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PERSONAL SUMMARY   
· With over 8 years’ experience managing  and supporting  IT INRASTRUCTURE and Operations  at SUDAN TELECOM GROUP, AL KHARTOUM, SUDAN 

· Master Project Manager, MPM Certified, Information Technology Infrastructure Library (ITIL) Certified.
· Thorough knowledge and experience in IT infrastructure Planning and Management in IT Industry.
· Professional practiced in Intelligent Network Systems Operations and Maintenance (HUAWEI OCS 3.3) 
· Skilled in supporting  servers(HP,DELL,IBM,HUAWEI,etc), storages(HP,DELL,OCEAN STORE, etc), hardware and software applications  

· Extensive knowledge of LAN/WLAN / WAN design and support.
· Ability to work on Oracle, Informix, and SQL Server Databases.
· Ability to manage software and hardware vendors and having experience of preparing related Spare parts Contracts

· Excellent qualities such as teamwork, administrative, leadership, negotiation, analysis, and communication

· Computer expertise in Microsoft Windows, Linux, PC Hardware.
· Service Desk and Help Desk, and IT Troubleshooting.

· Professional practiced In Information Systems Auditing by using ISACA Standards and Frameworks. 
	KEY SKILLS




Having Exposure of:  
· Well Trained in SISCO (CCNA)
· MCSE Skills
· Ability To Lead all IT/Telecom Related Projects ( Master Project Manager Certified )
· Ability to Manage IT Service Delivery , IT Service Desk , IT Help Desk (ITIL Certified)
· Well Trained in IS Auditing (CISA Framework)
	SPECIALIZATION

	


· IT infrastructure Planning and Management  
· Intelligent Network Systems Operations and Maintenance (HUAWEI OCS3.3)
· IT Systems Administration(MCSE Skills) ,Operations and Technical Support 
· IT Servers and Storages (HP , DELL , HUAWEI , IBM)
· Service Desk, Help Desk and Troubleshooting.
· IT Related Projects.
· LAN – WLAN – WAN Installation and Management
ACHIEVEMENTS               
I was a Key Team Member in the Project of upgrade the old IN (Huawei OCS1.1) to New IN (Huawei OCS3.3) , we Migrate Successfully 16 Million Live Subscribers to the New System.
CAREER HISTORY            TOTAL EXPERIENCE:  (8 YEARS 4 MONTHS in SUDAN TELECOM GROUP, 
                                       AL KHARTOUM, SUDAN (Telecommunication Organization) as the following:


     
     IT Infrastructure and Operations Senior Engineer     March 2013 till Present  


   
        




       Responsibilities: 
· Responsible for all Day to Day Operations of Hardware, Operating Systems, IBM Servers and Ocean Store Storages under Linux , Microsoft Platforms on Oracle and Informix Database systems

· Handling complaints and queries regarding charges (from customers and staff) by dealing with HUAWEI product OCS 3.3 (Online Charging System) 

· Update customers on the status of their queries and complaints in a timely manner.

· Dealing with Projects and upgrades Related to Intelligent Network (IN) System

· Also responsible for 3rd Party Management and Service Level Agreements

· Dealing with IN System Front Office team 

· Dealing with Spare Parts Contracts and Agreements
· Performing the tasks of troubleshooting

· Perform standard interoperability test as well as functional testing on a

       Regular basis to ensure system operation

                  Database Administrator and Reporting Specialist  January 2011 February 2013  

         



       Responsibilities:

· 
Managing and Administrating larger databases (CDR’s, Network Sites) By Using Microsoft SQL Server and Oracle Databases. 
· 
Generate All Kind Of Reports (Revenue , Subscribers , Offers , etc)
· 
Ensuring the security of the databases.

       Senior Technical Support & Hardware Engineer  January 2009 December 2010

       

        Responsibilities:

· 
Dealing with IT architecture (LAN-WLAN - WAN) and hardware, as well as operating 
systems such as Windows and UNIX/Linux.

· 
Was responsible for servers installation and Management specially HP, and  
DELL Servers. 

· 
Ensuring that computer networks operate properly
·  
Implementing complex hardware and software upgrades to meet capacity 
requirements.
· 
Providing  technical support to assist the Technical Field Team in the resolution of 
      faults.  
GIS Engineer      May 2007 till December 2008  

       
      Responsibilities
·      Building Geo-Database include all Company Network Sites.

· .     Generating all Kind of Report based on Geographical Zones .
·       Maintaining and Enhancing the Database

     Network Engineer



January 2006 - April 2007 



      Responsibilities
· Installation and Administration of LAN, WLAN, WAN Networks.

· Installation and Administrations of Security Systems (Security Cameras, and Access Control.

· Help Desk support and Network Troubleshooting.

· IT Inventory Management.

 ACADEMIC              
B.Sc. (Specialized in Information Technology)  in   August 2005  FUTURE UNIVERSITY, Sudan 
  TRAINING & 

CERTI ICATIONS
          

· Certified Information System Auditor CISA 





Training Institute: EGYBYTE Egypt in July 2014 (45 hours) 

· Linux Essential and Administration 





Training Institute: Sudacad Sudan in February 2014 

· HUAWEI OCS 3.3 Advanced Training 





Training Institute: HUAWEI Training Center - China, Shenzhen in May 2013 

· HUAWEI OCS 3, 3 Operation and Maintenance 




Training Institute: HUAWEI Training Center - China, Shenzhen in April 2013 

· HUAWEI UVC System Operation and Maintenance 





Training Institute: HUAWEI Training Center - China, Shenzhen in April 2013 

· HUAWEI USAU8100 System operation and Maintenance 





Training Institute: HUAWEI Training Center - China, Shenzhen April 2013 

· OCS 3.3 Fundamentals Training 





Training Institute: HUAWEI Training Center - China, Shenzhen in March 2013 

· PMP Training





Training Institute: Sudacad Sudan in January 2013 

· CCNA Training 





Training Institute: Jodo Institute India, Delhi in July 2010 

· ITIL (2011) (Certificate)




Training Institute:  British training center, Sudan in July 2014 

· Master Project Manager MPM (Certificate)  USA




Issued in: June 2014 exam Center (Egypt) Egybyte training Center 

PERSONAL INFORMATION 





Birth date: 


September 5, 1984
Birthplace:

  
Khartoum, Sudan 

Nationality:

  
Sudan
Languages:
      

English, Arabic
Marital Status: 


Married 

Number of Dependents: 

1 

