17466@gulfjobseekers.com 
· Objective:

Seeking a full-time position in a combination of the fields of Export Business Development and Marketing, where a perfect environment for creation, innovation, and team work is available.

· Education:

- Academic degree

: Bachelor of Commerce – Business Administration 
- University 

: Ain Shams University - Egypt
- Date of Graduation
: 1992
· Languages:


- Arabic: Native

- English: Excellent spoken and written 
- French: Good  
· Post Graduate Studies:

· Negotiation skills and International Contracts Management in American Chamber of Commerce.

· Customer Care and Satisfaction.
· Marketing Management in a Changing World. 
· Management of Customs Procedures for Export and Import from the American University in Cairo 
· Special Studies:

· Special Studies about international affairs and economics.
· Current Job: From Aug. 2004 until Present:

Deputy Export Director at El Sewedy Industries ( Egypt )
Responsibilities: 

· Preparing sales plan for a territory and determining ways and means for achievement. 

· Business planning with a particular focus on marketing activities including designing of go to market models for each country

· Develop, maintain and manage strategic partnerships with local companies in different countries.
· Marketing visits for survey purposes.
· Responsible for Business development and growth in the target markets. 
· Preparing the Commercial offers

· Review contracts, Interfacing and negotiating all terms of sales with the customers

· Preparation and conducting company presentations

· Managing and coordinating with company’s agents.

· Key contacts / customers relationship management.

· Directing the company marketing strategy in the target markets. 
· Positioning the company brand and market awareness. 

· Collecting and analyzing market intelligence.

· Establish a network within the target markets. 
· Analyzing competitors and opportunities.

· Identify opportunities for new business.
·  Releasing of information about the company’s capabilities to customers.
· Manage all staff reporting to the position so as to effectively recruit, train, evaluate, motivate, delegate and monitor their activities.

· Investigate, handle and solve customer’s complaints.
· Previous Job:       From July 2003 to July 2004
Regional Sales Manager For Middle East & Africa at Advanced Fabrics SAAF ( KSA)
· Previous Job:           From  Dec.2001 to July 2003
Export Manager at Misr El Hegaz Group ( Egypt )

· Previous Job:

From Oct. 2000 to Dec. 2001
Export Manager at Holw El Sham Co. For Powder & Light Foods Industries ( Egypt )

· Previous Job:

From  Aug. 1996 to Sept.2000
Assistant Export Manager at E & D Ahmonseto Group ( Egypt )

· Previous Job:

From July 1994 to  Aug. 1996
Export Specialist at E & D Ahmonseto Group ( Egypt ) 

· Countries Visited:
Syria – Iraq – Jordan – Yemen  – Saudi Arabia – Bahrain  – Libya – Sudan – Djibouti –  Kenya – Zimbabwe – Uganda – Zambia – Eritrea – Malawi – Ethiopia.  
References available upon request!

