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A Thought that Inspires
“Even through the roughest tides, PASSION can cruise us to the shore”.
	CAREER OBJECTIVE


Post Graduate in Business Management (MBA- Finance) with 4.3 years of experience in the field of Banking, and 1 year experience in Sales seeking challenging opportunity in Banking, Management Accounting, Financial Analysis and Financial Accounting with an organization in repute.
	PROFESSIONAL  EXPERIENCE 


· Yes Bank Ltd, Kottayam, India 

    
 
   September 09, 2013 – October 29, 2014

Branch Service Partner 







        (1 year 2 months)
Core Areas of Responsibility
· Branch Operations induction (implementing and engaging processes into a new branch from inauguration).

· Customer Service and Query resolution.

· Audit and process regularization.

· Account opening Documentation, KYC(Know You Customer) and AML(Anti Money Laundering) parameters in a relatively new market.

· Five S Champion responsible for implementation and sustenance of Five S parameters in Bank premises. 

· HR Yes Champion responsible for On boarding and Training of new joiners into Processes and Products

· General Ledger preparation and Tallying of Settlement Accounts.
Career Highlights in Yes Bank
· Attended One RBA( Risk Based Audit) at branch level and scored “Sufficient Rating” due to the following of professional approach in Compliance.

· HR Yes Champion responsible for On boarding and Training of new joiners into Processes and Products

· Part of the core team that Setup the new branch.
· Was the first in the branch to have sold  Third Part Product to the new customer within the First 4 Months of Branch opening.
· ING Vysya Bank, Kottayam, India


           August 07, 2010 – August 02, 2013
Customer Care Manager 








         (3 years)
Core Areas of Responsibility
· Responsible for managing and handling cash & customer transactions at Teller counters (Cash Officer).

· Responsible for handling CMS and cheque clearing.
· Providing customer service and generation of sales leads at the branch
· Providing zero leakage of income, Cross Selling TPP, Recovery of Locker Rent as per time lines.
· Accepting transfer requests,  RTGS, NEFT etc., from customers and ensuring the processing of the same as per time lines

· Accepting request for TD issuance, renewal, closure including deposit loans

· Handling TD related queries, follow up with customers;

· Regular Staff Meets and Sharing / Updating latest Trends / Circulars / Market Knowledge

· Motivating for Higher responsibilities & Customer centric Approach

· Internal information/ communication with COPS/ other units regarding customer complaints & requests

· Verification and accepting of customer requests and processing of the same/forwarding to the respective units
Career Highlights in ING Vysya Bank

· Attended two RBA( Risk Based Audit) at branch level and scored “Excellent Rating” both the times due to the following of professional approach in Compliance

· Was among the 3 member team who got selected from Kerala to attend a training for the role of Branch Operations And Service Head-“Development Track” at ING Vysya Bank Ltd

· Majid Al Futtaim JCB Finance (NAJM CARDS), Dubai   

     August 1, 2009 - July 05, 2010
Sales Officer 









        (1 year)
Core Areas of Responsibility
· Responsible for finding the accurate clients for sale of Credit card.

· Responsible for meeting the Sales Target as Given By the Manager

· Finding of Possibilities for Tie ups with Companies for cross selling of cards to their employees. 

Career Highlights in NAJM
· Part of  the core team who had found a breakthrough in establishing a Relationship Between DUBAL(Dubai Aluminum) and Najm Cards 

	PROFESSIONAL STRENGTHS 


· Workspace Administration & Operations
· Training and Development 
· Event Planning and Management
· Presentation and Crowd addressing skills

	ACADEMIC  PROFILE 

	Qualification
	Institution
	Board / University
	Month/Year

	Master of Business Administration
	SCMS School of technology And Management, Cochin 
	M.G University
	April/2009

	Bachelor of Commerce  
	Christ College, Bangalore
	Bangalore  University 
	November/ 2006

	AISSCE (12TH Std)
	St. Antony’s Public School, Kanjirapally
	CBSE
	March/2003


	TECHNICAL KNOWLEDGE


 Operating System        :  Windows 
 Tools                          :  MS Office, Open Office Org.
	REFLECTION OF EXTRA CURRICULARS


· Undertook a project on behalf of Kerala Government on Waste Management in the year 2007
· Undertook a survey for Jai Hind Channel as a part of their promotional Strategy in the year 2008
	PERSONAL  DETAILS 


Date of Birth

:          23 June 1984
Gender


:          Male

Marital Status

:          Married
Languages Known
:          English, Hindi, Malayalam
Hobbies


:          Music, Cooking, Driving
Special Interests
:          Travelling, Playing Cricket and Football
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