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Career objective:
To obtain a challenging position in the finance/hotel industry with the organization which best utilizes my skills and experience, with scope for long-term association.

Work Experience (4 years total experience) 

Finance Executive/Cashier (April 2013 – till now)
MUTHOOT FINANCE LTD: 


 Muthoot finance is the largest gold financing private network in INDIA in terms of loan portfolio.

Responsibilities handled:

· Money Transfer

· Foreign exchange

· Gold Loan

· Gold appraising

· Marketing

· Insurance

· Cash handling

· Assisting the accounts and tax manager in a various business roles
· Salary entry and bank reconciliation

Hotel Front Office Manager (June 2011 – March 2013)

Soorya prabha Convention Centre, Trivandrum

Responsibilities handled:

· Build good rapport with guests, clients and community organizations to ensure guest loyalty.

· Maximize revenue and occupancy by accurately selling rooms, up selling during reservation calls and at check in and by making future reservations at check out.

· Supervise front desk staff (along with shuttle van, security staff, Concierge, Night Audit) to include orientation, training, scheduling, performance management and other team member relations issues.

· Develop and maintain relationships with key clients in order to produce group and convention business.

· Handled customer inquiries to ensure customer satisfaction by meeting their requirements, smooth handling of customer complaints, etc.

· Helped to carry out daily processes to increase the speed of total work.

Hotel Front Office Assistant (Jan 2011 – May 2011)

Hotel Grand Central, Trivandrum, Kerala, INDIA

Responsibilities handled:
· Check out the in and out time of all customers timely and in professional way
· Created data base of customers which include customer address, contact numbers, etc.
· Supervised all staffs by assigning different works.
· Maintained the office area and desk clean and neat to facilitate the customers.
· Manage customer related task such as room reservations, handling cash, meet customer requirement, etc.      
· Manage front desk and attend front office telephonic calls

· Handling inward and outward mails / assistant staff / any official duty assigned by officers.

· Organized all activities by creating good rapport with co-workers.

Qualification

B.A   Tourism & Hospitality Management (2007-2010)

Professional skills:

Software Office tools
:
Good in MS Office (Word, Excel and Power Point)

Personal Details:
Gender


:
Male 

Birth date

:
17th Jan 1990

Marital status

:
Single

