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PROFILE

I describe myself as an energetic candidate who is keen to progress his career within a fast moving and dynamic organisation. My aim is to obtain a position that will utilize my strong organizational, analytical, administrative and interpersonal skills. My main strengths are adaptability, dependability and the determination to get a job done. I worked as Sales manager at Adroit Continental Business LTD, where I have gained vast amount of experience in working in different roles and with other people and as part of a team. I work well under pressure and I am highly ambitious and driven.
EDUCATION

MANCHESTER METROPOLITAN UNIVERSITY 

SEPTEMBER 2007

BA (HONS) Business Administration

CITY COLLEGE MANCHESTER




JUNE 2006 

HND Business Studies
OSUN STATE POLYTECHNIC IREE



MARCH 2002
OND Business Studies
CAREER HISTORY

ADROIT CONTINENTAL BUSINESS LTD

FEB. 2013 – DEC.2014
Sales Manager

· Liaison with customers concerning any issues with purchase orders
· Monitoring of stock in transit to ensure safe delivery to customers 
· Ensure incoming products is managed appropriately according to company procedure 
· Manage and control inventory stock counting and inventory accuracy checks 
· Resolution of customer complaints and queries
· Processing of delivery note and sales invoices 
· Maintaining and developing relationship with new and existing customers
· Manage stock levels, prepare stock reports and make key decisions about stock control 
· Ensuring delivery and reduction of overdue purchase orders
· Ensure integrity and accuracy of stock management system
· Maintains sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.
· Establishes and adjusts selling prices by monitoring costs, competition, and supply and demand.

· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques

· Recommends changes in products, service, and policy by evaluating results and competitive developments
· Resolves customer complaints by investigating problems, developing solutions, preparing reports, making recommendations to management
TESCO STORES LIMITED UK


    AUGUST 2005- JANUARY 2013
Line Manager
· Managing and motivating my team to increase sales and ensure efficiency 

· Managing stock levels and making key decisions about stock control

· Analysing sales figures and forecasting future sales volume to maximise profit

· Analysing and interpreting trends to facilitate planning 

· Using information technology to record sales figures and for data analysis and forward planning 
· Dealing with staffing issues, interviewing potential staff, conducting appraisals and performance reviews, and providing or organising training and development

· Ensuring standards for quality, customer service and health and safety are met

· Resolving health and safety, legal and security issues

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements
· Organising special promotions displays and events

· Updating colleagues on business performance, new initiatives and other pertinent issues

· Touring the sales floor regularly, talking to colleagues and customers, and identifying or resolving urgent issues

· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives and monitoring what local competitors are doing 

· Initiating changes to improve the business e.g. changing and moving staffs around the business for it to compete effectively in the local market

· Dealing with sales, as and when required

· Overseeing staff training
· Monitoring delivery times to ensure they are on time 
· Projecting stock and sales levels
· Secures merchandise by implementing security systems and measures.

· Maintains the stability and reputation of the store by complying with legal requirements.

PRIMARK STORES LIMITED UK                                SEPT 2004-AUG 2005
Sales Representative

· Monitoring of stock level on the shop floor and warehouse

· Dealing with direct deliveries
· Office administration

· Liaising with clients and suppliers 

· Staff training 

· Arrange and display merchandise  
LEADERSHIP & GENERAL SKILLS 

Customer focus, Personal integrity, Drive, Team working, Analysing and decision making, Managing performance, Managing change, Gaining commitment, Developing self and Others, Excellent Communication and Interpersonal skills.
