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Career Objective
To secure a position where by hard work, dedication and the ability to acquire new skills will advantage any company I work for.

Personal Information
	Birth Date:
	1 Dec 1981

	Birth Place:
	Khartoum, Sudan

	Gender:
	Male

	Nationality:
	Malian / Sudanese (Dual Nationality)

	Marital Status:
	Married

	Driving License:
	Sudan


Education
University
Computer Man College For Computer Studies, Khartoum, Sudan

July 2004:
Bachelor's degree/higher diploma, Computer Science
-B.Sc. Honors

-2nd Class Division One in Computer Science

-3.1 CGPA Out of 4.0

Secondary
A.Hasouna High School - Khartoum/Sudan.

Intermediate
Saudi School - Ankara/Turkey.

Primary
Iraqi School - Berlin/Germany.
Professional Experience
December 2008 -
IT Infrastructure Lead
September 2014: Libya Oil Sudan Co. Ltd. Khartoum - Sudan,

Company Industry: Oil/Gas
Job Role: IT infrastructure Lead in Libya Oil Sudan Co. Ltd (Oilibya Sudan), the mentioned role is responsible for the company IT infrastructure, from N/W administration, H/W and S/W troubleshooting on both network backbone and local/remote clients, maintaining the functionality of day to day live servers, client workstation and multi-vendor/multi-protocol network management equipment with zero failures and fast recovery plans, manage the daily/monthly/yearly server backup process and supply the necessary support to all local/remote clients in the company’s ERP and Non-ERP applications.


September 2006 - IT Helpdesk Supervisor December 2008: Shell Company of The Sudan Ltd.

Khartoum - Sudan, Sudan

Company Industry: Oil/Gas
Job Role: IT Helpdesk at Shell company of the Sudan, responsible for several tasks and procedures (on both Windows and Linux platforms) daily and on call, these services are centralized in the head office at Khartoum but support is also offered to the entire Shell Sudan (Depots, Rass users, etc..)

-On-site and on phone user support (troubleshooting) -Communication Links management and diagnosis. -Installation and support for hardware and software.
-Network infrastructure management, i.e. cabling, extra point’s installation and ensuring day-to-day functionality of the network. -Arranging for and executing preventive maintenance in all work sites -IT Security and HSE, including enforcing Information Security Procedures, policies and best practice by the users.

-Anti-Virus Update for all clients and ensure that client are viruses free

-User training

-First line of support for ERP and non-ERP applications. -Day to day User accounts administration.

	May 2006 - August
	Training Period

	2006:
	Nile Petroleum Co. Ltd.

	
	
	Khartoum - Sudan, Sudan

	
	
	Company Industry: Oil/Petroleum

	
	
	Job Role: Networking, Windows and general IT Troubleshooting.

	
	
	
	

	
	
	
	




Knowledge & Skills
· Windows Server 2003 Installation and administration. 
· Windows XP Installation and administration. 
· Windows 7 Installation and Administration. 
· Administration of Network management support services for LAN/WAN environments. 
· IBM Domino Server/Lotus Notes administration. 
· Computer Hardware operation, configuration and maintenance. 
· Backup and storage devices configuration and administration. 
· Symantec Backup Exec solutions installation configuration and administration. 
· Microsoft Exchange Server 2003 installation and administration. 
· Linux operation & networking. 
· IP telephony systems administration. 
· Decision making and prompt situation handling. 
· Excellent creativity abilities & initiative skills. 
· Effective team player. 
· Good problem solving techniques. 
· Good presentation skills. 
· Good communication skills. 

Certifications and Awards
 ITIL 2011 Foundation
Syscoms Information Technology

Location: Doha, Qatar

Completion Date: December 2014

 IBM Lotus Domino 8 System Administration
KarRox Center of Technology & Management (KCTM)

Location: Addis Ababa, Ethiopia

Completion Date: June 2009

Awards:
(Aug 2004)

 Achieved a certificate of academic excellence & distinguished performance as well as the college prize for scoring the first project (Integrated Marine Environment Preservation System).


	Languages
	

	Arabic
	Native

	English
	Fluently spoken and written

	
	


