuration and maintenance.

· Manage Access point, Cisco router, switches, modems

· Configuring wireless router, Cisco router, switches, modems, make sure that all peripherals are working ok and monitoring network

· Troubleshooting Routers, Switches, Firewalls, Printers etc
Company Name :   Unique Technologies Trivandrum, Kerala, India 

Company Profile
:   Sales and servicing Computers, Peripherals and Networking products 

Job title
               :   Hardware and Network Engineer 

Period        
               :   January 2003  to 30th Sept 2004 
Nature of job: 
· Installation, configuration and troubleshooting of desktops and laptops.

· Maintenance of computer Hardware, Desktop, Laptops, Printers and Peripherals
· Maintaining LAN and client machine issues.

· Installation, configuration and troubleshooting of  Printers, soft wares and MS Outlook

· Administration of Antivirus

· Data recovery Management. 
· Cabling, Crimping and creating new LAN setups using hubs and switches.
Company Name    :   Lotus Informatics, Ernakulam south Cochin

Company Profile       :   Sales and servicing Computers, Peripherals and Networking products
Job title
         :   Computer Hardware Service Engineer(Trainee)

Period 
                        :  01-10-2001 to 20-11-2002
Nature of job: 

· Computer Hardware /Network maintenance

· System Assembling and Hardware service.

· Maintenance of computer Hardware, Desktop, Laptops, Printers and Peripherals

· Installation of all Microsoft operating systems and application soft wares
· Cabling, Crimping and creating new LAN setups using hubs and switches
· Administration of Antivirus 

· Installing configuring and troubleshooting of Microsoft Outlook 
· Cabling, Crimping and creating new LAN setups using hubs and switches.
ACADEMIC QUALIFICATION:

· Three year Diploma in Computer Science Engineering from Government Polytechnic , Govt. of Kerala (Department of Technical Education), India

· Bsc Mathematics In Calicut University Course completed.

· Pre-Degree Examination , Kerala University ,India

· Secondary School Leaving Certificate (Board of Kerala)
PROFESSIONAL CERTIFICATIONS:
· Microsoft Certified Professional in 2012 Server OS (MCP)
· Microsoft Certified Solution Associate in 2012 Server OS (MCSA)

· Microsoft Certified Solutions Expert in 2012 Server OS (MCSE)

· Cisco Certified Network Associate, CCNA course completed.

Strengths:

· Team Player in implementing  projects
· Positive Mental Attitude

· Good Communication Skill

· Commitment and Dedication
· Ability to work under pressure
· Adaptive to working environments

· Highly enthusiastic

PERSONAL DETAILS:

Department                       :  IT  (System Hardware, Network Administration)

Date of Birth                     :  31-12-1976

Marital Status                   :  Married

Nationality                        :  Indian

Fluent Languages           :  English, Arabic, Hindi ,Malayalam and Tamil

Visa Status                        :  Visit Visa, 
DECLARATION:

I do hereby declare that the above-furnished details are true and fair to the best of my knowledge and belief. I shall do my best to please you in the discharge of my duties.

