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Career Objective
	 

	Work with sincerity & honesty in an organization. And to gain experience, to develop skills while working with the best talents in the business.




Educational Qualification 
	 

	· SSC passed from Maharashtra board with 1st class

· HSC passed from Maharashtra board with 2nd class
· (B.sc) appeared from University of Mumbai,


	Experience 

	· Receptionist                                                                 International to organize accounts

· Worked as Receptionist for International to organize accounts at Abu Dhabi UAE from 2nd  June 2014 to 30th  Nov 2014

· Responsible for make call to finance /Account manager to take appointment
            for meeting with manager to show our company profile.

· Responsible for keep track record of all documentation and account related work.

· Incident Coordinator                                                                Serco global services
· Worked as IT- Incident Coordinator for Serco global services, Malad-Mumbai from 10th  Mar 2013 to 20th feb 2014.
· In case of Major Incident Sending Notification Mail/SMS to Site leader, IT Service delivery & operations people.

· Responsible for sending all incidents notifications as per agreed process.

· Continuous follow up with site leaders for incident resolution.

· Prepare IR and keep track of P1/P2 incident.

· Arrange bridge call for major incident with resolver team.

                     IT- Helpdesk coordinator                                                                          Serco global services
         Worked as IT- Helpdesk coordinator for Serco global services, Thane -Mumbai from  

         8 Aug 2011 to 25th feb 2013.
· Location wise ticket assigning

· Taking follow-ups by mails/phones from respective engineer for Major incident(Priority 1 & Priority 2 issues) 
· Tacking follow-ups for overdue/pending tickets from respective engineers
· After pulling Raw-Data cleaning in excel format 

· Solving the customers queries & providing them updates regarding his ticket
Back office executive.                                                                      Andromedae -Mumbai
          Worked as Back office executive for Andromeda PVT LTD, Sakinaka Mumbai from 19 
          Jan 2010 to mar 2011.
Roles and Responsibilities:

· Changes in customers live account as per request.

· Activate or deactivate vas services as per customer plan within TAT
· Solve the customers query on phone and send resolution mail.



	


Extra Curricular Activities
	 

	· Watching and playing cricket, swimming and listening to music.


Personal Details
	 
	 

	
	

	Gender
	Male.

	Marital Status
	Married

	Nationality
	Indian.

	Date Of Birth
	10th July 1984.

	Visa Status
	Employment Visa

	Languages Known
	English, Hindi, Marathi and Urdu.


Declaration:


I hereby declare that all the particulars given above are true and correct to the best of my knowledge.
